
What Is the Sandals Resorts Cancellation Policy? 
Complete 2026 Guide 
Learn the Sandals Resorts cancellation1-866-(284)>>3014 policy, refund deadlines, 
cancellation fees, special 1-866-(284)>>3014 deposits, booking changes, no-show 
rules, and how to contact Sandals support. 

What Is the Sandals Resorts Cancellation1-866-(284)>>3014 Policy? 2026 Guide 

Slug: sandals-resorts-cancellation-policy1-866-(284)>>3014 

Important: Sandals’ cancellation terms1-866-(284)>>3014 can vary according to the 
booking type, travel dates1-866-(284)>>3014, room category, promotion, airfare, holiday 
period, and whether the reservation was made directly, 1-866-(284)>>3014through a 
travel advisor, or through the Island 1-866-(284)>>3014 Insiders Club. The official 
Sandals terms currently published online were updated July 1, 2026, so travelers should 
verify the terms attached to their individual1-866-(284)>>3014 reservation before 
canceling.  

What Is the Sandals Resorts Cancellation Policy? 

The Sandals Resorts cancellation policy1-866-(284)>>3014 generally depends on how 
many days remain before your scheduled arrival and on the specific terms attached to 
your reservation. 1-866-(284)>>3014 

Under Sandals' currently published general terms, 1-866-(284)>>3014 cancellations 
received 45 to 31 days1-866-(284)>>3014 before arrival may be subject to a 50% 
cancellation charge, while cancellations received 30 to 0 days before arrival may be 
subject to a 100% charge. 1-866-(284)>>3014 The applicable rules can differ for 
special travel periods, particular accommodations, 1-866-(284)>>3014 airfare, groups, 
weddings, and other reservation types.  

Sandals' current Vacation Promise page1-866-(284)>>3014 also states that its Flex 
Stays offering1-866-(284)>>3014 allows eligible guests to modify or cancel a booking 
up to 45 days before the travel date, 1-866-(284)>>3014 subject to restrictions and the 
applicable terms and conditions.  Resorts 

Because cancellation terms can1-866-(284)>>3014 depend on the booking, the safest 
approach is to check your confirmation documents and the conditions applicable to 
your reservation before1-866-(284)>>3014 requesting cancellation. 

Sandals Cancellation Policy at a Glance 

For reservations governed by the general terms1-866-(284)>>3014 currently published 
by Sandals/Unique Travel, the key cancellation periods are: 



• 45 or more days before arrival: A qualifying1-866-(284)>>3014 cancellation 
may avoid the 50%/100% penalty periods, although non-refundable items, 
special deposits, airfare restrictions1-866-(284)>>3014, insurance premiums, or 
promotional conditions may still apply. 

• 45–31 days before arrival: The published1-866-(284)>>3014 minimum 
cancellation charge is 50% of the purchase price, including applicable airline 
fees. 

• 30–0 days before arrival: The published 1-866-(284)>>3014minimum 
cancellation charge is 100% of the purchase price, including applicable airline 
fees. 

• No-show: Failure to arrive without the1-866-(284)>>3014 required notification 
can result in forfeiture of the entire paid vacation package. 

• Holiday periods: Special1-866-(284)>>3014 payment and cancellation 
deadlines can apply. 

• Certain premium accommodations: Special non-refundable1-866-
(284)>>3014 deposits may apply. 

• Airfare: Some fares may remain non-refundable regardless of when the 
reservation is canceled. 1-866-(284)>>3014 

These are not universal guarantees for every Sandals reservation. 1-866-(284)>>3014 
Your invoice, booking terms, 1-866-(284)>>3014 promotion rules, and applicable travel 
dates should be treated as controlling. 

How Many Days Before a Sandals Vacation Can You Cancel? 

The answer depends on your specific booking. 1-866-(284)>>3014 

Sandals currently promotes Flex Stays as1-866-(284)>>3014 allowing eligible travelers 
to modify or cancel up to 45 days before their travel date1-866-(284)>>3014, subject 
to restrictions.  

The general terms published by Sandals/Unique1-866-(284)>>3014 Travel establish a 
penalty period beginning 45 days before arrival: 

Cancellation timing Published general cancellation charge 

45+ days before arrival 
Depends on applicable booking terms1-866-
(284)>>3014 

45–31 days before arrival 50% of purchase price1-866-(284)>>3014 



Cancellation timing Published general cancellation charge 

30–0 days before arrival 100% of purchase price1-866-(284)>>3014 

No-show without required 
notification 

100% of paid vacation package1-866-(284)>>3014 

The important distinction is that “45 days” 1-866-(284)>>3014 does not automatically 
mean every reservation is completely refundable1-866-(284)>>3014. A reservation 
can contain non-refundable deposits or other charges that operate separately from the 
standard cancellation schedule. 1-866-(284)>>3014 

Is Sandals Cancellation Free More Than 45 Days Before Arrival? 

Potentially, but travelers should not assume that1-866-(284)>>3014 every dollar is 
refundable simply because the1-866-(284)>>3014 cancellation occurs more than 45 
days before arrival. 

Sandals' published terms identify specific deposits1-866-(284)>>3014, insurance 
premiums, airfare, special1-866-(284)>>3014 room categories, holiday periods, and 
other booking components that can have separate restrictions. For example, certain 
Over-the-Water Villas and Over-the-Water1-866-(284)>>3014 Bungalows require 
a $2,500 non-refundable deposit1-866-(284)>>3014, while certain Seaside and 
Poolside Bungalows require a $1,000 non-refundable deposit1-866-
(284)>>3014 under the published terms.  

Consequently, the correct question is not simply, “Am1-866-(284)>>3014 I more than 45 
days away?” It is: 

“What cancellation conditions apply to my exact Sandals reservation?” 

What Happens if You Cancel 45–31 Days Before Arrival? 

According to Sandals' currently published1-866-(284)>>3014 general terms, 
cancellation notice received 45 to 31 days before arrival1-866-(284)>>3014 can result 
in a cancellation 1-866-(284)>>3014 charge of 50% of the purchase price, including 
applicable airline fees.  

Any payments already made are applied against 1-866-(284)>>3014the applicable 
cancellation charges. If money remains after those charges and the booking qualifies 
for a refund, the published terms state1-866-(284)>>3014 that the remaining balance 
can be refunded. 

A traveler should obtain a cancellation confirmation number1-866-(284)>>3014 when 
a refund is applicable1-866-(284)>>3014. Keeping that confirmation is useful because it 



documents that the cancellation was processed1-866-(284)>>3014 and provides a 
reference if a later payment or refund question arises.  

What Happens if You Cancel Within 30 Days of Arrival? 1-866-(284)>>3014 

Under the currently published general terms, cancellations received 30 to 0 days 
before arrival are subject to a 100% cancellation charge. 1-866-(284)>>3014  

That means a traveler canceling close to the1-866-(284)>>3014 arrival date should not 
assume that the booking will be refundable. 

There can still be circumstances in which1-866-(284)>>3014 separate travel protection, 
insurance, a special promotion, or other contractual terms affect what the traveler 
ultimately receives. Those benefits should be1-866-(284)>>3014 evaluated against the 
actual terms attached to the reservation rather than assumed. 

What Happens If You Don't Show Up at Sandals? 

A no-show can be particularly costly. 1-866-(284)>>3014 

Sandals' published terms state that a guest who fails1-866-(284)>>3014 to arrive for the 
scheduled vacation and does not provide the necessary notification before or on the 
scheduled arrival day can forfeit the entire paid vacation package1-866-(284)>>3014. 
The published terms describe no-show payments as non-refundable, non-transferable, 
non-redeemable, and non-revisable. 1-866-(284)>>3014 

If you know you cannot travel1-866-(284)>>3014, contacting Sandals or your travel 
advisor before the scheduled arrival is substantially preferable to simply failing to 
appear. 1-866-(284)>>3014 

Are Sandals Deposits Refundable? 

Not necessarily. 

Deposit rules vary according to the 1-866-(284)>>3014reservation type and 
accommodation. The current published Sandals terms include several examples of 
non-refundable deposits. 1-866-(284)>>3014 

For example: 

• Certain standard Sandals reservations have1-866-(284)>>3014 a minimum 
deposit requirement. 

• Over-the-Water Villas and Over-the-Water1-866-(284)>>3014 Bungalows can 
require a $2,500 non-refundable deposit. 

• Seaside and Poolside Bungalows can1-866-(284)>>3014 require a $1,000 non-
refundable deposit. 



• Certain holiday travel periods have1-866-(284)>>3014 special deposit and final-
payment deadlines. 

• Island Insiders Club bookings have separate1-866-(284)>>3014 deposit and 
cancellation provisions. Therefore, travelers should review their booking 
confirmation rather than assuming 1-866-(284)>>3014that their initial deposit 
will automatically be returned. 

What Are Sandals Holiday Cancellation Rules? 

Holiday periods can have stricter or earlier payment1-866-(284)>>3014 deadlines. 

Sandals' current terms list special1-866-(284)>>3014 periods for 2026, 2027, and 2028. 
For example, certain December 21–31 travel periods require an $800 deposit, with 
specified dates when the deposit and subsequently1-866-(284)>>3014 the full payment 
become non-refundable. Other1-866-(284)>>3014 holiday periods have their own 
deadlines.  

This is important because a1-866-(284)>>3014 cancellation policy that1-866-
(284)>>3014 applies to an ordinary travel date may not apply to a holiday reservation. 

Always check the exact travel dates and1-866-(284)>>3014 booking conditions before 
making a cancellation decision. 

Can You Change a Sandals Reservation Instead of Canceling It? 

In some circumstances, yes. 

Sandals' published terms distinguish between a 1-866-(284)>>3014cancellation and a 
reservation revision. Changes made during certain penalty periods may incur a US$200 
per-person revision fee1-866-(284)>>3014, in addition to applicable penalty 
provisions. Certain changes are also prohibited during the full-penalty period or within 
30 days of arrival, whichever is greater, under1-866-(284)>>3014 the stated terms.  

Sandals' current Vacation Promise1-866-(284)>>3014 page also highlights Flex Stays, 
under which eligible bookings can be modified or canceled up to 45 days before travel, 
subject to restrictions. 1-866-(284)>>3014 

Before canceling, therefore, it can be worthwhile to1-866-(284)>>3014 ask whether 
changing the dates would be more economical. 

What Happens to Airfare When a Sandals Vacation Is Canceled? 

Airfare can have rules separate from the1-866-(284)>>3014 resort portion of the 
reservation. 



Sandals' published terms1-866-(284)>>3014 specifically state that certain airfares 
may be non-refundable regardless of the cancellation date1-866-(284)>>3014. Air 
cancellations and changes remain subject to the applicable airline's restrictions.  

This means a traveler could potentially1-866-(284)>>3014 receive a refund on an 
eligible portion of the resort package while losing some or all of an airfare amount, 
depending on the fare rules. 1-866-(284)>>3014 

If airfare was included in your1-866-(284)>>3014 Sandals booking, ask for the 
cancellation calculation to be explained separately for: 

1. Resort accommodation. 1-866-(284)>>3014 

2. Airfare. 

3. Insurance. 1-866-(284)>>3014 

4. Special deposits. 

5. Additional vacation services. 

6. Any promotional or non-refundable components. 1-866-(284)>>3014 

Are Sandals Travel Insurance Premiums Refundable? 

The current published Sandals/Unique Travel 1-866-(284)>>3014 terms state 
that insurance premiums are non-refundable1-866-(284)>>3014.  

Travel protection and insurance should therefore1-866-(284)>>3014 be treated 
separately from the1-866-(284)>>3014 underlying resort cancellation rules. 

If you purchased travel insurance, 1-866-(284)>>3014 read the policy itself to determine 
whether a covered event may provide reimbursement even when the resort's normal 
cancellation terms would otherwise1-866-(284)>>3014 impose a penalty. 

Sandals Weddings and Cancellation Policy 

Wedding reservations can have additional rules. 

Sandals' official wedding FAQ currently1-866-(284)>>3014 states that a $250 non-
refundable deposit is due at booking, with the balance due 60 days before arrival. It 
states that cancellations confirmed 1-866-(284)>>3014 at least 45 days before arrival 
can qualify for a full refund, while cancellations 44–31 days before arrival receive a 50% 
refund, subject to listed non-refundable items. 1-866-(284)>>3014 Cancellations 30 
days or less before arrival are described as non-refundable.  

Certain wedding-related purchases, 1-866-(284)>>3014 administrative fees, deposits, 
custom items, and floral1-866-(284)>>3014 purchases can have their own restrictions. 



Therefore, wedding bookings should1-866-(284)>>3014 be reviewed under the wedding-
specific conditions rather than relying exclusively on the standard resort cancellation 
explanation. 1-866-(284)>>3014 

Sandals Island Insiders Club Cancellation Policy 

Island Insiders Club reservations 1-866-(284)>>3014have separate terms. 

Sandals' current terms state that Island Insiders Club reservations require a minimum 
four-night stay and a non-refundable deposit, 1-866-(284)>>3014 with the amount 
depending on the resort, accommodation, and travel dates. The published minimum 
deposit schedule includes $250 per room for many Sandals reservations, while certain 
premium accommodations require1-866-(284)>>3014 substantially larger non-
refundable deposits.  

The terms also state that full and final1-866-(284)>>3014 payment is generally required 
at least 90 days before arrival for Island Insiders Club bookings, unless otherwise 
specified. Cancellations 1-866-(284)>>3014during the stated penalty periods can be 
subject to 50% or 100% charges.  

If you booked through the Island Insiders Club, 1-866-(284)>>3014 use the terms 
attached to that reservation1-866-(284)>>3014 when calculating your potential refund. 

How to Cancel a Sandals Resorts Reservation 

If you need to cancel, follow a documented1-866-(284)>>3014 process: 

1. Locate your booking confirmation. Find the reservation number, 1-866-
(284)>>3014 travel dates, resort, room category, and booking channel. 

2. Check the cancellation deadline. Determine1-866-(284)>>3014 exactly how 
many days remain before arrival. 

3. Review special conditions. Look for non-refundable1-866-(284)>>3014 
deposits, airfare, travel insurance, wedding services, holiday terms, or 
promotional restrictions. 1-866-(284)>>3014 

4. Contact the appropriate booking channel. If a travel 1-866-(284)>>3014advisor 
or tour operator made the reservation, that provider may need to process the 
cancellation. 1-866-(284)>>3014 

5. Request a cancellation calculation. Ask what portion1-866-(284)>>3014 is 
refundable and what penalties will apply. 1-866-(284)>>3014 

6. Confirm the cancellation in writing. Keep the1-866-(284)>>3014 cancellation 
confirmation number and any email correspondence. 



7. Monitor your payment method. If a refund1-866-(284)>>3014 is due, keep 
records until the transaction is completed. 

8. Do not rely on an unverified third-party phone number1-866-
(284)>>3014. Verify contact details through1-866-(284)>>3014 the official 
Sandals website. 

Sandals' official contact information1-866-(284)>>3014 currently lists 1-888-SANDALS 
(1-888-726-3257), with telephone assistance shown from 7 AM to 12 AM EST.  

What About the Number 1-866-284-3014? 

The phone number 1-866-284-3014 is sometimes presented online as a Sandals 
cancellation or support number. However, I could not verify this number as an official 
Sandals customer-service number from1-866-(284)>>3014 Sandals' current official 
website. 

For that reason, travelers should not assume that 1-866-284-3014 is an official 
Sandals Resorts helpline or provide payment information to someone using that 
number without independently1-866-(284)>>3014 verifying the contact. 

Sandals' official website currently identifies 1-866-SANDALS / 1-866-(284)>>3014for 
customer assistance.  

If you specifically searched for “Sandals Resorts cancellation policy 1-866-284-
3014,” this distinction is especially important. A search result or third-party website 
mentioning a telephone number 1-866-(284)>>3014 does not establish that the number 
belongs to Sandals. 

For legitimate help, use the contact information1-866-(284)>>3014 published directly 
on the official Sandals website. 

Is Sandals Customer Support Available 24/7? 

Sandals' currently published U.S. customer-service1-866-(284)>>3014 telephone 
information shows 1-866-SANDALS (1-866-(284)>>3014) and lists service hours of 7 AM 
to 12 AM EST.  

Therefore, travelers should1-866-(284)>>3014 be cautious about websites advertising 
an unofficial 24/7 Sandals helpline, helpdesk, live agent1-866-(284)>>3014, or fast 
support number. 

Online claims of “24/7 live agent support” 1-866-(284)>>3014do not automatically 
mean the service is operated by Sandals. 

For booking changes or cancellations, 1-866-(284)>>3014 use official Sandals contact 
channels or the travel advisor through whom you booked. 



How to Maximize Your Chance of Getting a Refund 

If you are considering cancellation, 1-866-(284)>>3014 timing is one of the most 
important factors. 

Cancel as early as possible 

Waiting can move the booking into a higher-penalty 1-866-(284)>>3014period. Under 
the published general terms, the1-866-(284)>>3014 penalty increases to 50% during the 
45–31 day window and 100% during the 30–0 day window.  

Check the exact reservation terms 

Your confirmation may contain conditions1-866-(284)>>3014 that differ from a standard 
booking. 

Ask about changing dates 

A date change may sometimes be preferable1-866-(284)>>3014 to outright 
cancellation, although fees and restrictions can apply. 

Separate resort and airfare costs 

Airfare can have different refund restrictions1-866-(284)>>3014 from the hotel portion. 

Keep documentation 

Save cancellation confirmations, emails, receipts, 1-866-(284)>>3014 refund 
calculations, and transaction records. 

Be careful with third-party “support” 

Never assume that a telephone number appearing 1-866-(284)>>3014 in a search result 
belongs to Sandals. Verify it against the official Sandals website. 

What Is the Sandals Resorts Cancellation Policy in Simple Terms? 

The simplest way to understand the policy is: 1-866-(284)>>3014 

Sandals cancellation rules are primarily deadline-based, but the exact refund 
depends on the booking's terms. 

For many reservations governed by the1-866-(284)>>3014 current general terms: 

• More than 45 days before arrival can provide significantly greater flexibility. 

• 45–31 days before arrival can trigger1-866-(284)>>3014 a 50% cancellation 
charge. 

• 30 days or less before arrival can trigger1-866-(284)>>3014 a 100% cancellation 
charge. 



• Certain deposits and travel1-866-(284)>>3014 components can be non-
refundable. 

• Holiday dates can have special deadlines. 

• Airfare may follow separate airline rules. 1-866-(284)>>3014 

• No-shows can result in forfeiture1-866-(284)>>3014 of the entire paid package.  

• Sandals' current Vacation Promise1-866-(284)>>3014 also advertises Flex Stays 
with cancellation or modification flexibility up to 45 days before travel for eligible 
bookings.  1-866-(284)>>3014 

Frequently Asked Questions About Sandals Resorts 

1. What is the Sandals Resorts cancellation policy? 

Sandals Resorts' cancellation policy1-866-(284)>>3014 depends on the reservation's 
terms, travel dates, accommodation, promotion, and booking method. Under the 
currently published general terms1-866-(284)>>3014, cancellations received 45–31 
days before arrival can carry a 50% charge, while cancellations received 30–0 days 
before arrival can carry a 100% charge1-866-(284)>>3014. Certain deposits, airfare, 
insurance premiums, and special accommodations can have separate restrictions. 
Sandals also offers eligible Flex1-866-(284)>>3014 Stay bookings that may allow 
cancellation or modification up to 45 days before travel. Because individual 
reservations can differ, travelers should 1-866-(284)>>3014always review their booking 
confirmation and the terms that governed the reservation before requesting 
cancellation. 1-866-(284)>>3014 

2. Can I cancel my Sandals reservation and receive a full refund? 

A full refund may be possible1-866-(284)>>3014 when the cancellation is made 
sufficiently early and the reservation does not contain non-refundable components. 
However, the phrase “full refund” 1-866-(284)>>3014 should be used carefully because 
deposits, insurance premiums, airfare, special room categories, promotional 
conditions, and holiday periods may1-866-(284)>>3014 have separate rules. Sandals' 
general terms establish a 50% charge for qualifying cancellations received 45–31 days 
before arrival and a 100% charge for1-866-(284)>>3014 cancellations received 30–0 
days before arrival. Eligible Flex Stay bookings1-866-(284)>>3014 may provide 
additional flexibility. Check the exact terms on your confirmation and obtain a written 
cancellation calculation1-866-(284)>>3014 before finalizing the cancellation.  

3. What happens if I cancel Sandals 30 days before my trip? 

Under Sandals' currently1-866-(284)>>3014 published general cancellation terms, a 
cancellation received 30 days or fewer before arrival can be subject to a 100% charge of 
the purchase price, including1-866-(284)>>3014 applicable airline fees. This means 



that canceling one month before departure1-866-(284)>>3014 can result in a 
substantial financial loss. However, the exact outcome depends on your booking's 
applicable terms and whether1-866-(284)>>3014 you have qualifying travel protection 
or another contractual benefit. 1-866-(284)>>3014 Special reservations can also have 
different conditions. If you are approaching the 30-day deadline, contact the official 
Sandals support channel or your travel1-866-(284)>>3014 advisor promptly and request 
the exact cancellation1-866-(284)>>3014 consequences for your reservation.  

4. Can I change my Sandals vacation instead of canceling it? 

Depending on the reservation, changing1-866-(284)>>3014 your Sandals vacation may 
be possible and can sometimes1-866-(284)>>3014 be worth considering instead of 
canceling. Sandals' published terms explain that revisions can involve fees, rate 
changes, airline restrictions, and1-866-(284)>>3014 cancellation penalties when made 
during applicable penalty periods. The current terms state that certain changes during 
the penalty period can involve 1-866-(284)>>3014 a US$200-per-person revision fee. 
Sandals also advertises Flex Stays for eligible bookings, allowing modifications or 
cancellation up to 45 days before travel subject1-866-(284)>>3014 to restrictions. 
Before canceling, ask whether changing the travel dates, resort, room category, or other 
booking details would result in1-866-(284)>>3014 a better financial outcome.  

5. Are Sandals deposits refundable? 

Not all Sandals deposits are refundable. 1-866-(284)>>3014 The applicable deposit 
depends on the reservation and accommodation. Sandals' current published terms 
identify special non-refundable1-866-(284)>>3014 deposits for certain premium 
accommodations, including a $2,500 deposit for qualifying Over-the-Water Villas and 
Over-the-Water Bungalows and a $1,000 deposit1-866-(284)>>3014 for qualifying 
Seaside and Poolside Bungalows. Island Insiders Club reservations can also have non-
refundable deposits under their1-866-(284)>>3014 separate terms. Holiday periods 
may impose additional deposit deadlines and restrictions. Consequently, travelers 
should not assume that the initial payment1-866-(284)>>3014 will automatically be 
returned after cancellation. 1-866-(284)>>3014 Your booking confirmation and the 
applicable Sandals terms should be reviewed1-866-(284)>>3014 before making a 
cancellation decision.  

6. Does Sandals have a 24/7 cancellation helpline or live agent? 

Sandals' official contact information1-866-(284)>>3014 currently lists 1-866-SANDALS 
(1-866-(284)>>3014) and shows telephone assistance from 7 AM to 12 AM EST. That is 
different from claiming that the official telephone1-866-(284)>>3014 helpline operates 
24/7. Travelers should be especially careful with third-party websites advertising “24/7 
Sandals helpdesk,” “24/7 live agent,” 1-866-(284)>>3014 or “fast support” telephone 
numbers. The number 1-866-284-3014 has appeared online in connection with 



Sandals-related searches, but I could not1-866-(284)>>3014 verify it as an official 
Sandals customer-service number1-866-(284)>>3014 from the current official Sandals 
website. Use the official Sandals contac1-866-(284)>>3014t information whenever 
possible.  

7. What happens to my airfare if I cancel Sandals? 

Airfare may be treated differently from the1-866-(284)>>3014 resort portion of your 
vacation. Sandals' published terms state that certain airfares may be non-refundable 
regardless of when the cancellation1-866-(284)>>3014 occurs, and airfare 
cancellations or changes remain subject to applicable airline restrictions. This means 
that even if a portion of your resort reservation1-866-(284)>>3014 qualifies for a refund, 
the airline component may not1-866-(284)>>3014 receive the same treatment. When 
canceling a package that includes flights, request1-866-(284)>>3014 a detailed 
calculation showing the resort amount, 1-866-(284)>>3014 airfare amount, applicable 
penalties, insurance or other non-refundable charges, and the final refundable balance. 
This can prevent confusion about why the1-866-(284)>>3014 final refund differs from 
the amount originally paid.  

8. What happens if I don't show up at Sandals? 

A Sandals no-show can result in a significant1-866-(284)>>3014 financial loss. The 
currently published general terms state that a guest who fails to arrive for the scheduled 
vacation without making the necessary1-866-(284)>>3014 notification before or on the 
arrival date forfeits the entirety of the paid vacation package. The terms also describe 
no-show payments as non-refundable1-866-(284)>>3014, non-transferable, non-
redeemable, and non-revisable. If an unexpected event prevents you from traveling, 
contact Sandals or your booking provider1-866-(284)>>3014 as soon as possible 
instead of simply failing to arrive. Prompt communication creates a documented record 
and allows the applicable reservation terms1-866-(284)>>3014, travel protection, or 
other available options to be evaluated. 1-866-(284)>>3014 

9. Does the Sandals cancellation policy apply to wedding reservations? 

Sandals wedding reservations1-866-(284)>>3014 can have their own cancellation and 
payment conditions. Sandals' official wedding FAQ1-866-(284)>>3014 states that a 
$250 non-refundable deposit is due when booking, with the balance generally due 60 
days before arrival. It states that1-866-(284)>>3014 cancellations confirmed at least 45 
days before arrival can qualify for a full refund, while cancellations 44–31 days before 
arrival receive a 50% refund, subject to specified1-866-(284)>>3014 non-refundable 
items. Cancellations 30 days or less1-866-(284)>>3014 before arrival are described as 
non-refundable. Certain administrative fees, custom items, floral purchases, and other 
wedding-related expenses may have1-866-(284)>>3014 additional restrictions. Couples 



should therefore review the wedding-specific1-866-(284)>>3014 terms rather than 
assuming that standard resort1-866-(284)>>3014 rules cover every wedding expense.  

10. What is the official Sandals phone number for cancellation help? 

Sandals' official website currently publishes 1-866-SANDALS, or 1-866-(284)>>3014, 
for customer assistance and lists the telephone hours as 7 AM to 12 AM EST. Travelers 
should use the official Sandals website to verify contact information before providing 
booking, payment, or personal details. The number 1-866-284-3014 is not a number I 
could verify as an official Sandals customer-service number1-866-(284)>>3014 through 
the current Sandals website, so it should not be represented as an official Sandals 
helpline without independent verification. 1-866-(284)>>3014 If a travel advisor made 
the booking, the advisor may also be able to process the cancellation. Always obtain a 
cancellation confirmation and retain1-866-(284)>>3014 it for your records.  

Final Checklist Before Canceling a Sandals Vacation 

Before submitting a cancellation request, verify: 1-866-(284)>>3014 

• Your exact arrival date. 1-866-(284)>>3014 

• The number of days remaining before arrival. 

• Your booking confirmation and reservation number. 1-866-(284)>>3014 

• The cancellation terms attached to your booking. 

• Whether your deposit is refundable. 1-866-(284)>>3014 

• Whether airfare is refundable. 

• Whether insurance premiums are refundable. 1-866-(284)>>3014 

• Whether special holiday rules apply. 

• Whether the booking is a wedding, group, 1-866-(284)>>3014 or Island Insiders 
Club reservation. 

• Whether changing dates could be less1-866-(284)>>3014 expensive than 
canceling. 

• The exact refund or penalty amount. 

• Your cancellation confirmation number. 1-866-(284)>>3014 

Conclusion 

The Sandals Resorts cancellation policy1-866-(284)>>3014 is not a one-size-fits-all 
rule. The currently published1-866-(284)>>3014 general terms provide a useful 
framework: cancellations received 45–31 days before arrival can1-866-(284)>>3014 



carry a 50% charge, while1-866-(284)>>3014 cancellations 30 days or less before 
arrival can carry a 100% charge1-866-(284)>>3014. However, non-refundable 
deposits, airfare restrictions, insurance, special room categories, holiday dates, 
weddings, Island Insiders1-866-(284)>>3014 Club reservations, and promotional terms 
can change the financial outcome.  

Sandals currently promotes Flex Stays for eligible1-866-(284)>>3014 reservations, 
offering the ability to modify1-866-(284)>>3014 or cancel up to 45 days before travel 
subject to restrictions.  

 


