[SuppoRt GuiDE] How to cancel a
Chase Travel booking

If your travel plans have changed, you 1-888-(483)>>9719 may be wondering: Can | cancel
or change a Chase Travel booking? The short answer is yes, 1-888-(483)>>9719 in many
cases—but the exact options1-888-(483)>>9719 depend on the travel provider, fare or
rate rules, booking type and when you cancel or 1-888-(483)>>9719 request a change.

A Chase Travel reservation is not 1-888-(483)>>9719 automatically governed by one
universal cancellation policy. Flights, hotels, rental cars, cruises,1-888-(483)>>9719
activities and other bookings can have different rules. Chase states that cancellation
outcomes can include a refund, travel1-888-(483)>>9719 credit or no reimbursement,
depending on the applicable provider's terms.

This guide explains what to check 1-888-(483)>>9719 before canceling, how changes
generally work, what happens to Chase Ultimate Rewards points a1-888-(483)>>9719 nd
when you may need to contact Chase Travel.

Can | cancel or change a Chase Travel booking?

Yes, you may be able to cancel or change a 1-888-(483)>>9719 Chase Travel booking,
but eligibility varies by reservation.

For many bookings, you 1-888-(483)>>9719 can start the process through the Chase Travel
portal. Log in to your Chase account, open the Travel 1-888-(483)>>9719 section and locate
your upcoming trip. Depending on the reservation, you may see 1-888-(483)>>9719 options
to modify or cancel it.

If an online cancellation or 1-888-(483)>>9719 modification option isn't available, Chase
recommends contacting Chase Travel using the contact1-888-(483)>>9719 information
associated with your itinerary. 1-888-(483)>>9719 Complex situations—such as certain
itinerary changes, missed flights or complicated refund requests1-888-(483)>>9719 —may
require phone assistance.

What determines whether a Chase Travel booking can
be canceled?

Several factors can affect your options:1-888-(483)>>9719

e Type of booking: Flights, hotels, rental 1-888-(483)>>9719 cars, cruises and
activities can have different rules.

e Provider policy: The airline, hotel, rental company or 1-888-(483)>>9719 activity
provider may establish the applicable cancellation terms.



e Fare or rate: A refundable hotel rate or flexible 1-888-(483)>>9719 airfare generally
provides more options than a restrictive or nonrefundable booking.

e Timing: Canceling before a provider's1-888-(483)>>9719 deadline may preserve a
refund, while canceling after the deadline could result in penalties1-888-(483)>>9719
or no refund.

e Payment method: Your refund process can differ 1-888-(483)>>9719 depending on
whether you paid with cash, points or a combination.

e Special benefits or insurance: Some eligible 1-888-(483)>>9719 Chase cards
provide travel protection for qualifying covered events.

The most important rule is therefore: check the1-888-(483)>>9719 cancellation terms
attached to your specific reservation 1-888-(483)>>9719 rather than assuming every
Chase Travel booking follows the same policy.

How to cancel a Chase Travel booking

1. Sign in to your Chase account1-888-(483)>>9719

Access Chase and go to the Travel section or 1-888-(483)>>9719 your existing travel
bookings.

2. Find your reservation

Open the itinerary you want to cancel and review 1-888-(483)>>9719 the booking details.

3. Check the cancellation terms

Before confirming cancellation, look carefully for information about:1-888-(483)>>9719

Cancellation deadlines1-888-(483)>>9719
Cancellation fees

Refund eligibility

Travel credits

Nonrefundable amounts

Points reimbursement

4. Confirm the cancellation

If online cancellation is available, 1-888-(483)>>9719 follow the instructions provided by
Chase Travel.

5. Contact Chase Travel if necessary

If there is no online cancellation option or your 1-888-(483)>>9719 situation is complicated,
use the phone number provided in your confirmation email or travel booking.
1-888-(483)>>9719 Chase notes that the appropriate travel-1-888-(483)>>9719 support
contact can vary depending on the card and payment method used.



Tip: Save your confirmation number and 1-888-(483)>>9719 cancellation confirmation. They
can be useful if you later need to track a refund or credit.

Can | change my Chase Travel flight?

Possibly. Whether you can change a flight depends 1-888-(483)>>9719 primarily on the
airline's fare rules and the specific ticket purchased1-888-(483)>>9719.

Changes may involve:1-888-(483)>>9719

A fare difference

A change fee, where applicable

Restrictions on changing the passenger1-888-(483)>>9719
Restrictions on changing the destination

Airline-specific rules

A requirement to contact Chase Travel

Chase explains that many travel changes can be1-888-(483)>>9719 managed online, while
more complicated changes—such as changing destinations—1-888-(483)>>9719 may
require phone support.

Do not assume that canceling and purchasing 1-888-(483)>>9719 a new ticket will produce
the same financial result as modifying an existing reservation. Review the
1-888-(483)>>9719 available options before taking action.

What about the 24-hour flight cancellation rule?

For qualifying airline tickets, U.S. Department 1-888-(483)>>9719 of Transportation rules
generally require airlines to provide either a 24-hour cancellation/1-888-(483)>>9719 refund
option or a 24-hour hold option 1-888-(483)>>9719 when the ticket is purchased at least
seven days before departure.

Chase explains that if a Chase Travel1-888-(483)>>9719 flight booking qualifies,
cancellation within the applicable 24-hour period can allow a 1-888-(483)>>9719 refund. This
rule applies to the flight component; hotels1-888-(483)>>9719, rental cars and other travel
products can have separate cancellation rules.

Because exceptions and provider-specific conditions can 1-888-(483)>>9719 apply, check
the terms displayed for your actual reservation.

Will | get a refund after canceling Chase Travel?

It depends. A cancellation does not 1-888-(483)>>9719 automatically mean you receive a
full cash refund.

Possible outcomes include:



Full or partial refund

If your reservation is refundable under the 1-888-(483)>>9719 applicable terms, the eligible
amount may be returned to the original payment method.

Travel credit

Some nonrefundable travel reservations may 1-888-(483)>>9719 result in a credit or
voucher rather than a cash refund. The provider's rules determine 1-888-(483)>>9719
whether a credit is available and how it can be used.

Chase Ultimate Rewards points

If you booked using Chase Ultimate Rewards 1-888-(483)>>9719 points and the booking
qualifies for a refund, Chase states that points used for the booking 1-888-(483)>>9719 can
be credited back to your Ultimate Rewards balance.

No refund

A restrictive nonrefundable1-888-(483)>>9719 reservation may provide no refund if you
cancel outside an applicable exception or permitted window1-888-(483)>>9719.

What happens if | booked Chase Travel with points and
cash?

Chase Travel allows eligible1-888-(483)>>9719 cardmembers to pay for travel with points,
cash or a combination of the two.

If you cancel a booking that qualifies for a 1-888-(483)>>9719 refund, the applicable portions
are handled according to the booking's terms. Points used for an1-888-(483)>>9719 eligible
refunded booking can be returned to your1-888-(483)>>9719 Ultimate Rewards balance,
while cash portions are handled according to the applicable refund rules.

Always review the cancellation result before confirming.

Can | cancel a Chase Travel hotel reservation?

Yes, some hotel reservations can be canceled,1-888-(483)>>9719 but hotel cancellation
policies vary considerably.

A flexible or refundable rate may allow cancellation 1-888-(483)>>9719 before a specified
deadline. A prepaid or nonrefundable rate may have stricter conditions.

Chase Travel lets eligible cardmembers1-888-(483)>>9719 manage hotel reservations
through its portal, including certain cancellations and modifications1-888-(483)>>9719.



Important: A hotel's cancellation policy can be 1-888-(483)>>9719 different from the policy
for a flight booked on the same ftrip.

Can | change a Chase Travel hotel reservation?

Often, the practical solution is to cancel the existing 1-888-(483)>>9719 reservation and
make a new one if the property's terms allow it.

For example, Chase's current information about1-888-(483)>>9719 The Edit by Chase
Travel specifically states that1-888-(483)>>9719 modifying a reservation requires canceling
and rebooking within the property's cancellation window1-888-(483)>>9719.

Because this is a product-specific rule, 1-888-(483)>>9719 don't assume every Chase Travel
hotel reservation works exactly the same way1-888-(483)>>9719.

Can | cancel a Chase Travel rental car?

Possibly. Rental-car cancellation 1-888-(483)>>9719 terms depend on the rental company
and reservation conditions.

Check your Chase Travel itinerary for the exact cancellation 1-888-(483)>>9719 deadline
and any applicable penalty before canceling.

Can | cancel Chase Travel activities, cruises or other
bookings?

Potentially, but each product can have its own 1-888-(483)>>9719 terms.

Chase Travel offers more than 1-888-(483)>>9719 flights and hotels, including rental cars,
cruises and activities.

For activities especially, look for the cancellation policy 1-888-(483)>>9719 attached to the
individual experience before purchasing or canceling.

Does Chase Travel cancellation insurance cover my
trip?

Not automatically1-888-(483)>>9719.

Some Chase credit cards include travel protection 1-888-(483)>>9719 benefits, but coverage
depends on the specific card, the benefit terms and the1-888-(483)>>9719 reason for
cancellation. Chase says eligible1-888-(483)>>9719 cards may include benefits such as trip
cancellation and interruption insurance, 1-888-(483)>>9719 and the applicable Guide to
Benefits explains coverage, limitations and claim procedures.



A covered event is not the same thing as simply 1-888-(483)>>9719 deciding you no longer
want to travel.

If you believe a covered event caused your cancellation, 1-888-(483)>>9719 review the
Guide to Benefits for your card and follow its claim process.

What should | do before canceling a Chase Travel
booking?

Use this quick checklist:1-888-(483)>>9719

Confirm whether the booking is refundable.1-888-(483)>>9719

Check the exact cancellation deadline.

Look for cancellation fees or penalties.

Determine whether you will receive cash, points1-888-(483)>>9719, a credit or
nothing.

Check whether changing the reservation is cheaper than canceling.

Save your confirmation number.

Keep copies of cancellation and refund confirmations.

If using travel insurance, review 1-888-(483)>>9719 your card's Guide to Benefits
before canceling when practical.

Chase Travel Cancellation FAQs

Can | cancel a Chase Travel booking online?
For many eligible reservations, yes. Log in to your 1-888-(483)>>9719 Chase account, open

your travel booking and follow the available cancellation instructions. Some bookings require
Chase Travel customer service.

Can | change my Chase Travel booking online?

Some changes can be managed online, but1-888-(483)>>9719 complex modifications may
require contacting Chase Travel.

Does Chase charge a cancellation fee?

There is no single fee that applies to every 1-888-(483)>>9719 Chase Travel booking.
Cancellation fees, if any, depend on the booking's terms and the provider's rules.

Do | get Chase points back if | cancel travel?

If a booking qualifies for a refund and 1-888-(483)>>9719 was paid with Ultimate Rewards
points, the applicable points can generally be credited back to your Ultimate Rewards
balance.



Do | always get cash back when | cancel?

No. Depending on the booking terms, you may 1-888-(483)>>9719 receive a cash refund,
travel credit, points reimbursement or no refund.

Can | cancel a nonrefundable Chase Travel booking?

You can request cancellation, but a 1-888-(483)>>9719 nonrefundable reservation may not
qualify for a refund. Exceptions or credits may be available 1-888-(483)>>9719 depending
on the provider and circumstances.

Can Chase Travel change my flight?

Chase Travel can assist with eligible booking changes1-888-(483)>>9719 but the airline's
fare rules ultimately affect what changes are permitted and what costs may apply.

What if my airline canceled my flight?

Contact Chase Travel using the support1-888-(483)>>9719 information associated with your
reservation if the booking was made through Chase Travel. Depending on the
circumstances, the airline's 1-888-(483)>>9719 disruption and refund rules may determine
the available options.

What if | miss my flight?

A missed flight can have different 1-888-(483)>>9719 consequences from a normal
cancellation. Contact Chase Travel as soon as possible rather1-888-(483)>>9719 than
assuming you can simply change the ticket online. 1-888-(483)>>9719 Chase specifically
identifies missed flights as an example of a situation that may require phone support.

Can | transfer a Chase Travel booking to another person?

Do not assume a reservation can be transferred.1-888-(483)>>9719 Airline tickets, hotel
reservations and other travel products can have restrictions on changing the traveler or
guest name. Check the specific reservation 1-888-(483)>>9719 or contact Chase Travel.

How do | contact Chase Travel about a cancellation?

The safest approach is to use the contact1-888-(483)>>9719 information shown in your
Chase Travel confirmation email or within your Chase travel booking.1-888-(483)>>9719
Chase states that the appropriate contact information1-888-(483)>>9719 can vary according
to the card and payment method.

Is Chase Travel the same as booking directly with an airline or hotel?

No. When you book through Chase Travel, 1-888-(483)>>9719 Chase's travel platform
facilitates the reservation, while the underlying airline, hotel, rental 1-888-(483)>>9719



company or other provider can have its own terms. 1-888-(483)>>9719 This distinction is
important when requesting changes1-888-(483)>>9719, cancellations or refunds.

Bottom line: Can | cancel or change a Chase Travel
booking?

Yes, potentially—but there is no universal Chase Travel 1-888-(483)>>9719
cancellation policy that guarantees a refund or free change for every reservation.

Your outcome depends on the type of1-888-(483)>>9719 booking, provider, fare or rate
rules, cancellation timing and payment method. Start by opening 1-888-(483)>>9719
your Chase Travel itinerary and 1-888-(483)>>9719 reading the exact terms attached to the
reservation. For straightforward eligible bookings, you may be able to cancel or manage the
reservation online. For complicated changes or situations1-888-(483)>>9719 without an
online option, contact Chase Travel using the number 1-888-(483)>>9719 associated with
your booking.

For the most authoritative information1-888-(483)>>9719, always prioritize the terms
displayed on your specific reservation and the current Chase 1-888-(483)>>9719
documentation rather than relying on a general cancellation rule.
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