
[PoTaL GuiDe] How to Change a Flight Booked Through 
Chase Travel 
If your plans have changed, you 𝟭-888-(483)>>9719 may be wondering how to change or 
cancel a flight booked through the Chase Travel portal. 𝟭-888-(483)>>9719 The good 
news is that many Chase Travel flight reservations can be managed online, although the 
available options depend on the airline,𝟭-888-(483)>>9719 fare rules, booking conditions 
and timing. 

Chase states that travelers can manage 𝟭-888-(483)>>9719 many reservations through their 
Chase account, while complex requests—including certain destination 𝟭-888-(483)>>9719 
changes, missed flights and refund situations—may require contacting Chase Travel directly. 

This guide explains the process step 𝟭-888-(483)>>9719 by step, including what happens to 
Chase Ultimate Rewards® points, when a refund may be available𝟭-888-(483)>>9719, the 
24-hour cancellation rule, flight changes, credits, fees and the most frequently asked 
questions. 

Can I Change or Cancel a Flight Booked Through 
Chase Travel? 
Yes, in many cases. However𝟭-888-(483)>>9719, there is no single cancellation or change 
policy that applies to every flight booked through Chase Travel𝟭-888-(483)>>9719. 

Your options can depend on:𝟭-888-(483)>>9719 

●​ The airline operating the flight𝟭-888-(483)>>9719 
●​ Your fare type 
●​ Whether the ticket is refundable 
●​ The airline's change and cancellation rules 
●​ How long ago you booked 
●​ How close you are to departure 
●​ Whether you paid with points, cash or both𝟭-888-(483)>>9719 
●​ Whether the airline has canceled or significantly changed the flight 
●​ Whether you have applicable Chase travel protection 

Chase specifically notes that cancellation 𝟭-888-(483)>>9719 policies can vary by provider, 
booking type and fare rules. 

Therefore, the best first step is to open your actual 𝟭-888-(483)>>9719 Chase Travel 
itinerary and review the terms attached to that reservation. 

How to Change a Flight Booked Through Chase Travel 



If you want to keep traveling but need a 𝟭-888-(483)>>9719 different date, time or itinerary, 
changing the reservation may be preferable to canceling it𝟭-888-(483)>>9719. 

Step 1: Sign in to Chase𝟭-888-(483)>>9719 

Log in to your Chase account through the 𝟭-888-(483)>>9719 Chase website or Chase 
Mobile app. 

Step 2: Open Chase Travel 

Navigate to the Travel section and locate 𝟭-888-(483)>>9719 your upcoming reservations. 

Chase says the portal allows cardmembers to view and manage𝟭-888-(483)>>9719 travel 
bookings in one place. 

Step 3: Select your flight 

Open the reservation you want to modify 𝟭-888-(483)>>9719and look for the available 
management or change options. 

Step 4: Review the new itinerary 

If the reservation is eligible for online modification, 𝟭-888-(483)>>9719 Chase Travel will 
display the available options and any applicable costs. 

Changing a flight can potentially result in:𝟭-888-(483)>>9719 

●​ A fare difference 
●​ A change fee, if applicable 
●​ Different flight availability𝟭-888-(483)>>9719 
●​ Restrictions based on the original ticket 
●​ Other airline-imposed charges 

Step 5: Confirm the change 

Before submitting the request, carefully 𝟭-888-(483)>>9719 check the new travel dates, 
departure and arrival airports, flight times and passenger information. 

Do not confirm a change until you understand the𝟭-888-(483)>>9719 total additional 
cost and the effect on your original ticket. 

How to Cancel a Flight Booked Through Chase Travel 
For many eligible reservations, cancellation 𝟭-888-(483)>>9719 can be initiated through 
Chase Travel. 

The general process is:𝟭-888-(483)>>9719 



1.​ Sign in to your Chase account. 
2.​ Go to Chase Travel.𝟭-888-(483)>>9719 
3.​ Open your upcoming trips or travel bookings. 
4.​ Select the flight. 
5.​ Choose the available cancellation option. 
6.​ Review the refund, credit or points information shown. 
7.​ Confirm the cancellation. 
8.​ Save the cancellation confirmation. 

Chase says that online cancellation is 𝟭-888-(483)>>9719 available for many bookings, while 
more complicated situations may require customer service𝟭-888-(483)>>9719 assistance. 

Can I Cancel a Chase Travel Flight Within 24 Hours? 
Potentially, yes𝟭-888-(483)>>9719. 

Under U.S. Department of Transportation 𝟭-888-(483)>>9719rules, airlines must generally 
provide either a 24-hour cancellation-and-full-refund option or a 24-hour hold option for 
qualifying airline tickets purchased at l𝟭-888-(483)>>9719 east seven days before the 
scheduled departure. 

Chase also explains that if a Chase Travel flight booking 𝟭-888-(483)>>9719 qualifies for this 
protection, you can cancel within the applicable period and receive a refund. The rule applies 
to the flight portion of a trip; hotels,𝟭-888-(483)>>9719 rental cars and other travel products 
can have different policies. 

Because the exact circumstances matter, check the 𝟭-888-(483)>>9719 terms displayed for 
your reservation rather than assuming that every booking qualifies. 

What Happens to Chase Points When I Cancel a Flight? 
If you booked a flight using 𝟭-888-(483)>>9719 Chase Ultimate Rewards points, the 
treatment of your points depends on whether the booking𝟭-888-(483)>>9719 qualifies for a 
refund. 

Chase's Ultimate Rewards program 𝟭-888-(483)>>9719 terms state that if a refund is 
granted for travel booked wholly or partly with points, the𝟭-888-(483)>>9719 points used for 
the refunded portion can be credited back to your points balance. 

For example, if you paid part of a 𝟭-888-(483)>>9719 ticket with points and part with your 
Chase card, an eligible refund may involve both components 𝟭-888-(483)>>9719 according 
to the applicable booking terms. 

Important: A cancellation request does not𝟭-888-(483)>>9719 automatically mean you 
receive a refund. The airline's fare rules and the Chase Travel booking 𝟭-888-(483)>>9719 
terms still determine the outcome. 



Will I Get Cash Back or a Travel Credit? 
The result depends on the ticket and airline rules.𝟭-888-(483)>>9719 

A canceled Chase Travel flight could potentially result in:𝟭-888-(483)>>9719 

●​ A refund to the original payment method𝟭-888-(483)>>9719 
●​ A credit or voucher issued under the airline's rules 
●​ A return of eligible Chase points 
●​ A partial refund 
●​ No refund 

Chase's program terms specifically 𝟭-888-(483)>>9719 state that cancellation fees may 
apply and that fees are based on the cash price of travel. 

Always read the cancellation result displayed 𝟭-888-(483)>>9719 before confirming the 
request. 

Does Changing a Chase Travel Flight Cost Money? 
It can. 

The cost of changing a flight depends on 𝟭-888-(483)>>9719 the airline, fare type and new 
itinerary. 

You could encounter: 

Fare difference: If your replacement flight costs𝟭-888-(483)>>9719 more, you may have to 
pay the difference. 

Change fee: Some fares or airlines may impose a fee,𝟭-888-(483)>>9719 although many 
airline policies have eliminated traditional change fees for certain tickets. 

No additional charge: Some eligible 𝟭-888-(483)>>9719 tickets may allow changes without 
a separate change fee, although a fare difference can still apply. 

Because airline rules change, check the exact terms of 𝟭-888-(483)>>9719 your reservation 
rather than relying on a general assumption about change fees. 

Can I Change the Destination of My Chase Travel 
Flight? 
Possibly, but destination changes can𝟭-888-(483)>>9719 be more complicated than 
changing a flight time. 

Chase identifies changing destinations as an example of a 𝟭-888-(483)>>9719 situation that 
may require phone support rather than being handled completely online. 



If you need to change the origin or destination,𝟭-888-(483)>>9719  contact Chase Travel 
using the number provided with your itinerary and ask what options 𝟭-888-(483)>>9719 are 
available before canceling the existing ticket. 

What If the Airline Cancels My Flight? 
An airline cancellation is different from 𝟭-888-(483)>>9719 voluntarily canceling your flight. 

If the airline cancels your flight, you may have rebooking or 𝟭-888-(483)>>9719 refund rights 
depending on the circumstances and applicable rules. Chase recommends checking the 
airline's status and working through the 𝟭-888-(483)>>9719 appropriate rebooking or refund 
process. 

If you booked through Chase Travel, keep your 𝟭-888-(483)>>9719 Chase Travel 
confirmation available because the booking was made through the portal. 

For urgent disruptions, contact the airline and𝟭-888-(483)>>9719 Chase Travel as 
appropriate rather than simply clicking “Cancel” on your original reservation. 

What If My Flight Is Delayed? 
A delay does not necessarily 𝟭-888-(483)>>9719 mean you should cancel your reservation. 

Chase recommends monitoring the flight through the 𝟭-888-(483)>>9719 airline and 
continuing to check for updates because schedules can change again. 

If the delay creates a significant disruption to your plans, 𝟭-888-(483)>>9719 contact the 
airline or Chase Travel to determine what alternatives are available under the applicable 
rules. 

What If I Miss My Flight? 
A missed flight can be more difficult to𝟭-888-(483)>>9719 resolve than a normal voluntary 
change. 

Chase recommends contacting the airline immediately𝟭-888-(483)>>9719 if you think you 
will miss your flight and asking about alternative flights and any applicable rebooking costs. 

Chase also identifies missed flights as an𝟭-888-(483)>>9719example of a complex situation 
that may require phone support through Chase Travel. 

Do not simply skip the flight without 𝟭-888-(483)>>9719 contacting the airline or Chase 
Travel. Chase's program terms warn that failure to 𝟭-888-(483)>>9719 arrive for scheduled 
travel can result in forfeiture of payments made with points or a card. 

How Do I Contact Chase Travel About a Flight Change? 



The correct Chase Travel contact 𝟭-888-(483)>>9719 number can depend on your Chase 
credit card and how you paid for the reservation. 

Chase says the appropriate phone number should be 𝟭-888-(483)>>9719 available in your 
travel confirmation email or within your Chase account under your travel bookings. 

This is important because 𝟭-888-(483)>>9719 Chase Travel support is different from 
general Chase credit-card customer service for booking-related 
issues𝟭-888-(483)>>9719. 

When contacting support, have your:𝟭-888-(483)>>9719 

●​ Travel confirmation number 
●​ Passenger name𝟭-888-(483)>>9719 
●​ Flight details 
●​ Original itinerary 
●​ Preferred replacement flight, if changing 
●​ Payment information 
●​ Details of any cancellation or disruption 

ready before contacting an agent. 

Can I Change a Flight Booked With Chase Points? 
Yes, potentially. 

The fact that you used Ultimate Rewards points 𝟭-888-(483)>>9719 does not necessarily 
prevent you from changing the flight. However, the change must comply 𝟭-888-(483)>>9719 
with the applicable ticket and airline rules. 

If an eligible refund is issued for a booking𝟭-888-(483)>>9719 made with points, Chase's 
program terms provide for the corresponding points to be credited 𝟭-888-(483)>>9719 back 
for the refunded portion. 

Does Chase Travel Offer Travel Insurance for Flight 
Cancellation? 
Some eligible Chase cards include 𝟭-888-(483)>>9719 travel protection benefits, but 
coverage is not automatically available for every cancellation𝟭-888-(483)>>9719. 

Your specific card's Guide to Benefits𝟭-888-(483)>>9719 determines whether a particular 
reason for cancellation is covered, what expenses qualify and 𝟭-888-(483)>>9719 what 
documentation is required. 

This distinction matters because a ticket being 𝟭-888-(483)>>9719 nonrefundable does 
not automatically mean Chase travel insurance will reimburse you. 



If you believe your cancellation qualifies for𝟭-888-(483)>>9719 a covered event, review your 
card's current benefits guide before assuming that the expense will be reimbursed. 

Best Practices Before Changing or Canceling Your 
Chase Travel Flight 
Before making a change, follow these steps:𝟭-888-(483)>>9719 

●​ Check your airline's current flight status.𝟭-888-(483)>>9719 
●​ Open your Chase Travel itinerary. 
●​ Review the cancellation and change terms. 
●​ Compare the cost of changing versus canceling and rebooking. 
●​ Check whether a refund or travel credit is offered. 
●​ Determine what happens to any Ultimate Rewards points. 
●​ Save screenshots or confirmation emails. 
●​ Contact Chase Travel for complicated changes. 
●​ If travel protection may apply, review𝟭-888-(483)>>9719 your card's benefits before 

canceling when possible. 

Chase Travel Flight Change and Cancellation FAQs 

Can I cancel a flight booked through Chase Travel? 

Yes, many eligible flights can be canceled through𝟭-888-(483)>>9719 the Chase Travel 
portal, but the refund or credit depends on the airline, fare and booking terms. 

Can I change a Chase Travel flight online? 

Many booking-management functions are𝟭-888-(483)>>9719 available online, but complex 
changes may require Chase Travel customer service. 

Can I change my Chase Travel flight to another date? 

Potentially. The airline's fare rules and 𝟭-888-(483)>>9719 availability determine whether the 
date can be changed and whether additional charges apply. 

Can I change the destination on a Chase Travel booking? 

Potentially, but destination changes are more 𝟭-888-(483)>>9719 complicated and may 
require contacting Chase Travel directly. 

Is there a Chase Travel cancellation fee? 

There is no universal fee for every flight. 𝟭-888-(483)>>9719 Applicable change or 
cancellation fees depend on the reservation and provider. Chase's 𝟭-888-(483)>>9719 



program terms state that applicable𝟭-888-(483)>>9719 fees may be charged and are based 
on the cash price of travel. 

Can I cancel my Chase Travel flight within 24 hours? 

A qualifying airline ticket may be canceled within the𝟭-888-(483)>>9719 applicable 24-hour 
period under federal rules when the purchase meets the requirements,𝟭-888-(483)>>9719 
including being made at least seven days before departure. 

Will Chase refund my points if I cancel a flight? 

If a refund is granted for travel purchased 𝟭-888-(483)>>9719 wholly or partly with Ultimate 
Rewards points, the applicable points used can be credited back 𝟭-888-(483)>>9719 
according to the program terms. 

What happens if my flight is nonrefundable? 

A nonrefundable ticket may not qualify 𝟭-888-(483)>>9719 for a cash refund. Depending on 
the airline and circumstances, you may instead receive a credit or have𝟭-888-(483)>>9719 
other options. 

What if Chase Travel does not show a cancellation button? 

Contact Chase Travel using the 𝟭-888-(483)>>9719 phone number provided in your booking 
confirmation or Chase account. Chase specifically recommends 𝟭-888-(483)>>9719 
customer-service assistance for complex cancellations and reservations without an available 
online option. 

Can I cancel my flight directly with the airline? 

Because your reservation was made𝟭-888-(483)>>9719  through Chase Travel, the 
appropriate servicing process can depend on the ticket and booking. Before canceling 
directly with the airline, check your Chase Travel itinerary and 𝟭-888-(483)>>9719 contact 
Chase Travel if you're unsure who should process the change. 

What if I already checked in? 

If you've checked in and need to 𝟭-888-(483)>>9719 change or cancel, contact the airline 
and Chase Travel promptly. Do not assume that checking in 𝟭-888-(483)>>9719 prevents 
every change, but avoid simply failing to appear for the flight. 

What happens if I don't show up for my Chase Travel flight? 

A no-show can have serious consequences. 𝟭-888-(483)>>9719 Chase's program terms 
state that if you fail to arrive for scheduled travel arrangements, 𝟭-888-(483)>>9719 
payments made with points or your card may be forfeited. 

Can I get a refund if the airline cancels my flight? 



Potentially. Your rights and 𝟭-888-(483)>>9719 available options depend on the 
circumstances of the airline cancellation and applicable 𝟭-888-(483)>>9719 federal and 
airline rules. The U.S. Department of Transportation provides current guidance on airline 
refunds. 

Can I change a Chase Travel flight after the departure date? 

It can be difficult, and options 𝟭-888-(483)>>9719 depend on the airline's rules. Contact 
Chase Travel or the airline immediately rather than assuming the 𝟭-888-(483)>>9719 ticket 
remains usable. 

Can I use a Chase Travel credit for a new flight? 

Whether an airline credit can be used for 𝟭-888-(483)>>9719 another flight depends on the 
airline's credit rules, expiration date and other restrictions. If Chase 𝟭-888-(483)>>9719 
Travel is managing the credit, confirm the applicable terms before booking. 

Do I need to notify Chase before traveling? 

No. Chase says it no longer requires 𝟭-888-(483)>>9719 customers to submit travel notices 
before traveling, including international travel. 

Is Chase Travel the same as Chase credit-card customer service? 

No. Chase says the contact information for 𝟭-888-(483)>>9719 Chase Travel booking 
support can vary based on the card and payment method and is 𝟭-888-(483)>>9719 
separate from general credit-card support. 

Final Verdict: How to Change or Cancel a Chase Travel 
Flight 
The easiest way to change or cancel an𝟭-888-(483)>>9719 eligible flight booked 
through the Chase Travel portal is to start with your Chase 𝟭-888-(483)>>9719 account 
and open the existing travel reservation. 𝟭-888-(483)>>9719 Review the specific fare 
rules before confirming any action. 

For straightforward bookings, you may be able to make the𝟭-888-(483)>>9719  change or 
cancellation online. For destination changes, missed flights, complicated refunds or 
situations where no online option appears, 𝟭-888-(483)>>9719 Chase recommends 
contacting Chase Travel. 
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