
VILLAGE OF HORTONVILLE 
AGENDA OF THE VILLAGE BOARD 
FEBRUARY 19, 2026 
6:00 P.M. Regular Board Meeting 
Municipal Services Center Board/Court Room 
531 N. Nash St., Hortonville, WI

1. Pledge of Allegiance 

2. Call to Order by Presiding Officer 

3. Roll Call 

4. Agenda Changes [to change the position of an item already on the agenda] 

5. Consent Agenda 
A. Presentation of accounts and other claims against the Village 

6. Preregistered Citizens to be heard. – LIMIT 5 MINUTES 
      A.  State name and address 
      B.  Comments to be limited to 5 minutes 
      C. Pursuant to WI Statutes 19.83(2) and 19.84(2), The Board’s role is to listen to 

public comments, and not to ask questions, discuss, or take action regarding pre-
registered citizens comments. 

7. Committee Reports 
A. Library Board 

8. Unfinished Business from Previous Meetings 

9. New Business 
A. Proclamation Arbor Week 
B. Discussion and possible action on Planning and Zoning Recommendation to 

approve Conditional use CU-1-26 
C. Discussion on “Less Mow May” 
D. Discussion on Main Street Crosswalk 

10. Report of Village Officials 
A. Clerk-Treasurer 
B. Director of Public Works 
C. Police Chief 
D. Library Director 
E. Attorney 
F. Administrator 
G. Building Permit Report 
H. Any other miscellaneous topics for future discussion 

[Topics or questions for future agendas only – no discussion or answers, motion 
to schedule an item] 

11. Communications and Miscellaneous Business 
A. Black Otter Lake District news 
B. Hortonville-Hortonia Fire District news 
C. Gold Cross Ambulance run reports and news 
D. Hortonville Civic Association 
E. Senior Activities 



12. Comments and suggestions from citizens present 

13. Adjournment  

NEXT REGULAR VILLAGE BOARD MEETING: MARCH 5, 2026  

Requests from persons with disabilities who need assistance to participate in this meeting 
should be made to the Village Administration Office at 779-6011 with as much advance notice 
as possible. 



VILLAGE INVOICES  February 06, 2026- February 19, 2026
1/26 Appleton Public Library Lost Item Repayment- Library 17.00$                     

4004235380-0226 Assurity Employee Disability Insurance- February 2026 973.10$                   

Feb 2026 Black Otter Lake District Tax Settlement- February 18,815.52$             

187778 Blue Print Service Company Inc Copy of Building Blueprint 15.75$                     

2311 Bowmar Appraisal Inc Assessor Contract for Jan-Mar 2026 4,200.00$                

1/26 Cable, Amanda Tax Overpayment Refund 297.37$                   

171758901020126 Charter Communications Internet/Email- February 2026- Admin/PW/Court 159.99$                   

242745601020126 Charter Communications Internet/Email- February 2026- PW/W/S 160.00$                   

171759001020126 Charter Communications Internet/Email- February 2026- Admin/PD/Library/W/S 146.35$                   

171758301010126 Charter Communications Phone/Internet- January 2025- PD 139.99$                   

171758301020126 Charter Communications Phone/Internet- February 2025- PD 139.99$                   

1/26 Dorn, Jared or Nicole Tax Overpayment Refund 378.65$                   

ACH EFTPS Federal, FICA taxes for 02/12/2026 Payroll 17,440.90$             

2426 Ehlers Public Finance Seminar- Nathan Treadwell 250.00$                   

5272422 Employee Benefits Corporation Health Reimbursement- February 2026 214.89$                   

INV-67027 Fox Cities Embroidery Clothing Allowance- D. McCready/J. Johnson/J. Booth 430.56$                   

Feb 2026 FVTC Tax Settlement- February 76,693.53$             

Clothing2026-1 Glocke, Colton Clothing/Boot Allowance 2026 210.95$                   

1690480 Harter's Fox Valley Disposal Village Wide Refuse PickUp- January 2026 12,897.67$             

Feb 2026 HASD Tax Settlement- February 620,223.98$           

VillageVoice2026 Hortonville Postmaster Village Voice Postage- Permit #16 4,000.00$                

2025Pilot Hortonville, Village of 2025 PILOT Payable 2026 33,097.20$             

FireCallFees2025 Hortonville-Hortonia Fire District 2025/2024 Fire Call Fees 300.00$                   

1/26 Kizewski, Andrew Tax Overpayment Refund 746.02$                   

02-26 Krause, Allie Mileage & Parking Reimbursement- WLA LLD/Rug Cleaning Reimbursement 200.18$                   

1/26 Krueger, Tom or Cynthia Tax Overpayment Refund 164.07$                   

8000594-0126 Kwik Trip Fuel- DPW-January 2026 41.43$                     

00309835-0126 Kwik Trip Fuel- PD-January 2026 1,544.45$                

65915 Martenson & Eisele Inc Otto Miller Master Plan 3,115.22$                

16107 McClone Workers Comp Audit 25/26 5,216.00$                

941937 McMahon General Engineering Agreement- Utility Review North of 15 990.00$                   

INV2997287 Metro Sales Inc Contract Invoice- Library 124.40$                   

IN309722 Multi Media Channels Conditional Use 23.00$                     

ACH Network Health Total Health Premiums- February 2026 22,312.82$             

021626 NWTC Firearm EVOC Training 200.00$                   

6611-157705/6611-157801O'Reilly Auto Parts Supplies- PD Vehicle/Village SUV 113.46$                   

1015 Outagamie County Chaplain Program 2026 Chaplin Program Fee 200.00$                   

Feb 2026 Outagamie County Treasurer Tax Settlement- February 89,424.11$             

Jan 26 Outagamie County Treasurer Court Fines- January 2026 279.00$                   

01/26 Petty Cash Office Supplies 7.40$                       

480068631 Pomp's Tire Service Inc Squad #22 Repair Tire Leak 37.10$                     

Clothing2026-1 Ringer, Mike Clothing/Boot Allowance 2026 52.74$                     

4899461 Schwaab Inc Date Stamper/Replacement Ink Pads- Admin 97.49$                     

002832L/2025March Securian Financial Group Life Insurance Premiums- March 2026 565.70$                   

P19676 Service Motor Company Supplies- Skid Steer 110.29$                   

1/26 Shiocton Public Library Lost Item Repayment- Library 9.00$                       

426587 Sun Badge Co Badge Replacement 833.50$                   

25-78 Tom McHugh Construction LLC Refund Builders Escrow- 557 Horton Terrace 250.00$                   

25-81 Tom McHugh Construction LLC Refund Builders Escrow- 569 Horton Terrace 250.00$                   

25-82 Tom McHugh Construction LLC Refund Builders Escrow- 561 Horton Terrace 250.00$                   

13523 Uniform Shoppe, The Clothing Allowance-J. Johnson 540.85$                   

6150674 Unique Collection Agency- Library 23.30$                     

5275 Unitel Update Phone- PD- J. Johnson 112.50$                   

VC3-236681 VC3 Inc IT- Janury Invoice 2,761.34$                

INV3566424VC3 VC3 Inc Duo Fobs 279.00$                   

5802535123 WE Energies Water/Sewer Electric/Gas-January 2026 7,127.37$                

5037619874 Wells Fargo Vendor Financial Xerox Copier- Library 180.00$                   

455TIME-0000019105 WI Dept of Justice TIME Access Annual Charge- 2026 1,179.00$                

ACH WI Dept of Revenue TID #7 Creation Fee 1,000.00$                

ACH Wisconsin Deferred Comp EE contributions 02/12/2026 Payroll 971.00$                   

Janury 26 Wisconsin Department of Administration Court Fines-January 2026 1,004.70$                

7527 Wisconsin Professional Police Association Critical Incident Coverage- PD 258.88$                   

ACH Wisconsin, State of State W/H for 02/12/2026 Payroll 3,008.29$                

ACH Wolf River Community Bank Principle and Interest- WRCB Loan #1613790-10001 1,025.45$                

ACH Wolf River Community Bank Principle and Interest- WRCB Fire Truck Loan 6,250.00$                

CM15423 YMCA of the Fox Cities Member Dues- February 2026 30.00$                     

Febraury 19, 2026 INVOICE LISTING



 Invoice Total 944,112.45$           

02/12/26 Direct Deposit P/R 54,259.65$             

Grand Total 998,372.10$           

WATER & SEWER UTILITY INVOICES February 06, 2026- February 19, 2026
26-001610/25-024123/26-003691Badger Laboratories Total Phosphorous Testing/Sludge Testing/Water Testing- WWTP 2,278.00$                

26-002752 Badger Laboratories Total Phosphorous Testing- WWTP 245.00$                   

9011344319 Clean Water Testing Coliform Bacteria Test 53.00$                     

9011369631 Clean Water Testing Coliform Bacteria Test 57.00$                     

0468081 Ferguson Waterworks Manhole Form 245.00$                   

WaterBills2026 Hortonville Postmaster Water Bill Postage- Permit #21 3,000.00$                

CI-11123 Hydrocorp Cross Connection Program Inspections- January 2026 887.36$                   

Mileage2026-2 Kuske, Sean Mileage Reimbursement- NWRA- Kiel 84.68$                     

0185553-IN Midwest Meter Inc 3/4" Meters & Bases (138) 49,680.00$             

25273 MSA Professional Services Hortonville GIS 2026 619.00$                   

02-26 Petty Cash NWPA Meeting- Water 90.00$                     

W&S 0126 WE Energies Water/Sewer Electric & Gas- January 2026 13,840.90$             

32426 Wisconsin DNR Municipal Waterworks Operators Exams- Sean/GregLuke 125.00$                   

S7500 Wisconsin Rural Water Association System Membership Renewal 505.00$                   

  Grand Total 71,709.94$             



Proclamation 
By the Village of Hortonville 

Whereas, the economic and aesthetic welfare of the people of Hortonville is 

largely dependent on the trees and forested lands of the state, and

Whereas, everyone in Hortonville benefits directly or indirectly from trees and 

forested land, and

Whereas, trees provide jobs, products, habitat for wildlife, recreational

opportunities, and

Whereas, trees provide oxygen, help purify the air, stabilize the soil; and assist 
in the water cycle, and

Whereas, trees are an invaluable physical- and psychological addition to 
Hortonville; provide shade, cool the air, and reduce noise levels, and

Whereas, trees are an asset, attract tourism, increase property values, and 

enhance life, and

Whereas, tree management increases their benefit to our community through 
planning, maintenance, timely removal and replacement, and

Whereas, well maintained trees benefit present and future generations:

Now, Therefore, We, the Village Board of Hortonville, do hereby 
proclaim April 19 through April 25, 2026, as 

Hortonville Arbor Week 

Jeanne Bellile, Village President Jane Booth, Village 

Clerk Date: 



Memo: Conditional use Application for 318 S Mill Street 

Facts About the Property 
 According to the owner, the property has been used as a two-family residential 

property since he was a child. 
o This claim is supported by the existence of two gas lines, two electrical 

meters, and separate garbage and ambulance fees. 
o Water service is the only utility currently served by a single meter. 

 There is no record or evidence that a prior conditional use permit was ever issued 
to allow the property to operate as a two-family residential use. 

o Because no conditional use was granted, the property is considered a 
nonconforming use. 

o Under zoning regulations, if a nonconforming use is discontinued for more 
than one year, the property reverts to its original zoning classification and 
becomes conforming. 

o If a prior conditional use permit had existed, this issue would not be 
present. 

 Zoning Code for surrounding properties 
o East – R1- Single Family Residential 
o West – R1- Single Family Residential 
o North – R1- Single Family Residential 
o South – R1- Single Family Residential 

Standards for Granting a Conditional Use 
The standards that should be considered when reviewing this conditional use application 
are outlined in Village Ordinance Section 44-132(c) and include the following: 

1. The village’s responsibility, as a public water supplier, to protect and preserve the 
health, safety, and welfare of its citizens. 

2. The degree to which the proposed land use, activity, or facility may threaten or 
degrade groundwater quality within the village or its recharge area. 

3. The economic hardship that may be faced by the landowner if the application is 
denied. 

4. The availability of alternative options to the applicant, including the cost, effect, 
and extent of those alternatives. 

5. The proximity of the subject property to other potential sources of contamination. 
6. The existing condition of the village’s groundwater, public water wells, and well 

fields, and their vulnerability to further contamination. 
7. The direction and characteristics of groundwater flow near the property, including 

topography, soil depth, aquifer extent, depth to the water table, and location of 
private wells. 

8. Any additional hydrogeological data available from public or private agencies. 

531 N. Nash St. 
P.O. Box 99 

Hortonville, WI  54944-0099

Phone:  920-779-6011 
Fax:      920-779-6552 
Cell:     920-538-6709 
www.hortonvillewi.org



9. The potential economic and social benefits resulting from approval of the 
application. 

Transferability of Conditional Use 
If the Planning and Zoning Commission and Village Board wish to approve the 
application, the conditional use permit may be made transferable pursuant to Section 44-
132(e). This is recommended. 

 Conditional use permits are non-transferable without the express written consent 
of the Village Board. 

 The Village Board may impose conditions on any transfer, including requiring the 
new owner to assume all existing terms and liabilities of the permit in writing. 

 The Board may also require assurances or guarantees demonstrating that the new 
owner has the financial means, including insurance coverage, to address potential 
liabilities. 

 Written approval must be obtained prior to any voluntary transfer. 
 In the case of an involuntary transfer, the new owner or successor must apply to 

the village within 60 days for permission to continue the approved use. 

Administrator’s Analysis 
 Impact on groundwater quality:

o Staff does not believe that a two-family residential use poses a greater 
threat to groundwater quality than a single-family residential use. 

 Economic hardship:
o Denial of the application could create an economic hardship by making 

the property more difficult to sell as a single-family residence, particularly 
since it is already configured as a duplex. 

 Availability of alternative options:
o A conditional use permit is the most reasonable option for addressing this 

zoning issue. 
o Rezoning the property could be considered spot zoning, which requires 

consistency with the comprehensive plan, service of a public interest, and 
benefits beyond the sole interest of the property owner—criteria courts 
typically review when evaluating the legality of spot zoning. 

 Future infrastructure considerations:
o The only anticipated concern is during reconstruction of South Mill Street 

within the next 15 years, at which time the village may need to either 
separate the water and sewer services or upsize the existing lines. 

o This is not considered a significant concern at this time. 

 Sample Motion
o Motion recommending the Village Board to (Approve/Deny) the 

Conditional Use CU-1-26 (also noting any additional requirements put on 
by Planning and Zoning). 



“Less Mow May” to replace “No Mow May” 

Each spring, pollinators like bees, butterflies, and other beneficial insects emerge from winter in search 

of food. Unfortunately, early spring can be a tough time for them—flowers are scarce, and freshly 

mowed lawns offer little support. Less Mow May is a simple initiative that helps change that.

Initiatives like “No Mow May” and “Less Mow May” encourage residents to pause or reduce lawn 

mowing during the month of May, allowing grass and flowering plants such as dandelions, clover, and 

violets to grow providing important early-season food sources for pollinators. Yet, letting grass grow long 

in May for pollinators only helps for about two weeks, after that the long grass hides flowers. Therefore, 

mowing less (keeping lawns approximately 4 to 5 inches high) is the most beneficial strategy to 

encourage spring lawn flowering plants. 

Therefore, this year the Village will also not be suspending enforcement of Section 26-26 Grass and 

noxious weed control Part (a), which states: “All weeds and grass shall be kept cut to a height not to 

exceed eight inches.” 

Residents can also designate a portion of their yard as a pollinator-friendly wildflower garden area to 

promote year-round habitat for pollinators. Additional information on pollinators and wildflower gardens 

can be found at https://hort.extension.wisc.edu/pollinators/. 

https://hort.extension.wisc.edu/pollinators/
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ADMINISTRATION 
clerktreas@hortonville.wi.gov 

 
FEBRUARY 19, 2026 

 
ELECTIONS 

 Continue with Registered List Alerts in WisVote – Felon, Death, Duplicate 
 Approved ballot proofs with Outagamie County for the April Election 

 
WEBINARS/ZOOM MEETINGS/TRAININGS 

 Weekly Department Head Meetings 
 Weekly Staff Meetings 

 
FINANCES 

 M, W, F bank deposits 
 Balance and reconcile accounts/journal entries/prepare invoices  
 Approve payroll, initiated withdrawals 
 Prepared EBC/HRA Reimbursement Invoices/other various invoices 
 Monthly reconciliation of bank accounts 
 Preparing audit paperwork – uploading to their new portal 
 Finalized tax paperwork, mailed settlement checks to HASD, BOLD, FVTC and 

Outagamie County 
 

LICENSES 
  

 
PUBLICATIONS 

 P4:13 Wine and Spirits Lounge, LLC 
 

PUBLIC RECORD REQUESTS 
 

OTHER 
 Village Board agendas & packets, committee agendas 
 Village Board minutes, committee minutes 
 Other Committee/Commission meeting agendas & minutes as needed 

531 N. Nash St. 
P.O. Box 99 

Hortonville, WI  54944-0099 

Phone:  920-779-6011 
www.hortonvillewi.org 

mailto:clerktreas@hortonville.wi.govcom
http://www.hortonvillewi.org/
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1 N. Nash St. 
P.O. Box 99 
2/19/2026 Director of Public Works Report 

eetings attended: 

- Staff meetings 
- Department head meetings 
- TLE Blitz Meetings with County and real estate contractors on ea

Main Street project 
- Meeting with Eagle Scout on proposed 2026 project for Village. 
- Meeting with WE Energies on Main Street project as potential va

segment in Industrial Park 
- Meeting with MSA on potential 2026 Grandview Project 
- Meeting with EOR to discuss 2025 Black Otter Lake Monitoring R

urrent and past projects include: 

- Public Facilities Meeting 2/19/26 @ 5 pm 
- Working with WE Energies on utility relocation for Main Street P
- Working with County and McMahon to finalize Main Street re-co

and specifications 
- Working with MSA on 2026 GIS applications contract 
- Working with financial consultants on long-term utility cash flow
- Working on materials for 2025 Audit with Hawkins and Ash 
- Working on BOLD investigations into enlarging current district bo
- Meeting 3/3/26 @ 6pm with Lakeview residents on stormwater 

stormwater solutions 
- Public Works Committee meeting 3/5/26 @ 5pm 
- HYS meeting to present draft Otto Miller Park Master Plan 2/18/
- Senior Committee Meeting 3/12/26 @12pm 

incerely, 

aron Steber 
irector of Public Works 

ille, WI  54944-0099 w
one:  920-779-6011     
x:       920-779-6552 
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Hortonville Police Department 
531 North Nash Street 
Hortonville, WI 54944-0099 
Phone: 920-779-6165  
Fax: 920-779-6189 
www.hortonvillewi.org

2-19-2026 Police Department Report 

Meetings 

 Village Department Head Meetings 

 Coordinated testing of AI Firearm Technology with Outagamie County 
Communication Center, HASD, and Zero Eyes Technology at school facilities 

 Attended HHFD Ice Rescue Training to review our procedures and observe their use 
of drones 

 Met with AXON Representative to review current contract and proposals 

 Met with school officials to review bus drop off at HES/HMS to determine if safety 
improvements should be made 

Training 

 All officers attending annual legal update provided by Outagamie County District 

Attorney’s Office (various dates in February)

 Officer Sweeney and Officer Johnson attended Evidence 101 Training at NWTC 

(2/14) 

 Department TASER Certification training set for 4/13 at Shiocton FD 

 Training schedule complete and disbursed to officers for 2026.  

Ongoing Projects and Miscellaneous 

 Flex officer schedule completed and reviewed by officers impacted.  Schedule 
completed until summer when SRO’s return to patrol 

 Continuing my review of AXON and Lexipol contracts to develop more cost-effective 
plans than what are currently in place 

 2026 Incidents Jan 1st-Feb 14th (738 incidents) (598 incidents in same time frame in 
2025) 

 Developing 2026 schedule for department community events 

Upcoming 

 Updating ordinances for speed limits 

 2026 Annual Update for Sex Offender Ordinance

 SRO presentation to HASD Board (January/February) 

 Completing end of year report for 2025 for board (March) 



Hortonville Call Report

Run No. Alert Date & Time EnRoute At Scene Resp Time/Responded From Code Problem Destination Transport Mode

 0 2 Psychiatric Problems00:11:1119:48:362026-01-02 19:37:25 ThedaCare Med Ctr - New London Non Emergency19:38:1226 200 1405 MILL ST

 0 2 Sick Person00:12:2018:32:092026-01-03 18:19:49 ThedaCare Reg Med Ctr - Appleton Non Emergency18:21:0626 295 W6981 PARKVIEW DR

 0 2 Sick Person00:11:3414:04:332026-01-04 13:52:59 ThedaCare Reg Med Ctr - Appleton Non Emergency13:54:0226 378 W6981 PARKVIEW DR

 0 1 Sick Person00:08:4809:55:422026-01-05 09:46:54 ThedaCare Reg Med Ctr - Appleton Emergency09:47:3126 427 1405 MILL ST

 0 1 Chest Pain00:10:3912:46:212026-01-07 12:35:42 ThedaCare Reg Med Ctr - Appleton Emergency12:35:4426 665 W6981 PARKVIEW DR

 0 1 Sick Person00:11:0908:51:522026-01-08 08:40:43 Ascension - St. Elizabeth Hospital Emergency08:42:2526 747 W6981 PARKVIEW DR

 0 1 Sick Person00:13:0412:43:112026-01-08 12:30:07 ThedaCare Reg Med Ctr - Appleton Emergency12:31:5326 772 W6981 PARKVIEW DR

 0 2 Fall Victim00:13:2616:41:422026-01-08 16:28:16 ThedaCare Reg Med Ctr - Appleton Non Emergency16:29:4426 795 W6981 PARKVIEW DR

 0 2 Psychiatric Problems00:10:4612:08:552026-01-10 11:58:09 ThedaCare Reg Med Ctr - Appleton Non Emergency11:58:4526 996 1405 MILL ST

 0 2 Psychiatric ProblemsCan't calculate00:00:002026-01-10 12:34:09 <None> Non Emergency12:34:1126 1003 2247 COUNTRY LN

 0 1 Sick Person00:11:1800:07:172026-01-10 23:55:59 ThedaCare Med Ctr - New London Emergency23:58:0326 1053 1405 MILL ST

 0 1 Breathing Problems00:08:3009:41:032026-01-13 09:32:33 Ascension - St. Elizabeth Hospital Emergency09:32:3526 1258 W6981 PARKVIEW DR

 0 1 Sick Person00:09:0301:23:552026-01-14 01:14:52 Ascension - St. Elizabeth Hospital Emergency01:16:0926 1324 1818 N MEADE ST

 0 2 Sick Person00:14:4416:54:582026-01-14 16:40:14 ThedaCare Reg Med Ctr - Appleton Non Emergency16:40:4626 1387 1405 MILL ST

 0 1 ChokingCan't calculate00:00:002026-01-14 22:19:46 <None> Emergency22:20:3926 1416 W6981 PARKVIEW DR

 0 1 Sick Person00:10:4514:29:012026-01-15 14:18:16 Ascension - St. Elizabeth Hospital Emergency14:18:1826 1466 130 2ND ST

 0 2 Psychiatric Problems00:13:1513:17:122026-01-16 13:03:57 Ascension - St. Elizabeth Hospital Non Emergency13:06:2326 1559 W6981 PARKVIEW DR

 0 1 Unconcious / Fainting00:08:3211:52:022026-01-17 11:43:30 ThedaCare Reg Med Ctr - Appleton Emergency11:43:5326 1652 1405 MILL ST

 0 1 Breathing Problems00:13:0518:05:442026-01-21 17:52:39 ThedaCare Med Ctr - New London Emergency17:55:4426 2086 1405 MILL ST

 0 2 Sick Person00:05:3212:10:402026-01-23 12:05:08 ThedaCare Reg Med Ctr - Neenah Non Emergency12:05:1026 2245 CHERRY ST & W MAIN ST

 0 1 Unconcious / Fainting00:08:1520:04:102026-01-24 19:55:55 ThedaCare Med Ctr - New London Emergency19:55:5826 2373 1405 MILL ST

 0 2 Psychiatric Problems00:15:4220:22:582026-01-28 20:07:16 Ascension - St. Elizabeth Hospital Non Emergency20:08:5526 2792 W6981 PARKVIEW DR

 0 2 Sick Person00:11:4306:41:432026-01-29 06:30:00 Ascension - St. Elizabeth Hospital Non Emergency06:30:5726 2818 W6981 PARKVIEW DR

 0 2 Fall Victim00:12:1010:00:542026-01-30 09:48:44 Ascension - St. Elizabeth Hospital Non Emergency09:49:3826 2921 W6981 PARKVIEW DR

 0 2 Sick Person00:10:4917:50:082026-01-31 17:39:19 ThedaCare Reg Med Ctr - Appleton Non Emergency17:39:5926 3068 W6981 PARKVIEW DR

00:11:56Avg Response Time - Non-Emergency

Avg Response Time - Emergency

Upgraded to Emergency Enroute

Downgraded to Non-Emergency Enroute

 25

 13

 12

 0

Non-Emergency

Stand-By

Total

Emergency

00:10:17
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