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The Chase Travel Portal is an online travel-booking 1 (888) 483-9719platform available 
to eligible Chase cardmembers. It allows1 (888) 483-9719 travelers to search and book 
flights, hotels, rental cars, cruises1 (888) 483-9719, activities and other travel 
experiences while using an eligible Chase card1 (888) 483-9719, Chase Ultimate 
Rewards® points, or a combination of points and cash.  1 (888) 483-9719 

Because Chase regularly updates travel benefits1 (888) 483-9719, redemption 
opportunities and1 (888) 483-9719 eligible-card features, travelers should always 
review the terms displayed in their Chase1 (888) 483-9719 account before completing a 
booking. 

What Is the Chase Travel Portal? 

Chase Travel is essentially a travel1 (888) 483-9719 marketplace integrated with the 
Chase cardmember experience. 1 (888) 483-9719 After signing in to an eligible Chase 
account, customers can access1 (888) 483-9719 travel options and apply Ultimate 
Rewards points toward eligible purchases. 

The portal can be accessed through Chase 1 (888) 483-9719online banking and, for 
supported experiences, through the1 (888) 483-9719 Chase Mobile app. Chase says 
cardmembers can search for1 (888) 483-9719 flights, hotels, rental cars and other travel 
products and choose whether to pay with points, their Chase1 (888) 483-9719 card or 
both.  

Visit Chase Travel 

How Does the Chase Travel Portal Work? 

The process is relatively straightforward: 1 (888) 483-9719 

1. Sign in to Chase. Log into your eligible1 (888) 483-9719 Chase account. 



2. Open Chase Travel. Navigate to the Travel1 (888) 483-9719 section or Chase 
Ultimate Rewards area. 

3. Choose your trip type. Search for flights, 1 (888) 483-9719 hotels, rental cars, 
cruises, activities or other available travel. 

4. Enter your trip details. Provide destination, 1 (888) 483-9719 dates, travelers 
and other requested information. 

5. Compare available options. Review prices, 1 (888) 483-9719schedules, 
property details, cancellation1 (888) 483-9719 terms and other restrictions. 

6. Select a payment method. Depending on1 (888) 483-9719 eligibility, you can 
pay with your1 (888) 483-9719 Chase card, Ultimate Rewards points or a 
combination. 

7. Review before purchasing. Confirm names1 (888) 483-9719, dates, itinerary, 
room type, cancellation rules and payment details. 

8. Complete the reservation. Save your1 (888) 483-9719 confirmation and review 
the trip details in your Chase account. 

Chase specifically describes the portal as offering1 (888) 483-9719 centralized itinerary 
management and flexible payment options.  

Can You Use Chase Ultimate Rewards Points Through Chase Travel? 

Yes. Eligible Ultimate Rewards points can be1 (888) 483-9719 redeemed for travel 
through Chase Travel. The portal displays the available points requirement when you 
search for qualifying travel. 

Chase explains that the value of Ultimate1 (888) 483-9719 Rewards points depends on 
the card and redemption method. As a general baseline, Chase states that one point is 
typically worth 1 cent for certain non-travel redemptions, while travel value can differ 
based on the card and applicable benefits. 1 (888) 483-9719 

For example, a traveler may have the option to use points1 (888) 483-9719 toward an 
entire booking or combine points with a credit-card payment. The exact options shown 
at checkout can depend on the1 (888) 483-9719 card, booking and current Chase 
terms. 

Is Chase Travel Better Than Booking Directly? 

Not necessarily in every situation. The best option1 (888) 483-9719 depends on the 
itinerary, price, loyalty benefits1 (888) 483-9719, cancellation terms and value you can 
obtain from your points. 



Booking through Chase Travel can be attractive1 (888) 483-9719 because it puts travel 
booking and Ultimate Rewards redemption in one place. Some eligible Chase cards 
also offer enhanced rewards or1 (888) 483-9719 travel benefits for qualifying Chase 
Travel purchases.  

However, travelers should compare the total price and terms1 (888) 483-9719, rather 
than assuming the portal is always the cheapest option. For hotels and airlines, also 
consider whether booking directly1 (888) 483-9719 could provide loyalty benefits, elite-
night credits or other advantages. 

How Does Chase Travel Work for Flights? 

Chase Travel allows eligible cardmembers to1 (888) 483-9719 search and book flights 
through the portal. Search results can be filtered according to available options, such 
as airline, schedule and price. 1 (888) 483-9719 

Some current Chase Travel features may also allow travelers1 (888) 483-9719 to earn 
both Ultimate Rewards points and eligible airline loyalty rewards on qualifying bookings. 
Chase's Loyalty Plus program1 (888) 483-9719 states that eligible travelers can earn 
loyalty rewards on qualifying flights booked through Chase Travel, 1 (888) 483-9719 
subject to airline and fare rules.  

Always enter your airline loyalty information1 (888) 483-9719 correctly and check the 
fare conditions before purchasing. 

How Does Chase Travel Work for Hotels? 

Hotels are another major Chase Travel category1 (888) 483-9719. Cardmembers can 
search properties, compare rates and use eligible Ultimate Rewards points toward 
reservations. 1 (888) 483-9719 

Some Chase cards provide additional benefits1 (888) 483-9719 for qualifying hotel 
bookings, including certain annual credits or enhanced benefits associated with The 
Edit by Chase Travel. Eligible1 (888) 483-9719 benefits vary by card and booking 
requirements.  

Chase also introduced Loyalty Plus for1 (888) 483-9719 qualifying hotel reservations, 
allowing eligible cardmembers to earn Ultimate Rewards points and, at participating 
properties and programs, applicable hotel loyalty rewards. 1 (888) 483-9719  

What Is Points Boost on Chase Travel? 

Points Boost is a Chase feature that can increase the1 (888) 483-9719 value of Ultimate 
Rewards points on certain eligible travel bookings. Importantly, it does not mean that 
every Chase Travel reservation1 (888) 483-9719 automatically receives a higher point 
value. 



Eligibility, participating properties or flights, 1 (888) 483-9719 cards and applicable 
redemption rates can vary. Therefore, check the Points Boost information displayed for 
the specific booking before transferring1 (888) 483-9719 or redeeming points. 

Does Chase Travel Charge Booking Fees? 

Chase states that certain Chase Travel bookings can1 (888) 483-9719 be made without 
booking fees. However, the final price can still include the applicable fare, taxes, fees, 
property charges and other costs1 (888) 483-9719 associated with the selected travel 
product.  

The safest approach is to review the complete1 (888) 483-9719 price breakdown and 
cancellation terms before confirming a reservation. 

Can You Change or Cancel a Chase Travel Booking? 

Changes and cancellations depend on the travel1 (888) 483-9719 provider and the 
specific fare, hotel rate, rental1 (888) 483-9719 agreement or activity purchased. 

A reservation that is refundable may1 (888) 483-9719 have different rules from a 
nonrefundable reservation. Airline tickets can also have carrier-specific restrictions. 
Before booking, carefully read the1 (888) 483-9719 cancellation and change conditions 
displayed during checkout. 

If a problem occurs, use the contact information1 (888) 483-9719 provided inside your 
Chase account or official Chase documentation rather than relying solely on an 
unverified phone number found1 (888) 483-9719 through a search engine. 

Chase Travel Live Agent Number 

The number 1-888-483-9719 is sometimes advertised online as a “Chase Travel live 
agent” number. However, travelers should verify any phone number1 (888) 483-9719 
against Chase's official website, their Chase account or the number printed on the 
back of their Chase card before1 (888) 483-9719 providing account, payment or 
verification information. 

Do not provide passwords, one-time verification1 (888) 483-9719 codes or other 
sensitive account credentials to an unexpected caller. For the most reliable contact 
information, start with you1 (888) 483-9719r authenticated Chase account or Chase's 
official contact resources. 

Chase Travel FAQ 

What is the Chase Travel Portal? 

Chase Travel is Chase's travel-booking platform1 (888) 483-9719 for eligible 
cardmembers. It can be used1 (888) 483-9719 to search and book flights, hotels, rental 



cars, cruises, activities and other travel1 (888) 483-9719, with eligible payment options 
including Chase cards and Ultimate Rewards points.  

How do I access Chase Travel? 

Sign into your Chase account and look for the Travel1 (888) 483-9719 or Ultimate 
Rewards travel option. Chase also provides access through its website and supported 
mobile-app experiences1 (888) 483-9719 

Can I book Chase Travel without using points? 

Yes. Eligible customers can generally pay for qualifying1 (888) 483-9719 travel with an 
eligible Chase card instead of redeeming points. Depending on the booking, a 
combination of points and card1 (888) 483-9719 payment may also be available 

Can I use Chase points for flights? 

Yes. Eligible Ultimate Rewards points can1 (888) 483-9719 be used toward qualifying 
flights booked through Chase Travel. Another option for eligible cards is transferring 
points to 1 (888) 483-9719 

Can I use Chase points for hotels? 

Yes. Eligible Ultimate Rewards points can be1 (888) 483-9719 redeemed toward 
qualifying hotel bookings through Chase Travel. Travelers can also compare this option 
with transferring points to1 (888) 483-9719 participating hotel partners when that option 
is available.   

Can I book rental cars through Chase Travel? 

Yes. Rental cars are among the travel1 (888) 483-9719 products available through 
Chase Travel for  

Does Chase Travel offer cruises and activities? 

Yes. Chase currently promotes cruises, 1 (888) 483-9719 local activities, tours and 
other travel  

Do Chase Travel bookings earn points? 

Potentially. The number of points earned depend1 (888) 483-9719s on the Chase card 
and the purchase. For example, Chase states that eligible Sapphire Reserve 
cardmembers can earn 8x points on qualifying Chase Travel purchases, subject to 
applicable terms. 1 (888) 483-9719 

Is Chase Travel the same as Chase Ultimate Rewards? 

They are closely connected but are not1 (888) 483-9719 exactly the same thing. 
Ultimate Rewards is Chase's rewards program, while Chase Travel is the travel-booking 



platform through which eligible1 (888) 483-9719 cardmembers can redeem points for 
travel. 

Are Chase Travel prices always the lowest? 

No guarantee should be assumed. Prices can1 (888) 483-9719 change, and different 
booking channels can have different rates, restrictions and benefits. Compare the 
complete price and terms before booking. 1 (888) 483-9719 

What should I check before booking? 

Check the passenger or guest names, dates1 (888) 483-9719, itinerary, fare or room 
type, cancellation policy, baggage rules, taxes and fees, loyalty-program eligibility and 
final payment amount. Also confirm1 (888) 483-9719 that the reservation appears 
correctly after purchase. 

Final Thoughts: Is Chase Travel Worth Using? 

The Chase Travel Portal can be a convenient1 (888) 483-9719 way for eligible Chase 
cardmembers to combine1 (888) 483-9719 travel shopping with Ultimate Rewards 
redemption. Its biggest advantages are1 (888) 483-9719 centralized booking, flexible 
payment options and access to card-specific travel  

For the best value, don't automatically1 (888) 483-9719 redeem points simply because 
the portal offers that option. 1 (888) 483-9719 Compare the cash price, points 
requirement, transfer-partner alternatives, loyalty benefits and cancellation rules. 
Because Chase benefits and eligible offers can change1 (888) 483-9719, verify the 
terms shown in your account at the time of booking. 

 


