May 2025
Meeting minutes
Call to Order  
Invocation
Pledge of Allegiance
Approval of Agenda
PJ proposed adding a closed session for employees at the end of the agenda under N.C. Gen. Stat. § 143-318.11(a)(6). Denese made a motion to approve this addition, seconded by Dennis Cash. Motion carried unanimously.
1. Denese motioned to approve the agenda with amendments; Dennis Cash seconded the motion, which was unanimously approved.
Approval of Minutes
Motion: Dennis Cash moved to approve, seconded by Bo Rhyne. Motion carried unanimously.
Citizens' Comments/Concerns
Good of the Order: (This is a time set aside for members to offer comments or observations (without formal motion) about the organization and its work. The good of the order is also the time to offer resolution to bring disciplinary charges against a member for the offenses committed outside a meeting.)
               The council inquired about the maintenance of Royster's grass. PJ assured that the matter had been resolved.
Departmental Reports
Police Report-Gaston County
Financial - Dennis Cash
Dennis presented the status of the checking account, reporting a balance of $363,679.60.
Cemetery-Denese Cook
Denese reported that someone had dumped items in the back of the cemetery, including a flag, trap shingles, and other materials. It was initially thought to have occurred on Saturday night, but the exact timing was unclear. The dumped items were located at the bottom part of the cemetery.
Water/Sewer-Bo Rhyne  
1. A water leak on High Street was addressed by Mr. Eidson.
1. A minor leak present on River Street.
Streets/Maintenance/Sanitation-Kathy Rhyne
Issues reported with the small trash truck. The driver's side rear tire was slick and needed replacement. Additionally, the tipper is leaking again, despite being fixed the previous week. It was noted that the hydraulic system might be the cause of the problem, as it stops working when lifted halfway.
A resident had reported their trash can being missed for two consecutive weeks. The first week was attributed to paving work near the location. To address this issue, it was decided to swap out the resident's can with a spare one to ensure proper service.
Parks/Recreation-Bobby Vassey
1. Yard of the Month: 201 School Street - Awarded to Angel Hildebrand
1. Upcoming Event: A concert with two bands and karaoke option scheduled for next Saturday in the park.
Vehicles- Tim Eidson
1. The large trash truck has failed to meet inspection standards, currently in the shop being repaired and brought to DOT standards.
Administration/Mayor Report-PJ Rathbone
The mayor thanked the council for their support during the previous month, which had been chaotic for them.
New Business
Discussion/Action: Resolution DWI
The council discussed a resolution related to DWI (Driving While Intoxicated). It was clarified that this was not about driving while intoxicated but rather about the Department of Water Infrastructure.
Steve Austin explained that there was a new payment system for drawing down funds from the grant. The process would remain similar, with council members signing paperwork, but the submission would now be through an online platform. The resolution required authorization for the mayor or town manager to be the authorized submitter of these requests. It was noted that the mayor pro tem, Dennis, would need to sign the resolution due to regulations preventing the mayor from authorizing themselves.
Resolution Approval: The motion to approve the resolution was introduced by Member Dennis Cash and duly seconded by Member Bo Rhyne. The motion received unanimous consent. [image: A close-up of a document
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Discussion/Action: Ordinance (minimum housing)
The council discussed implementing a minimum housing code ordinance for the City of High Shoals. This ordinance would allow the city to act on housing issues without waiting for county intervention. Key points discussed included:
1. The need for three officers to execute minimum housing standards.
1. The ability to issue orders for demolition directly from the city.
1. The ordinance being governed by North Carolina general statutes.
1. The potential for partnership with the fire department for controlled burns of condemned properties.
1. The need to budget for associated costs in the upcoming fiscal year.
1. The process of placing liens on properties for recovery of demolition costs.
It was decided that the ordinance would be reviewed by the city attorney before becoming official.
Dennis Cash moved the motion for approval, which was seconded by Bo Rhyne. The motion was passed with unanimous approval.
[image: A close-up of a black rectangle

AI-generated content may be incorrect.]
[image: A close-up of a document

AI-generated content may be incorrect.][image: A close-up of a document

AI-generated content may be incorrect.][image: A close-up of a document

AI-generated content may be incorrect.][image: A close-up of a document

AI-generated content may be incorrect.][image: A close-up of a document

AI-generated content may be incorrect.][image: A close-up of a document

AI-generated content may be incorrect.][image: A close-up of a list of information

AI-generated content may be incorrect.][image: A close-up of a document

AI-generated content may be incorrect.][image: A close-up of a document

AI-generated content may be incorrect.][image: A close-up of a document

AI-generated content may be incorrect.][image: A close-up of a document

AI-generated content may be incorrect.][image: A close-up of a document

AI-generated content may be incorrect.][image: A close-up of a document

AI-generated content may be incorrect.][image: A close-up of a document

AI-generated content may be incorrect.][image: A close-up of a document

AI-generated content may be incorrect.][image: A close-up of a paper

AI-generated content may be incorrect.][image: A close-up of a document

AI-generated content may be incorrect.][image: A close-up of a paper

AI-generated content may be incorrect.][image: A close-up of a document

AI-generated content may be incorrect.][image: A close-up of a paper

AI-generated content may be incorrect.][image: A close-up of a document

AI-generated content may be incorrect.][image: A close-up of a document

AI-generated content may be incorrect.][image: A close-up of a document

AI-generated content may be incorrect.][image: A close-up of a document

AI-generated content may be incorrect.][image: A close-up of a document

AI-generated content may be incorrect.][image: A close-up of a document

AI-generated content may be incorrect.][image: A close-up of a paper

AI-generated content may be incorrect.][image: ][image: A close-up of a document

AI-generated content may be incorrect.][image: A close-up of a document

AI-generated content may be incorrect.][image: A close-up of a document

AI-generated content may be incorrect.][image: A close-up of a document

AI-generated content may be incorrect.][image: A close-up of a document

AI-generated content may be incorrect.][image: A close-up of a document

AI-generated content may be incorrect.][image: A close-up of a document

AI-generated content may be incorrect.][image: A close-up of a paper

AI-generated content may be incorrect.][image: A close-up of a document

AI-generated content may be incorrect.][image: A close-up of a document

AI-generated content may be incorrect.][image: A close-up of a document

AI-generated content may be incorrect.][image: A close-up of a document

AI-generated content may be incorrect.][image: A document with text on it

AI-generated content may be incorrect.][image: A document with text on it

AI-generated content may be incorrect.]


[image: A close-up of a document

AI-generated content may be incorrect.]


Discussion/Action: Mill Property Update
The council discussed the progress on the mill property project. Key points included:
1. A cost estimate of approximately $70,000 for additional sampling and well installation.
1. The need to decide whether to proceed with the project, given the potential for increasing costs.
1. The possibility of seeking infrastructure funding to support the project.
1. The suggestion to split the costs between budget years, potentially allocating $50,000 from the current budget if funds are available.
No immediate action was required, but the council agreed to continue exploring funding options and budget allocations.
Discussion/Action: Utility Billing Policy
The council discussed potential changes to the city's brush and bulk pickup policies. The main points of discussion were:
1. Considering free brush pickup throughout the year.
1. Implementing two free bulk pickup days annually, one in spring and one in fall.
1. The current process of charging for brush pickup and its administrative challenges.
1. The perception that other municipalities offer free brush pickup.
1. The existing policy of providing curbside pickup twice a month for residents within city limits.
It was noted that these changes were already included in the utility policy. The council decided to approve the policy as presented.
A motion was made to approve the updated utility policy and was seconded by Member Bo Rhyne. The motion was carried with unanimous consent.
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Discussion/Action: Budget Amendment FEMA
The council discussed a budget amendment for FEMA funds that were recouped.
Motion to approve the budget amendment for FEMA funds amounting to $76,685.66 was made by Council Member Dennis Cash and seconded by Council Member Bobby Vassey. The motion received unanimous approval.
Discussion/Action: Closed Session 
Motion to enter a closed session under N.C. Gen. Stat. § 143-318.11(a)(6) was introduced by Council Member Dennis Cash and seconded by Council Member Bobby Vassey. The motion carried unanimously. 
Motion to exit the closed session was proposed by Council Member Dennis Cash and seconded by Council Member Tim Eidson. The motion passed with unanimous approval.
Action: Motion to Adjourn
A motion to adjourn was put forward by Denese Cook and seconded by Dennis Cash, receiving unanimous consent from those present.
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(g) Extermination shall mean the control and elimination of insects, rodents or other pests
by eliminating their harborage places; by removing or making inaccessible materials that
may serve as their food by poisoning, spraying, fumigating, trapping or by any other
recognized and legal pest elimination methods approved by the Inspector.

(h) Garbage shall mean the animal and vegetable waste resulting from the handling,
preparation, cooking and consumption of food.

(i) Habitable room shall mean a room or enclosed floor space used or intended to be used
for living, sleeping, cooking or eating purposes, excluding bathrooms, water closet
compartments, laundries, heater rooms, foyers, or communicating corridors, closets, and
storage spaces.

(j) Infestation shall mean the presence, within or around a dwelling, of any insects, rodents
or other pests in such number as to constitute a menace to the health, safety, or welfare of
the occupants or to the public.

(k) Inspector shall mean a Building Inspector of the CITY or any agent of the Inspector who
is authorized by the Inspector.

(1) Multiple dwelling shall mean any dwelling containing more than two dwelling units.

(m) Occupant shall mean any person over one year of age, living, sleeping, cooking, or
eating in, or having actual possession of a dwelling unit or rooming unit.

(n) Qperator shall mean any person who has charge, care, or control of a building, or part
thereof, in which dwelling units or rooming units are let.

(0) Owner shall mean any person who alone, or jointly, or severally with others:

(I) Shall have title to any dwelling or dwelling unit, with or without accompanying
actual possession thereof; or

(2) Shall have charge, care, or control of any dwelling or dwelling unit, as owner or
agent of the owner, or as executor, executrix, administrator, administratrix,
trustee, or guardian of the estate of the owner. Any such person thus representing
the actual owner shall be bound to comply with the provisions of this chapter, and
of rules and regulations adopted pursuant thereto, to the same extent as if he were
the owner.

(p) Plumbing shall mean and include all of the following supplied facilities and equipment;
gas pipes, gas burning equipment, water pipes, mechanical garbage disposal units
(mechanical sink grinder), waste pipes, water closets, sinks, installed dishwashers,
lavatories, bathtubs, shower baths, installed clothes washing machines, catch basin,
drains, vents and any other similar supplied fixtures, together with all connections to
water, sewer or gas line.

(q) Public Authority shall mean the CITY Housing Authority or any officer who is in
charge of any department or branch of the government of the CITY or of Gaston County
or the State of North Carolina relating to health, fire, building regulations or other
activities concerning dwellings in the CITY.

(r) Rooming unit shall mean any room or group of rooms forming a single habitable unit
used or intended to be used for living and sleeping, but not for cooking or eating
purposes.

(s) Rooming house shall mean any dwelling, or that part of any dwelling containing one or
more rooming units, in which space is let by the owner or operator to three or more
persons who are not husband and wife, son or daughter, mother or father, or sister or
brother of the owner or operator.
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(t) Rubbish shall mean combustible and noncombustible waste materials, except garbage
and ashes, and the term shall include paper, rags, cartons, boxes, wood, excelsior, rubber,
leather, tree branches, yard trimmings, tin cans, metals, mineral matter, glass crockery,
and dust.

(u) Supplied shall mean paid for, furnished, or provided by, or under the control of. the
owner or operator.

(v) Temporary housing shall mean any tent, trailer or other structure used for human shelter
which is designed to be transportable and which is not attached to the ground, to another
structure, or to any utilities system on the same premises for more than thirty consecutive
days.

(w) Unfit for human habitation shall mean that conditions exist in a dwelling which violate
or do not comply with one or more of the minimum standards of fitness or one or more of
the requirements established by this Ordinance.

(x) Meaning of certain words. Whenever the words "dwelling, dwelling unit, rooming
house, rooming unit, premises" are used in this chapter, they shall be construed as though
they were followed by the words "or any part thereof'.

Section 3. Minimum Standards of Fitness for Dwellings and Dwelling Units. Every

dwelling and dwelling unit used as a human habitation, or held out for use as a human
habitation, shall comply with all of the minimum standards of fitness for human habitation
and all of the requirements of Sections 4, 5, 6, 7, 8, and 9 of this Ordinance. No person shall
occupy as owner-occupant, or let to another for occupancy or use as a human habitation, any
dwelling or dwelling unit which does not comply with all of the minimum standards of
fitness for human habitation and all of the requirements of Sections 4, 5, 6, 7. 8, and 9 of this
Ordinance.

Section 4. Minimum Standards for Structural Condition

(a) Foundation. Foundations shall conform to the following:
1. Beneath the building, there shall be firm ground, which is reasonably dry,
properly drained and no water running under the building.

Violation Definiti

Ground under house not capable of supporting all footings without sinking or
separation. Excessive moisture, standing or running water under building.

Mini ble Quali

There shall be solid ground under all footings with no gaps, loose soil or roots.
Excessive moisture under building to be corrected by drainage, landscaping, vapor
barrier, ventilation, or any combination. Excavation for footings requires a permit.

2. There shall be sound footings, adequate bearing.

Violation Definiti

Piers, masonry underpinning, columns, or foundation walls not having adequate
footings to support load, or leaning top of underpinning lean is greater than 2" in 4 feet.
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Minimum Acceptable Quality

Minimum dimensions for pier on one or two story buildings are 18" x 18" x 8" deep for
poured concrete. For underpinning and foundation wall, footing shall project 3"
beyond wall surface, minimum 14" wide and 6" deep.

3. There shall be sound piers, no loose mortar or masonry.

YViolation Definition
Dry stack masonry piers, spalling brick, missing mortar, or masonry.

Minimum Acceptable Quality

On a solid footing, a mortar and masonry pier may be built or masonry and surface
bonding material, i.e., sure wall, or a steel jack, or steel post may be installed.

4. There shall be no piers in which the plumb line from the top center falls outside the
middle one-third (1/3) of the pier base.

Violation Definiti

Piers leaning as described.

Mini ble Quali

Pier replacement.

5. There shall be no isolated solid masonry piers exceeding in height ten (10) times
the least dimension of the pier.

Violation Definiti

For example, if a 12" square pier is in place, its maximum height is 120",

6. There shall be no wood stiff-knee piers.

Violation Definiti

Any vertical wood member added to support a girder or joist.

7. There shall be masonry underpinning on all dwelling units with ventilation as
required by the State Residential Building Code.

Violation Definiti

Lack of masonry underpinning. Lack of foundation ventilation.

Mini ble Ouali

Masonry underpinning installed on proper footings. Foundation vents that provide
cross-ventilation and covered with corrosion-resistant wire mesh of not more than %4
inch or % inch. Vents shall be so place as to provide ventilation at all points and
prevent dead air pockets. For example, a 10' x 40' house will need a minimum of 4.66
sq. ft. of net free opening.

(b) Eleors. Floors shall conform to the following:
1. There shall be no decayed, termite damaged, fire damaged, broken, overloaded or
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sagging sills.

YViolation Definition
Any portion of the floor system not free of decay or insect or fire damage. Floor
system shall be able to support loads without deflection.

Minimum Acceptable Quality

All damaged material shall be removed and replaced with new material. Sagging and
overloaded members shall be replaced with larger member or braced with appropriate

pier.
2. Sills shall be properly supported and reasonably level.

Violation Definition
Headers, bands, joists, or girders not level or braced.

Minimum Acceptable Quality

All supports of these members shall confonn to Section 4 (a) (b).

3. Joists shall not be overloaded, sagging or broken, and shall be structurally sound
and not likely to cause structural weakness in the future.

Violation Definition
See Section 4 (a) (b).

Minimum Acceptable Quality

All repairs, including support and replacement, shall meet or exceed State Residential
Building Code.

4. Maximum spans for floor joists and sills, providing they show signs of being weak
or overloaded, shall comply with the requirements of the State Residential Building
Code.

Yiolation Definition
Deflection is evident.

Minimum Acceptable Quality
See Section 4 (a) (b).

5. Flooring shall be weathertight without holes or excessive cracks which permit air to

penetrate rooms.
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Yiolation Definition
Holes and cracks, including unused floor registers, unused floor furnaces, cracks at
baseboards, and excessive holes for plumbing or electrical lines.

Floor system and baseboards to be repaired to original condition. Covers shall be used
on holes around pipes.

6. Flooring shall be reasonably smooth and not decayed, fire damaged or worn

through.

Yiolation Definition
As described.

Minimum Acceptable Quality

Repairs shall be made with same style, color and grade of material and shall be even
with the existing surface.

7. There shall be no loose flooring.

Yiolation Definition
As described.

Minimum A cceptable Quality

Secure or replace loose flooring. See Section 4 (b).

8. Floors shall be reasonably level.

Violation Definiti

Floors that vary 2" in 4 feet in any direction.

Mini \ ble Ouali
See Section 4 (b).

(¢) Walls, exterior. Exterior walls shall conform to the following;:
1. There shall be no wall in which the plumb line from the top center of studs falls
outside the base plate at any point along the wall.

Violation Definiti
As described.

Mini ble Quali

‘Wall shall be reconstructed.

2. Maximum spacing for studding, providing they show signs of being weak or
overloaded, shall comply with the requirements of the State Residential Building Code.
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Violation Definiti

Studs bent, bowed, twisted, loose or unable to support loads.

Mini ble Ouali

Replace or repair damaged or weak studs.

3. Studs shall be structurally sound and not likely to cause structural weakness in the
future.

Violation Definition
Studs overloaded, decayed, or damaged.

Minimum Acceptable Quality.

Replace or repair managed or weak studs.
4. There shall be no broken or cracked structural members.

YViolation Definition
As described.

Minimum Acceptable Quality

Replace or repair defective members.

5. All siding shall be weathertight, with no holes or excessive cracks or decayed
boards which permit air to penetrate rooms.

Yiolation Definition
Siding and sheathing with holes larger than % inch or cracks larger than 1/8 inch by 6
inches.

Repair siding or sheathing with materials of same style and grade as existing. Holes
may be filled with exterior grade filler. Replacement siding shall be of same style and
grade as existing. Painting shall match existing.

6. There shall be no loose siding.

Yiolation Definition
All siding not securely anchored.

Minimum Acceptable Quality
Secure or replace loose siding. See Section 4 (¢).

7. There shall be no deterioration because of lack of preventive maintenance consisting
of painting, waterproofing, and repair.
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Vielation Definiti
As described.

Minimum Acceptable Quality

Exterior surfaces subject to deterioration shall be protected by paint or other protective
coating. Loose or scaling coatings shall be removed before painting. Spot painting
shall be of the same color as existing coating.

(d) Walls, interior. Interior walls shall conform to the following:

1. Interior finish shall be free of holes and excessive cracks which permit air to
penetrate rooms, and if painted or papered, shall be free of chips or excessive peeling.

Yiolation Definition

Holes and cracks allowing air penctration are not permitted. All wall covering shall be
securely attached to wall surface. All interior wall surfaces must be finished with a
protective coating or covering.

Minimum Acceptable Quality

Repairs shall be with material of same quality and shall be even with existing surfaces.
Holes around pipes shall be covered.

2. There shall be no walls in which the plumb line from the top center of studs falls
outside the base plate at any point along the wall.

YViolation Definition

As described.

Minimum Acceptable Qualitv

‘Walls shall be reconstructed.

3. There shall be no loose plaster, loose boards, or other loose wall materials.

Violation Definiti

Any wall material or covering not firmly anchored, or fastened to walls.

Mini ble Quali

Loose plaster, tile, and paint shall be repaired; wall surface cleaned and prepared for
replacement wall cover. Paneling shall be re-anchored or removed. All materials shall
be of the same or similar quality and be even with existing surfaces.

4. There shall be no cardboard, newspaper, or other highly combustible or improper
wall finish and all wall materials shall be of the same or similar quality and materials.
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Violation Definiti

Flammable wall surfaces.
Mini \ ble Ouali
Replace with materials manufactured for wall covering.

5. Maximum spacing for studding, providing they show signs of being weak or
overloaded, shall comply with the requirements of the State Residential Building Code.

6. Studs shall be structurally sound and not likely to cause structural weakness in the
future.

7. There shall be no broken or cracked studs or other structural members.

Violation Definition (5, 6, 7)
Repair or replace damaged or weak studs or structural members.
(e) Ceilings. Ceilings shall conform to the following:

1. There shall be no joists which are decayed, broken, sagging, or improperly
supported at the ends.

Violation Definiti

Ceiling joists shall have no rot or decay, inseocts, or fire damage. Ceiling joists shall be
able to support loads without noticeable deflection.

Mini ble Quali

All damaged material shall be removed and replaced with new material. Sagging and
overloaded members shall be replaced with larger members or braced with appropriate

pier.

2. Maximum spacing for ceiling joists, providing they show signs of being weak or
overloaded, shall comply with the requirements of the State Residential Building
Code.

3. Maximum spans for ceiling joists, providing they show signs of being weak or
overloaded, shall comply with the requirements of the State Residential Building
Code.

Yiolation Definition (2,3)

As described.

Minimum Acceptable Qualitv (2, 3)

Replace or install structural members to cl%nform to approved span tables.
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4. There shall be no holes or excessive cracks which pennit air and dust to penetrate
rooms.

Yiolation Definition

Holes V4" or cracks I/8" x 6" or larger.

Mini ble Ouali

Repairs shall be made with materials of same quality and grade. Repairs shall be even
with the existing surface. Surface finish of the repair shall be of the same color as the
existing surface.

5. There shall be no loose plaster, boards, gypsum wall board, or other ceiling finish.
Yiolation Definition

All ceiling materials, including finishes, not securely anchored orin place.

Minimum Acceptable Quality

Repairs shall be made with materials of the same quality and grade. Repairs shall be
even with the existing surface. Surface finish of the repair shall be of the same color as
the existing surface.

6.  There shall be no cardboard, newspaper, highly combustible or improper ceiling
finish; and all ceiling materials shall be of the same or similar quality and
material.

Violation Definiti

Flammable materials used to ceiling finish.

Mini ble Quali

Materials shall be made with materials of the same quality and grade. Repairs shall be
even with the existing surface. Surface finish of the repair shall be of the same color as
the existing surface.

Vielation Definiti

There shall be no rot, decay, cracks, excessive checking, inspect or fire-damaged
members.

Mini ble Quali

Replace damaged or weakened joists and restore ceiling surface to original contours
and finish.
11
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(t) Roofs: Roofs shall conform to the following:

1. There shall be no rafters which are decayed, broken, or improperly supported at
the ends.

Violation Definition
There shall be no rot, decay, cracks, excessive checking, insect or fire-damaged rafters.

Mini ble Quali

All damaged material shall be removed and replaced with new material. Sagging and
overloaded members shall be replaced with larger member or braced.

2. No rafters shall be seriously damaged by fire.

Violation Definiti

Fire damages greater than %" in depth.

Minimum Acceptable Quality

Fire damaged rafters shall be replaced with new materials of same or better quality and
grade as original material.

3. Rafters shall be properly braced and tied four (4) feet on center maximum.

Violation Definiti

Collar beams of 1x6's or 2x4's not installed every 4 between rafters.

Mini \ ble Ouali

Install collar beams.

4. The attic shall be ventilated as required by the State Residential Building Code.
Violation Definition

inadequate ventilation of attic area.

Mini ble Ouali

Addition of ventilated area will be based on amount of existing ventilation, roof type,
and ceiling area.

5. Sheathing shall not be loose and shall be structurally sound and not likely to cause
structural weakness in the future.
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Violation Definiti

Roof sheathing not free of rot, decay, damage or other weakness.

Minimum Acceptable Quality

All damaged or weakened sheathing must be replaced and properly anchored to rafters.

6. There shall be no loose roof covering, no holes, and no leaks causing damage to
the structure or rooms.

Yiolation Definition
All shingles or other roof covering not intact or missing. Leaking Roof.

Minimum Acceptable Quality

All loose, damaged or leaking roofing must be replaced. Not more than one roof may
be installed over the original roofing. Repairs to a damaged roof with more than two
layers of roofing require that all roofing be removed

7. There shall be a minimum of Class "C" roof covering.
Yiolation Definition

As described.

Mini \ ble Ouali

As described.

Violation Definiti

Improperly installed or missing flashing between roof and chimney or other vertical

surface.

Mini \ ble Ouali

Corrosion-resistant metal flashing shall be properly installed.
(2) Porches - Porches shall conform to the following:

I The floor, ceiling, and roof shall be equal to requirements set forth above, except
sills, joists, and floors need to not be level if providing drainage of floors; floors
need not be weather tight; the ceiling height may be seven (7) feet; and the attic
need not be vented.

Violation Definiti

As described.
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Minimum Acceptable Quality

Porch floors shall be sloped 2" for every 4'.

2. Every porch, terrace or entrance platform forty-eight (48) inches or more above
adjacent finished grade shall be equipped with railings or guards not less than
thirty (30) inches high, unless other effective barriers provide adequate safety.

Violation Definiti

Handrails missing from a porch that is more than 48" above finished grade.
Minimum A cceptable Quality
Railings with posts securely anchored.

3.  If post and railings are provided, they shall be structurally sound and not likely to
cause structural weakness in the future.

Violation Definition

Posts and railings not free of rot, damage or decay.

Mini \ 1ilé Ol

Weakened and damaged posts and railings shall be replaced or repaired.
(h) Stairs and steps - Stairs and steps shall conform to the following:

1.  Stairs and steps shall be free of holes, grooves, and cracks large enough to
constitute accident hazards.

YViolation Definition
Interior or exterior stairs and steps that are loose, weak, missing, decayed or damaged.

Mini ble Ouali

Secure or replace weak, loose or missing components with proper sized material to
equal quality and appearance of original. Mortar in place loose masonry and point up
joints and fill all holes.

2. Stairwells and flights of stairs more than four (4) risers high shall have rails not
less than two (2) feet six (6) inches measured vertically from the nose of the
treads to the top of the rail.

3. Every rail shall be firmly fastened and maintained in good condition.

14
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Yiolation Definition (2, 3)
Interior or exterior step railings are loose, missing or otherwise un-maintained.

Minimum Acceptable Ouality (2,3)

Supports and anchors for handrail shall not be more than 4' apart. Anchors and
fasteners shall not move under applied load.

4. No flight of stairs shall be settled more than one inch out of its intended position
or pulled away from supporting or adjacent structures.

YViolation Definition

Steps and platform that have moved from their intended position.
Minimum Acceptable Quality

Install or repair footings or piers to support load.

5. Supports shall not sag and shall be structurally sound and not likely to cause
structural weakness in the future.

YViolation Definition

Post or stringers not finnly anchored or free of decay or damage.

Mini ble Quali

Improper members shall be repaired or removed and replaced and protected from
deterioration.

6. Every stair riser shall be reasonably uniform in height, and treads shall be sound
and securely fastened in position and strong enough to bear a concentrated load of
at least three hundred (300) pounds without danger of breaking through.

Yiolation Definition
Irregular risers/treads or weak, decayed or damaged steps.

Mini ble Ouali

Secure or replace weakened treads, stringers or disappearing stairs with proper sized
material to equal quality and appearance of original. Mortar in place lose brick or
block; point up joints and fill all holes. Reconstructed steps must have regularly spaced
risers no more than 8 ¥4' high and treads a minimum of 10 1/4"™ wide.
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Section 5- Minimum Standards for Plumbing Svstems

(a) All plumbing to be installed shall be installed in accordance with the State Plumbing

Code.
Violation Definition
Performance of plumbing work without a permit.

Mini ble Quali

Violation is corrected when permit is closed out.

(b) All plumbing shall be connected to the CITY sanitary sewer system where available or

©

to another approved system.
YViolation Definition

Sewer lines not connected to the CITY sanitary sewer system or system approved by
Environmental Health.

Minimum Acceptable Quality

Permit required for repairs to sewer lines. An irreparable septic system shall be
corrected by connecting sewer lines to CITY sanitary sewer system or other system
approved by Environmental Health.

All fixtures shall be operable

Violation Definiti

All fixtures with leaks or excessive water consumption due to defects. All fixtures not
properly anchored.

Mini ble Ouali

Replace worn out washers or ball cocks so water waste is stopped. Anchoring shall be
such that fixtures are not supported by supply or waste lines.

(d) There shall be no broken water closet bowls.

Violation Definiti

Water closet bowls not free of leaks and cracks.

Minimum Acceptable Quality

Replace defective bowl. No patching or caulking of the bowl is permitted.
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(e) Water closet shall not be loose or leaking.

®

YViolation Definition
Toilet moves when pressure is applied or tank is loose.

Mini ble Quali

Adjust flange and bolts to anchor toilet. Tank to be anchored to prevent movement.
Seat to be bolted.

No leaks shall be in shower stall floor and/or wall.
YViolation Definition
Floors and walls of shower stall not impervious to water.

Minimum Acceptable Quality

Floors and walls of shower to be masonry, ceramic, metal, plastic. Painted floors are
not acceptable.

(g) There shall be adequate facilities for furnishing hot water to each tub or shower,

lavatory, and kitchen sink.
Violation Definition
No hot water at time of inspection.

Mini ble Ouali

Water heater shall be safely operable. Every dwelling unit shall have a separate heater.
Shared water heaters shall be designed for multi-family use.

(h) There shall be installed a potable water supply inside the building for each dwelling

unit.
Yiolation Definition
Well water not free of sediment, odor or contaminants.

Mini ble Ouali

Connection to city water or obtain certification from Environmental Health.
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There shall be installed a water closet, tub or shower, lavatory and sink for each
dwelling unit. The kitchen sink shall be at least twelve (12) inches by sixteen (16)
inches by six (6) inches.

YViolation Definition

Missing or undersized fixture.

Minimum Acceptable Quality

Replace or install fixture.

There shall be separate toilet facilities for each dwelling unit.

Violation Definiti

Single family dwellings or apartments not having their own bathroom.

Minimum Acceptable Quality

Install a bathroom

(k) Toilet and bathing facilities shall be protected from the weather.

Yiolation Definition

Toilet and bathing facilities not having walls, ceilings and roof.
Mini \ ble Ouali

Install walls, see sections 4 (o) (d) (e) ()

1. All water piping shall be protected from freezing by proper installation 1 protected
space.

Yiolation Definition
Water lines freeze in the winter.

Mini ble Ouali

Ensure that if supply lines are close to foundation vents, that the vent can be closed, or
pipe is insulated. No water supply lines shall be exposed outside dwelling.
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(m) Soil and water pipes shall be supported with no broken or leaking pipes.
Violation Definition

More than 4 ft. between supports for plumbing lines or pipes are leaking or improperly
supported.

Mini ble Quali

Water lines to be anchored to floor joists. Sewer lines to have masonry or steel strap
supports.

(n) Every water closet compartment floor surface and bathroom floor surface shall be so
constructed and maintained as to be reasonably impervious to water and so as to permit
such floor to be readily kept in a clean and sanitary condition.

YViolation Definition

Cracks, holes rot, or other conditions that allow water to penetrate floor surface.

Minimum Acceptable Quality

Linoleum, 12" square block tile, ceramic or other impervious materials. Apply flexible
waterproof sealer around walls and fixtures. Painted floors are not acceptable.

Section 6 - Minimum Standards for Heatingc Svstems

(a) Every building and every dwelling unit shall be weatherproof and capable of being
adequately heated, and the heating equipment in every dwelling or dwelling unit shall
be maintained in good order and repair.

Violation Definiti

Excessive holes or cracks in walls, ceilings, floors, windows and doors. Heating
equipment not reasonably clean and free of dust, debris and obstacles to the circulation
of heated air.

See Section 4 (¢) (d) (e) (D)

(b) Every dwelling and dwelling unit shall have facilities for providing heat in accordance
with either subparagraph 1. or 2. of this paragraph (b):

1.  Central and electric heating system. Every central or electric heating system shall
be of sufficient capacity so as to heat all habitable rooms, bathrooms and water
closet compartments in every dwelling unit to which it is connected to a minimum
temperature of sixty-eight (68) degrees Fahrenheit measured at a point three (3)
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feet above the floor with an outside temperature of twenty (20) degrees
Fahrenheit.

2. Other heating facilitiecs. Where a central or electric heating system is not
provided, or is inadequate, each dwelling and dwelling unit shall be provided with
sufficient chimneys, flues, or gas vents, with heating appliances connected, so as
to heat all habitable rooms to a minimum temperature of sixty-eight (68) degrees
Fahrenheit measured three (3) feet above the floor with an outside temperature of
twenty (20) degrees Fahrenheit.

YViolation Definition
Heating system unable to heat unit to 68<)0 F.

Mini ble Quali

1. Central air vents shall be in all habitable rooms and in bathrooms and water closet
compartments and free of dirt, debris or obstructions.

2. All habitable rooms shall have a source of heat adequate to heat each room to the
minimum standard.

(¢) All electric, gas and oil heating equipment installed on the premises shall be listed by
Underwriters' Laboratories or American Gas Association and installed in accordance
with the provisions of the State Heating Code.

Violation Definiti

Improper heating device installed.

Mini ble Ouali

Replace heating system with one that has been approved by Underwriters' Laboratories
or American Gas Association.

(d) There shall be no loose bricks in chimneys.
Violation Definiti

Masonry loose or missing at chimney bonnet, body, fire box or foundation.

Mini ble Quali

Replace missing brick and mortar and point up joints. Use appropriate fire-rated brick
and mason for fire box repairs.

(e) There shall be no holes in flues.

Violation Definition
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Flues, whether metal, ceramic or masonry, not free of cracks and holes.

Minimum A cceptable Quality

All repairs to masonry and ceramic flues shall be with fire-rated mortar. All repairs to
metal flues shall be a minimum 16 gauge new steel flue pipe with U.L. label.

(f) There shall be no hanging masonry chimneys.

Violation Definiti

Any masonry chimney without its own footing shall be called a hanging chimney.

Minimum Acceptable Quality

Under permit from Building Standards, proper footing and foundation shall be
constructed, or remove chimney and repair damage to dwelling.

(g) Thimbles shall be grouped in tightly.
Violation Definition
Loose or missing mortar around thimble that pennits fumes to escape.
Mini \ ble Quali
Thimble to set in fire-rated mortar.
(h) Thimbles shall not be broken or cracked.
YViolation Definition
Fumes allowed in living areas due to cracked or broken thimbles.
Mini : ble Ouali
Thimble shall be replaced and set in fire-rated mortar.

(i) Thimbles shall be high enough for stovepipes to rise one-quarter (1/4) per inch per foot
mirumum.

Violation Definiti

Thimbles have insufficient rise to promote proper draft.

Mini ble Quali

Alter rise to V4" per foot minimum.
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(j) The hearth shall be at least sixteen (16) inches deep and eight (8) inches beyond each
side of the fireplace opening.

YViolation Definition

Hearth is not the minimum dimension. Hearth is the area in front of the fireplace
opening,.

Mini \ ble Ouali
Enlarge hearth or close fireplace with masonry.

(k) No combustible materials shall be within seven (7) inches of the top and seven (7)
inches of either side of the fireplace opening.

YViolation Definition

Fireplace opening is less than 7" from combustible material.
Minimum Acceptable Quality

Remove combustible materials or seal fireplace.

Qb Fireplace opening shall be closed with masonry when the chimney is used as a
flue for a stove.

YViolation Definition

Fireplace opening not closed or closed with wood, metal or other non-masonry
products.

Mini \ ble Ouali
Brick or concrete block and mortar shall be use dot close off fireplace.
(m)A stove shall be within six (6) feet of a thimble serving it.
Yiolation Definition
Heating appliance more than 6 feet from thimble.
Minimum Acceptable Quality
Move stove or chimney to within 6 feet of thimble.
(n) No combustible material shall be within twelve (12) inches of a stovepipe.

(0) No stovepipe shall be through combustible walls.
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Violation Definition
Wood trim and wood and plaster stud walls are closer than 12 inches to stovepipe.

Minimum Acceptable Qualitv

Remove wood and other combustible material from area of stovepipe. Walls shall
remain weather-tight.

(p) In multiple dwelling sand rooming houses with central heat, the furnace room shall be
enclosed with material having at least a one-hour fire protection rating.

Violation Definition

Furnace contained in a non-rated wall system.

Minimum Acceptable Quality

Furnace walls and ceiling to be 6 inch masonry or U.L. approved wall and floor system.
(q) Fireplaces may be used for supplementary heating only and not for basic heat.

Violation Definition

Fireplace is the only means of heat.

Mini ble Quali

Install heating systems to serve all rooms.
Section 7. Minimum Standards for Electrical Systems
(a) No receptacles, ceiling fixtures, or other fixtures shall be hanging loose.

Violation Definition

Any electrical receptacles or fixtures not securely anchored.

Mini \ ble Quali

Electrical devices shall be held in place by screws, bolts or other acceptable anchors.
(b) All switches and receptacles shall be safely operable.

Violation Deffiits

Electrical switches or receptacles worn and loose, or cover plates not in place.

Minimum Acceptable Quality
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Replace defective receptacle or fixture and install cover plate.

(¢) Every habitable room shall contain not less than two (2) wall-type electrical
convenience receptacles.

YViolation Definition

A habitable room has less than two duplex receptacles.
Mini \ ble Ouali

Install additional duplex receptacles on a different wall.

(d) There shall be installed in every habitable room, bathroom, laundry room, hallway,
stairway and furnace room at least one supplied ceiling or wall-type electrical light
fixture; provided, further, that the ceiling light fixture may be omitted in living room
and bedrooms, provided three (3) electrical convenience receptacles are installed, one
of which is controlled from a wall switch.

Violation Definition
No switch able light fixture or switch able outlet.
Minimum A cceptable Quality
Add fixtures or outlets as required.
(e) There shall be no unsafe wiring,.

Violation Definiti

Electrical wiring incorrect size for fusing and load. All primary electrical cables to be
protected from mechanical damage or electrical shock hazard.

Mini \ ble Ouali
Replace unsafe wiring and protect soft wall cables by conduit or inside walls.
(t) There shall be no drop or extension cords in excess of six (6) feet in length.
Yiolation Definition
Extension cords in use over 6 feet in length.

Mini ble Ouali

Remove extension cords over 6' if there are 2 duplex receptacles in the room or install
additional outlets.
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(g) No circuits shall be overloaded.

Violation Definition
Frequent fuse failure or cirouit breaker tripping.

Mini ble Quali

Minimum house service to be 60 amps. Remove electrical appliances from overloaded
circuit, or install additional circuits.

(h) Fuses shall be sized correctly and not bridged out.

@

Violation Definiti

Oversized fuses on receptacle or lighting circuits.

Minimum Acceptable Qualitv

Replace oversized fuses or add new circuits.

All wiring to be installed shall be in accordance with the National Electrical Code.
Violation Definition

As described.

Section 8. Minimum Standards for Insulation

Every dwelling, including multiple dwellings, of three (3) stories or less in height shall
have installed in the ceiling or, in the case of a dwelling of more than one story, in the
ceiling of the top story, insulation to a minimum resistance value of R-19. Except as
specified in this section, the insulation shall be installed in accordance with the
requirements of the North Carolina Uniform Residential Building Code.

Violation Definiti
As described.
Mini \ ble Oual

Install insulation to aminimum value of R-19.
Section 8. Minimum Standards for Insulation
Every dwelling, including multiple dwellings, of three (3) stories or less in height shall

have installed in the ceiling or, in the case of a dwelling of more than one story, in the
ceiling of the top story, insulation to a minimum resistance value of R-19. Except as
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specified in this section, the insulation shall be installed in accordance with the
requirements of the North Carolina Uniform Residential Building Code.

Section 9. Minimum Standards for Light and Ventilation

(a) The window glazed area in each habitable room shall not be less than eight (8) percent
of the floor area or eight (8) square feet, whichever is greater.

YViolation Definition

A habitable room containing less than 8% of its floor space in glazed area or glazed
area is covered by paint or glazing compound.

Mini ble Quali

Remove any substance from window glass to allow free passage of light. Any single
pane of glass with more than hairline crack shall be replaced. Enlarge window area to
meet minimum requirement.

(b) The operable window area in each habitable room shall be equal to at least one-half
(1/2) of the minimum allowance window area and facing directly to the outside for
ventilation unless the room is served by an approved ventilating system.

Violation Definiti

Less than ¥ of the minimum window area opens to the outside.

Minimum Acceptable Quality

Install a larger window unit or ventilation or air conditioning system acceptable to the
inspector. The window shall be able to remain open unsupported by sticks.

(¢) All windows and doors opening to the outside shall be adequately screened unless the
room is served by an approved ventilation system. Screens shall fit openings snugly
and the screen mesh shall not be tom or otherwise defective.

Violation Definiti

Screen doors not fitting door jambs or window screens and door screens not having
intact screens or having bent or broken frames or hardware are violations. Patching
screens is not allowed.

Mini ble Ouali

Repair or replace door or window screen. Window or door screen shall have no cracks
around frame that permit insects to enter. Approved air conditioning system or
ventilation systems may remove requirement for screens.

(d) Screens shall not be permanently fixed to the window frame or sash.
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Yiolation Definition
Screens nailed, screwed or otherwise fixed in place are violations.

Mini ble Quali

Remove all obstructions to screen and repair or replace screen and screen frame so that
unit can be easily removed. Standard screen latch hardware or non-rusting nails can be
used. Do not nail through screen frame. Not more than 4, 4d nails shall be used.

(e) In bathrooms containing more than one water closet, the window area shall be at least

®

three (3) square feet of glazed area. Where adequate windows cannot be provided,
metal ducts with at least seventy-two (72) square inches are open area and extending
from the ceiling through the roof, or mechanical ventilation to the outside, shall be
provided.

Violation Definiti

Bathrooms not meeting these requirements are in violation.

Mini ble Quali

Enlarge window area or install a ventilating system.

Every public hall and inside stairway in every multi-family dwelling shall be
adequately lighted at all times with an illumination of at least three (3) foot-candles per
square foot in the darkest portion of the normally traveled stairs and passageways.

Violation Definiti

A poorly lit or unlit public hall or inside stairway.

Mini ble Quali

Light fixture shall be operable at all times. Light controls shall be separate from
dwelling units. Light shall shine on all stairs and public floors. A 100 watt
incandescent bulb will light a 500 sq. ft. hall or stairway.

(g) All windows opening to the outside shall be reasonably weather tight and shall have

operable locks.

Violation Definiti

A window unit that air penetrates or does not have operable locks.

Minimum Acceptable Qualitv
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Install weather-stripping or repair defective window components to stop arr flow.
Repair or install looks.

Section 10. Minimum Standards for Space and Use

(a) At least one room in the dwelling shall contain not less than one hundred fifty (150)
square feet.

(b) A kitchen-dining room combination, if any, shall not be less than one hundred (100)
square feet.

(¢) A first bedroom, if any shall not be less than one hundred (100) square feet.
(d) A second bedroom, if any, shall not be less than seventy (70) square feet.
(e) There shall be at least seventy (70) square feet in each habitable room.

(t) There shall be at least one hundred fifty (150) square feet of floor space in habitable
rooms for the first occupant in each dwelling unit; at least one hundred (100) square
feet for each of the next three (3) occupants; and at least fifty (50) square feet for each
additional ocoupant over the number of four (4). (Children one year of age and under
shall not be counted.)

(g) There shall be at least eighty (80) square feet bedroom floor space for the first
occupant; at least twenty (20) square feet for the second occupant; and at least thirty
(30) square feet for each occupant over the number of two (2). (Children one year of
age and under shall not be counted.)

Yiolation Definition (a- g)

The measured room area is less than the specified floor area.

Minimum Acceptable Quality (a- g)

Expand to meet minimum size. It may be possible under some oconditions to
discontinue using as habitable space.

(h) Those habitable rooms which must be included to meet the foregoing minimum space
requirements shall be at least seven (7) feet wide in any part with at least one-half (1/2)
of the floor area having a ceiling height of at least seven (7) feet. That portion of any
room where the ceiling height is less than five (5) feet shall not be considered as part of
the required floor area.

Violation Definiti

The measured room area is less and ceiling height are less than specified. Ceilings
obstructed by ductwork, joists, and boxed-in utilities; for example, do not count toward
minimum square footage requirements if the obstruction is less than 7' high.
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Mini ble Quali

If clearance can't be obtained through ceiling or floor alteration, space must not be used
as a habitable room.

No basement shall be used as a habitable room or housing unit unless:

I.  Thefloor and walls are impervious to leakage of underground and surface run-off
water and are insulated against dampness and condensation.

Violation Definition
Presence of excessive moisture or standing water.

Minimum Acceptable Quality

Use a combination of surface bonding agents on interior walls, sump pump,
landscaping, or drainage system to eliminate moisture or water.

2. The total window area in each room is equal to at least the window area sizes
prescribed herein for habitable rooms. (See Section 11-53 of this article, light and
ventilation requirements.)

Violation Definiti

Please see Section 9 (a).
Mini \ ble Quali
Please see Section 9 (a).

3. Such required window area is located entirely above the grade of the ground
adjoining such window area unless provided with adequate window wells.

YViolation Definition
Windows that are partially or wholly below existing grade level.

Mini ble Ouali

Install window wells with walls of masonry or galvanized or nonferrous metal.
Window well to be installed so that wall is approximately 2" above grade and 1s
properly drained.
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4. The total of operable window area in each room is equal to at least the area
prescribed herein for habitable rooms (See Section 11-53 of this article, light and
ventilation requirements.), except where there is supplied some other device
affording adequate ventilation and approved by the inspector.

Violation Definiti

Please see Section 9 (b).
Mini \ ble Guali
Please see Section 9 (b).
(i) Toilet and bathing facilities shall be enclosed.
Yiolation Definition
Toilet and bathing rooms that do not meet all appropriate minimum standards of fitness.

Mini ble Quali

Toilet and bathing rooms must meet all appropriate minimum standards of fitness. (See
Sections 54 and 5)

(k) There shall be no holes or excessive cracks in walls, ceilings, outside doors or outside
windows.

Violation Definition

Cracks wider than 1/8" or longer than 6 inches or holes larger than ¥4" diameter are in
violation.

Minimum Acceptable Quality.

Holes and cracks shall be repaired with similar or compatible materials and returned to
a condition that matches the original condition, including repainting with the same
color.

1. Access shall be provided to all rooms within a dwelling unit without passing
through a public space.

Violation Definiti

All rooms must be accessible from within the dwelling unit.

Mini ble Quali

Alter dwelling to enclose rooms or accesses. Building permit may be required.
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(m) Doors shall be provided at all doorways leading to bedrooms, toilet rooms, and
bathrooms and all rooms adjoining a public space.

Yiolation Definition

Doors shall have an operable latch set and be free of holes, cracks, or damage.
Lofted sleeping areas do not require doors.

Minimum Acceptable Quality

Repairs shall be made with same or similar material. If there is no door, install an
interior door with an operable latch set.

(n) Doors providing access to any living unit shall have operable locks and the owner shall
provide a change of locks or keys for new tenants.

Violation Definition

Unlockable doors or nonfunctioning locks are prohibited. A padlock and clasp are not
permitted as the sole means of locking the door.

Minimum Acceptable Quality

A secure operable lock shall be installed. Locks must be changed or re-keyed when
new tenants move in.

(0) All doors opening to the outside shall be reasonably weather tight.

Violation Definiti

Light appears around door or at threshold or air entry is felt around door.
Minimum A cceptable Quality
Weather-stripping, door sweep and/or threshold shall be installed.

®) Smoke alarms shall be installed as follows:

(i) On the ceiling or wall outside of each separate sleeping area in the immediate
vicinity of bedrooms; and

(i1) In each room used for sleeping purposes; and

(iii) In each occupied story within a dwelling unit, including basements and cellars;
and  (iv) smoke alarms are permitted to be solely battery operated in buildings where no
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construction is taking place. Buildings undergoing construction which constitutes the
removal of interior wall or ceiling materials exposing the structure must install smoke
detectors as required by the North Carolina Building Code.

Violation Definition

No operable smoke detector or alarm.

Minimum Acceptable Qualitv

Install smoke detector or alarm at each sleeping area or in hallway leading to sleeping
area.

Section 11. Minimum Standards for Safe and Sanitarv Maintenance

(a) Building Structure. The building shall be maintained as follows:

1. Exterior foundation. walls. and roofs. Every foundation wall, exterior wall, and
exterior roof shall be substantially weather tight and rodent proof; shall be kept in
sound condition and good repair; shall be capable of affording privacy; shall be
safe to use and capable of supporting the load which normal use may cause to be
placed thereon. Every exterior wall shall be protected with paint or other
protective covering to prevent the entrance or penetration of moisture or the

weather.
YViolation Definition

Exterior surfaces not weather tight, not in sound condition and not protected by
approved or properly applied paint sealant or siding.

Mini ple Ouali

Clean, surfaces with no cracked or peeling paint.
Properly painted or sided surfaces.

Holes and cracks properly caulked

Prime exposed wood, new material and metal surfaces
Apply sufficient paint to assure proper coverage

Paint coverage must be of a continuous color and texture

oy gk BE 0 B

2. Interior floor, walls, and ceilings. Every floor, interior wall, and ceiling shall be
substantially rodent proof; shall be kept in sound condition and good repair; and
shall be safe to use and capable of supporting the load which normal use may
cause to be placed thereon. These surfaces shall also be maintained in a clean and
sanitary condition.

Violation Definiti

Interior surfaces not clean or free of peeling paint, mildew, soot, grease, ete.
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Minimum A cceptable Quality

All interior surfaces may be washed, painted or covered. There shall be no paint on
window glass, window runs or plumbing fixtures.

3. Windows and doors. Every window, exterior door, basement or cellar door, and
hatchway shall be substantially weather tight, watertight, and rodent proof; and
shall be kept in sound working condition and good repair.

4. Stairs. porches. and appurtenances. Every inside and outside stair, porch, and any
appurtenance thereto shall be safe to use and capable of supporting the load that
normal use may cause to be placed thereon; and shall be kept in sound condition
and good repair. See Section 4 (g)

5. Bathroom floors. Every bathroom floor surface and water closet compartment
floor surface shall be constructed and maintained so as to be reasonably
impervious to water and so as to permit such floor to be easily kept in a clean and
sanitary condition. See Section 4 (b)

6.  Supplied Facilities. Every supplied facility, piece of equipment, or utility which
is required under this ordinance shall be so constructed or installed that it will
function safely and effectively, and shall be maintained in satisfactory working
condition. See Section 5, 6, and 7.

7. Drainage. Every yard shall be properly graded so asto obtain thorough drainage
and so as to prevent the accumulation of stagnant water. See Section 11 (g)

8. Noxious Weeds. Every yard and all exterior property areas shall be kept free of
species of weeks or plant growth which are noxious or detrimental to health. See
Section 11 (h)

Violation Definiti

As described.

Mini ble Quali

Heavy undergrowth, brush, plants, dead trees, and deal limbs in trees shall be removed
from property and properly disposed of.

Section 12. Minimum Standards for Control of Insects, Rodents, and Infestations

(a) Screens. In every dwelling unit, for protection against mosquitoes, flies and other
insects, every door opening directly from a dwelling unit to outdoor space shall have
supplied and installed screens and a self-closing device; and every window or other
device with openings to outdoor space, used or intended to be used for ventilation, shall
likewise be supplied with screens installed.
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(b) Rodent Control. Every basement or cellar window used or intended to be used for

ventilation, and every other opening to a basement which might provide an entry for
rodents, shall be supplied with screens installed or such other approved device as will
effectively prevent their entrance.

(¢) Infestation. Every occupant of a dwelling containing a single dwelling unit shall be

responsible for the extermination of any insects, rodents, or other pests therein or on the
premises; and every occupant of a dwelling unit shall be responsible for such
extermination whenever his dwelling unit is the only one infested. Whenever
infestation is caused by failure of the owner to maintain a dwelling in a rodent proof or
reasonably insect proof condition, extermination shall be the responsibility of the
owner. Whenever infestation exists in two or more of the dwelling units in any
dwelling or in the shared or public parts of any dwelling containing two or more
dwelling units, extermination shall be the responsibility of the owner.

(d) Rubbish Storage and Disposal. Every dwelling and every dwelling unit shall be

supplied with approved containers and covers for storage of rubbish as required by
CITY Ordinances, and the owner, operator or agent in control of such dwelling or
dwelling unit shall be responsible for the removal of rubbish.

(e) Garbage Storage and Disposal. Every dwelling and every dwelling unit shall be

supplied with an approved garbage disposal facility, which may be an adequate
mechanical garbage disposal unit (imechanical sink grinders) in each dwelling unit or an
incinerator unit, to be approved by the Inspector, in the structure for the use of the
ocoupants of each dwelling unit, or an approved outside garbage can as required by
CITY Ordinance.

Section 13. Exit Requirements

(a) There shall be two (2) main exits, each at least thirty (30) inches wide and six (6) feet,

eight (8) inches high easily accessible to the occupants of each building. All exit doors
must be ecasily operable and remotely located. (See the State Building Code for
exemptions.)

Violation Definiti

Single family houses with (a) one exit, (b) exits less than 30 inches wide, (¢) exit less
than 6'8" high.

Minimum Acceptable Quality

Install new exit or enlarge existing exit.

(b) Platforms, steps, and/or handrails provided to serve exits shall be maintained in safe

condition.

Violation Definition
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(b)
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Exits with loose, damaged, decayed, and/or weakened steps, handrails, or landings.

Minimum A cceptable Qualit
Refer to Section 4 (g) (h)

There shall be a safe, continuous and unobstructed exit from the interior of the
buildings to the exterior at street or grade level.

Violation Definiti

Exits not free of obstacles or hazards.

Minimum Acceptable Quality

Ensure access to exit and beyond is safe and unobstructed.

Section 14. Minimum Standards Applicable to Rooming Houses: Exceptions

All of the provisions of this Ordinance, and all of the minimum standards and
requirements of this Ordinance, shall be applicable to rooming houses, and to every
person who operates a rooming house, or who occupies or lets to another for occupancy
any rooming unit in any rooming house, except as provided in the following
subsections:

Water Closet., Hand Lavatorv., and Bath Facilities. At least one (1) water closet,

lavatory basin, and bathtub or shower, properly connected to an approved water and
sewer system and in good working condition, shall be supplied for each four (4) rooms
within a rooming house where ever said facilities are shared. All such facilities shall be
located within the residence building served and shall be directly accessible from a
common hall or passageway and shall not be more than one (1) story removed from any
of the persons sharing such facilities. Every lavatory basin and bathtub or shower shall
be supplied with hot and cold water at all times. Such required facilities shall not be
located in a cellar.

Minimum Floor Area for Sleeping Purposes. Every room occupied for sleeping
purposes by one (1) ocoupant shall contain at least seventy (70) square feet of floor

area, and every room occupied for sleeping purposes by more than one (1) occupant
shall contain at least fifty (50) square feet of floor area for each occupant twelve (12)
years of age and over and at least thirty-five (35) square feet of floor area for each
occupant under twelve (12) years of age.

Sanitary Conditions. The operator of every rooming house shall be responsible for the
sanitary maintenance of all walls, floors, and ceilings, and for the sanitary maintenance
of every other part of the rooming house; and he shall be further responsible for the
sanitary maintenance of the entire premises where the entire structure or building
within which the rooming house is contained is leased or ocoupied by the operator.
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(d) Sanitary Facilities. Every water closet, flush urinal, lavatory basin, and bathtub or
shower required by subsection (a) of this section shall be located within the rooming
house separate from the habitable rooms, and which are accessible from a common hall
and without going outside the rooming house or through any other room therein.

Section 15. Responsibilities of Owners and Occupants

(a) Public Areas. Every owner of a dwelling containing two or more dwelling units shall
be responsible for maintaining in a clean and sanitary condition the shared or public
areas of the dwelling and premises thereof.

(b) Cleanliness. Every occupant of a dwelling or dwelling unit shall keep in a clean and
sanitary condition that part of the dwelling, dwelling unit, and premises thereof which
he occupies and controls.

(¢) Rubbish and Garbage. Every occupant of a dwelling or dwelling unit shall dispose of
all his rubbish and garbage in a clean and sanitary manner by placing it in the supplied
storage facilities. In all cases the owner shall be responsible for the availability of
rubbish and garbage storage facilities

(d) Supplied Plumbing Fixtures. Every occupant of a dwelling unit shall keep all supplied
plumbing fixtures therein in a clean and sanitary condition and shall be responsible for
the exercise of reasonable care in the proper use and operation of same.

(e) Care of facilities. equipment. and structure. No occupant shall willfully destroy, deface,
or impair any of the facilities or equipment, or any part of the structure of a dwelling or
dwelling unit.

() The owner alone shall be responsible for the following:

(1) In order to protect the health and safety of occupants of a building the owner shall,
within 48 hours after being notified in writing:

a) Repair broken, burst, frozen or inoperable plumbing pipe, or fixtures.
b) Repair any exposed or unsafe wiring

¢) Repair or replace any unsafe and/or dangerous cooking or heating equipment
provided by the owner

d) Repair or replace fuel storage tanks and/or leaking, improperly supported or
dangerous.

e) Repair, replace, or install a heating appliance as required by this code.

f) Repair or replace smoke and/or carbon monoxide detectors as required by this
code
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g) Oil or gas fired portable or non-vented cook stove or heater are prohibited.
h) Heating or cooking unit which constitute a serious fire hazard is prohibited.

i) Carbon monoxide detectors shall be installed by the owner of any rental
dwelling unit as follows; this subdivision applies only to dwelling units having a
fossil-fuel burning heater or appliance, fireplace, or an attached garage as stated
in N.C. General Statutes 42-42:

1. In each occupied story within a rental dwelling unit, including basements
and cellars;

2. Carbon monoxide detectors are permitted to be solely batter operated unless
the landlord and tenant have a written agreement to the contrary, the
landlord shall place new batteries in a battery-operated carbon monoxide
detector at the beginning of a tenancy, and tenant shall replace the batteries
as needed during tenancy.

3. A carbon monoxide detector may be combined with smoke detectors if the
combined detector does both of the following: (1) complies with
ANS1/UL2034 or ANSI/UL2075 for carbon monoxide alarms and
ANSI/UL2 1 7 for smoke detectors; and (2) emits an alarm in a manner that
clearly differentiates between detecting the presence of carbon monoxide
and the presence of smoke.

Section 16. Duties of Building Inspector

The Building Inspector is hereby designated as the officer to enforce the provision of
this Ordinance and to exercise the duties and powers herein prescribed. It shall be the
duty of the Building Inspector:

(a) To investigate the dwelling conditions, and to inspect dwellings and dwelling units,
located in the CITY, in order to determine which dwellings and dwelling units are unfit
for human habitation, and for the purpose of carrying out the objectives of this
ordinance with respect to such dwellings and dwelling units;

(b) to take such action, together with other appropriate departments and agencies, public
and private; as may be necessary to effect rehabilitation of housing which is
deteriorated;

(¢) to keep a record of the results of inspections made under this Ordinance and an
inventory of those dwellings that do not meet the minimum standards of fitness herein
prescribed; and

(d) to perform such other duties as maybe herein prescribed.
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Section 17. Powers of Building Inspector

The Building Inspector is authorized to exercise such powers as may be necessary or
convenient to carry out and effectuate the purpose and provisions of this Ordinance,
including the following powers in addition to others herein granted:

(a) to investigate the dwelling conditions in the CITY in order to determine which

dwellings therein are unfit for human habitation;

(b) to administer oaths and affirmations, examine witnesses and receive evidence;

(¢) to enter upon premises for the purpose of making examinations and inspections;

provided, such entries shall be made in such manner as to cause the least possible
inconvenience to the person in possession; and

(d) to appoint and fix the duties of such officers, agents, and employees as he deems

(a

~

necessary to carry out the purposes of this Ordinance.

Section 18. Inspection: Dutv of Owners and Occupants

For the purpose of making inspections, the Inspector is hereby authorized to enter,
examine, and survey at all reasonable times all dwellings, dwelling units, rooming units
and premises. The owner or occupant of every dwelling, dwelling unit, or rooming
unit, or the person in charge thereof, shall give the Inspector free access to such
dwelling, dwelling unit, or rooming unit, and its premises at all reasonable times for the
purposes of such inspection, examination, and survey. Every occupant of a dwelling or
dwelling unit shall give the owner thereof, or his agent or employee, access to any part
of such a dwelling or dwelling unit, and its premises, at reasonable times for the
purpose of making such repairs or alternations as are necessary to effect compliance
with the provisions of this Ordinance or with any lawful order issued pursuant to the
provisions of this Ordinance.

Section 19. Procedure for Enforcement

Preliminary Investigation: Notice: Hearing. Whenever a petition is filed with the
Inspector by a Public Authority or by at least five (5) residents of the CITY charging

that any dwelling or dwelling unit is unfit for human habitation, or whenever it appears
to the Inspector, upon inspection, that any dwelling or dwelling unit is unfit for human
habitation, he shall, if his preliminary investigation discloses a basis for such charges,
issue and cause to be served upon the owner of parties in interest in such dwelling or
dwelling unit a complaint stating the charges and containing a notice that a hearing will
be held before the Inspector at a place therein fixed, not less than ten (1) nor more than
thirty (30) days after serving of said complaint. The owner or any party in interest shall
have the right to file an answer to the complaint and to appear in person, or otherwise,
and give testimony at the time and place fixed in the complaint. Notice of such hearing
shall also be given at least one of the persons signing a petition relating to such
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dwellings. Any person desiring to do so may attend such hearing and give evidence
relevant to the matter being heard. The rules of evidence prevailing in courts of law or
equity shall not be controlling in hearings before the Inspector.

(b) Procedure After Hearing. After such notice and bearing. the Inspector shall state in
writing his determination whether such dwelling or dwelling unit is unfit for human
habitation, and, if so, whether it is deteriorated or dilapidated.

If the Inspector determines that the dwelling or dwelling unit is deteriorated, he shall
state in writing his findings of fact in support of such determination, and shall issue and
cause to be served upon the owner thereof an order directing and requiring the owner to
repair, alter, and improve such dwelling or dwelling unit to comply with the minimum
standards of fitness established by this Ordinance within a specified period of time, not
to exceed ninety (90) days. Such order may also direct and require the owner to vacate
and close such dwelling or dwelling unit until such repairs, alterations, and
improvements have been made.

If the Inspector determines that the dwelling is dilapidated, he shall state in writing his
findings of fact to support such determination, and shall issue and cause to be served
upon the owner thereof an order directing and requiring the owner to repair, alter, and
improve such dwelling or dwelling unit to comply with the minimum standards of
fitness established by this Ordinance within a specified period of time, not to exceed
ninety (90) days. Such order may also direct and require the owner to vacate and close
such dwelling or dwelling unit until such repairs, alterations, and improvements have
been made.

If the Inspector determines that the dwelling is dilapidated, he shall state in writing his
findings of fact to support such determination, and shall issue and cause to be served
upon the owner thereof and order directing and requiring to owner either to repair, alter,
and improve such swelling or dwelling unit to comply with the minimum standards of
fitness established by this Ordinance, or else vacate and remove or demolish the same
within a specified period of time not to exceed ninety (90) days.

(¢) Failure to Comply With Order

(1) InPerson Remedy. If the owner of any deteriorated dwelling or dwelling unit
shall fail to comply with an order of the Inspector to repair, alter, or improve the
same within the time specified therein, or if the owner of a dilapidated dwelling
shall fail to comply with an order of the Inspector to vacate and close, and remove
or demolish the same within the time specified therein, the Inspector shall submit
to the CITY COUNCIL at its next regular meeting a resolution directing the
CITY Attorney to petition the superior court for an order directing such owner to
comply with the order of the Inspector, as authorized by

G.S. 160-A-446 (g).

(2) In Rem Remedv. After failure of an owner of a deteriorated dwelling or dwelling
unit, or dilapidated dwelling, to comply with an order of the Inspector within the
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time specified therein, if injunctive relief has not been sought or has not been
granted as provided in the preceding paragraph (1), the Inspector shall submit to
the CITY COUNCIL an Ordinance ordering the Inspector to cause such dwelling
or dwelling unit to be repaired, altered, improved, or vacated and closed and
removed or demolished, as provided in the original order of the Inspector, and
pending such removal or demolition, to placard such dwelling as provided by G.S.
160A-443 and Section 17 of this Ordinance.

(d) Appeals from Orders of Inspector. An appeal from any decision or order of the

O]

Inspector may be taken by an person aggrieved thereby. Any appeal from the Inspector
shall be taken within 10 days from the rendering of the decision or service of the order,
and shall be taken by filing with the Inspector and with the CITY COUNCIL a notice of
appeal which shall specify the grounds upon which the appeal is based. Upon the filing
of any notice of appeal, the Inspector shall forthwith transmit to the Board all the papers
constituting the record upon which the decision appealed from was made. When an
appeal is from a decision of the Inspector refusing to allow the persons aggrieved
thereby to do any act, his decision shall remain in force until modified or reversed.
When any appeal is from a decision of the Inspector requiring the person aggrieved to
do any act, the appeal shall have the effect of suspending the requirement until the
hearing by the Board, unless the Inspector certifies to the Board, after the notice of
appeal is filed with him, that by reason of the facts stated in the certificate (a copy of
which shall be furnished the appellant), a suspension of this requirement would cause
imminent peril to life or property, in which case the requirement shall not be suspended
except by a restraining order, which may be granted for due cause shown upon not less
than one days' written notice to the Inspector, by the Board, or by a court of record upon
petition made pursuant to G.S. 1 60A-446 (f) and subsection (e) of this Section.

The Board shall fix a reasonable time for the hearing of all appeals, shall give due
notice to all the parties, and shall render its decision within a reasonable time. Any
party may appear in person or by agent or attorney. The Board may reverse or affirm,
wholly or partly, or may modify the decision or order appealed from, and may made
such decision and order as in its opinion ought to be made in the matter, and to that end
it shall have all the powers of the Inspector, but the concurring vote of four members of
the Boards shall be necessary to reverse or modify any decision or order of the
Inspector. The Board shall have power also in passing upon appeals, in any case where
there are practical difficulties or unnecessary hardships in the way or carrying out the
strict letter of the Ordinance to adapt the application of the Ordinance to the necessities
of the case to the end that the spirit of the Ordinance shall be observed, publish safety
and welfare secured, and substantial justice done.

Every decision of the Board shall be subject to review by proceedings in the nature of
certiorari instituted within 15 days of the decision of the Board, but not otherwise.

Petition to Superior Court by Owner. Any person aggrieved by an order issued by the

Inspector or a decision rendered by the Board shall have the right, within thirty (30)
days after issuance of the order or rendering of the decision, to petition the superior
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court for a temporary injunction restraining the Inspector pending a final disposition of
the cause, as provided by G.S. 160-A-446 (f).

Section 20. Methods of Service of Complaints and Orders

Complaints or orders issued by the Inspector shall be served upon persons either
personally or by registered or certified mail, but if the whereabouts of such persons are
unknown and the same cannot be ascertained by the Inspector in the exercise of
reasonable diligence, the Inspector shall made an affidavit to that effect, and the serving
of such complaint or order upon such person may be made by publishing the same once
each week for two successive weeks in a newspaper, (printed and published)
(circulating) in the CITY. Where service is made by publication, a notice of the
pending proceedings shall be posted in a conspicuous place on the premises affected by
the complaint or order.

Section 21. In Rem Action by Inspector: Placarding.

After failure of an owner of a dwelling or dwelling unit to comply with an order of the
Inspector issued pursuant to the provisions of this Ordinance, and upon adoption by the
CITY COUNCIL of an Ordinance authorizing and directing him to do so, as provided
by G.S. 160A-443 (5) and Section 15 (¢) of this Ordinance, the Inspector shall proceed
to cause such dwelling or dwelling unit to be repaired, altered, or improved to comply
with the minimum standards of fitness established by this Ordinance, or to be vacated
and closed and removed or demolished, as directed by the Ordinance of the CITY
COUNCIL and shall cause to be posted on the main entrance of such dwelling or
dwelling unit a placard with the following word: "This building is unfit for human
habitation; the use or occupation of this building for human habitation is prohibited and
unlawful". Occupation of a building so posted shall constitute a misdemeanor.

Section 22. Costs. a Lien on Premises.

As provided by G.S. 160A-446 (6), the amount of the cost of any repairs, alterations, or
improvements, or vacating and closing, or removal or demolition, caused to be made or
done by the Inspector pursuant to Section 17 of this Ordinance shall be alien against the
real property upon which such cost was incurred. Such lien shall be filed, have the
same priority, and be enforced and the costs collected as provided by Article 10,
Chapter 160A of the General Statutes.

Section 23. Alternative Remedies.

Neither this ordinance or any of its provisions shall be construed to impair or limit in
any way the power of the CITY to define and declare nuisances and to cause their
abatement by summary action or otherwise, or to enforce this Ordinance by criminal
process as authorized by G.S. 14-4 and Section 21 of this Ordinance, and the
enforcement of any remedy provided herein shall not prevent the enforcement of any
other remedy or remedies provided herein or in other ordinances of laws.

Section 24. Zoning Board of Adjustment to Hear Appeals.

Al1 appeals which may be taken from decision or orders of the Inspector pursuant to
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Section 15 (d) of this Ordinance shall be heard and determined by the CITY
COUNCIL. As the appeals body, the Board shall have power to fix the times
and places of its and regulations which may be necessary for the proper discharge of
its duties. The Board shall perform the duties prescribed by Section 15 (d) and shall
keep an acourate journal of all its proceedings.

Section 25. Conflict With Other Provision.

In the event any provision, standard, or requirement of this Ordinance is found to be in
conflict with any provision of any other ordinance or code of the CITY, the provision
which establishes the higher standard or more stringent requirement for the promotion
and protection of the health and safety of the residents of the CITY shall prevail.

Section 26. Yiolations: Penaltv.

It shall be unlawful for the owner of any dwelling or dwelling unit to fail, neglect, or
refuse to repair, alter, or improve the same, or to vacate and close and remove or
demolish the same, upon order of the Inspector duly made and served as herein
provided, within the time specified in such order, and each day that any such failure,
neglect, or refusal to comply with such order continues shall constitute a separate and
distinct offense. It shall be unlawful for the owner of any dwelling or dwelling unit,
with respect to which an order has been issued pursuant to Section 15 of this Ordinance,
to occupy or permit the ococupancy of the same after the time prescribed in such order
for its repair, alteration or improvement or its vacation and closing, and each day that
such occupancy continues after such prescribed time shall constitute a separate and
distinet offense.

The violation of any provision of this Ordinance shall constitute a misdemeanor,
as provided by G.S. 14-4.

Section 27. Severability.

If any provision of this Ordinance is for any reason held to be invalid or
unconstitutional by any court of competent jurisdiction, such provision shall be deemed
a separate, independent provision and such holding shall not affect the validity of any
other provision hereof, and to that end the provisions of this Ordinance are hereby
declared to be severable.

Section 27. Criminal Activity Prohibited

a. Use of Property for Criminal Activity: No dwelling unit shall be used for the purpose of
engaging in criminal activity as defined in Section 3.

b. Chronic Nuisance Properties: A property may be declared a chronic nuisance if law enforcement
responds to multiple verified incidents of criminal activity within a 12-month period.

c. Owner Responsibility: Property owners are responsible for taking reasonable steps to prevent and
address criminal activity on their premises, including cooperating with law enforcement and taking
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MAYOR
P.J. Rathbone

HIGH SHOALS

P.O. Box 6, High Shoals, N.C. 28077 CLERK,
Tel: (704) 735-1651 - Fax: (704) 735-5595 Brandi Strange

WHEREAS,

WHEREAS,

WHEREAS,

RESOLUTION BY THE HIGH SHOALS CITY COUNCIL

Title T of the Federal Housing and Community Development Act of 1974, as
amended, has established the U.S. Housing and Urban Development (HUD)
Community Development Block Grant (CDBG) Program, and has authorized the
making of grants to aid eligible units of government in funding the cost of
construction, replacement, or rehabilitation of water and wastewater infrastructure,
and that the North Carolina Department of Environmental Quality (NCDEQ)
Division of Water Infrastructure (DWI) was delegated the authority by the state
legislature to administer the water and wastewater infrastructure portion of the state
grant monies received from the U.S. HUD Small Cities (States) CDBG program by
Session Law 2013-360, Section 15.15(a) as amended by Section 5.3 of Session Law
2013-363, and

The North Carolina Department of Environmental Quality Water Infrastructure
Division (NCDEQ-WI) has awarded the City of High Shoals $1,703,309 in
Community Development Block Grant — Infrastructure (CDBG-I) funds for the High
Shoals Water System Replacement Phase 2 CDBG-I Project — Project No. 23-I-
4151, and

The City of High Shoals intends to comply with NCDEQ-WI requirement to utilize
State’s Business Enterprise Services (EBS) platform to submit pay requests and other
required documentation for the project.

NOW THEREFORE BE IT RESOLVED, BY THE CITY COUNCIL OF THE CITY OF
HIGH SHOALS:

That the City of High Shoals, the Grantee, does herby give assurance to the NCDEQ-WI that the
City will comply with all conditions and requirements as detailed in the grant contract between the
NCDEQ-QI and the City dated February 20, 2024.

That P.J. Rathbone, Mayor, the Authorized Representative, and successors so titled, is hereby
authorized and directed to execute and furnish such information as NCDEQ-WI may request and
require via the State’s Business Enterprise Services (EBS) platform throughout the effective dates of
the CDBG-I project #23-1-4151.

EQUAL HOUSING
PORTUNITY

The City of High Shoals does not discriminate on the basis of race. color.
national origin, sex, religion. age or disability in employment or the provision of services
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corrective action when notified.
d. Remedies: In addition to other penalties, properties found in violation may be subject to:

e  Administrative citations or fines.

Suspension or revocation of rental permits.

Mandatory participation in a Crime-Free Housing Program.

ADOPTED thisthe | 2 ay of“moé)k 08

PJ Rathbone, Mayor
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CITY OF HIGH SHOALS
UTILITY SERVICE POLICY

Utility Bill Payment Policy:

Utility bills are generated in the last week of the month, typically
the 25t if not falling upon a holiday. In the event a customer does not
receive a bill, it is the responsibility of the customer to ensure that the
bill is paid on time. All bills are available online after posting. Failure to
receive a bill is not an excuse for non-payment. Customers that sign up for
email will not receive a paper bill in the mail. (We have numerous ways to
allow for timely payments, including : in person, drop box, AutoDraft (free
option), check, money order, mailing, online payment, request for text for
online pay.)

A, Access to Customer’s Property
The City of High Shoals shall at all reasonable times have the right of ingress to
and egress from the premises of the customer, for all purposes connected with
the delivery of service, or the exercise of any rights under the contractual
agreement.

B. Account Deposits
1. Since an accumulation of unpaid bills would lead toward higher utility
rates for all customers, the city shall, before commencement of service,
require a $150.00 deposit for applicable types of water/sewer and $60.00
deposit for sanitation.

2. Deposits will be applied to the final billing after the customer
has discontinued use of city services.

3 There is a $15.00 non-refundable service connection fee due
before services are received.

4. All applications are assessed a $25.00 fee.

5. Any check returned from the bank (or autodraft, returned) will be

charged at $30 NSF fee. The customer must pay the NSF fee and the
amount of the check by 5 p.m. at City Hall on the day notified of the
returned check to avoid disconnection. If a check is returned, the
customer must pay cash, money order, or debit card only. If a customer
has 2 returned checks, the customer is not allowed to use check to pay
their utility bill for two years.

C. Utility Payment Arrangement and Service Disconnection
1. Utility Payments are due by the 10t of each month. If the account is not
paid by 10 days after the due date a $15.00 penalty will be added. Bills
unpaid 15 days after the due date will lead to service disconnection. No
cut-off notice unless prior arrangements with the city clerk have been
made. A reconnect fee (FIRST OFFENSE) of $25.00 and all arrears must
be paid before the service is restored.
A.) With new systems in place, the clerk will send a payment
request via text message or email (whichever is on file) for the
amount due.
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ADMINISTRATIVE FEES:

FIRST RECONNECT: $25.00
SECOND RECONNECT: $25.00
THIRD RECONNECT: $50.00
FOURTH RECONNECT: $50.00
FIFTH RECONNECT: $75.00
SIXTH RECONNECT: $75.00

SEVENTH RECONNECT: $100.00

Failure to receive a bill in the mail does not excuse responsibility for
timely payment or the prevention of service disconnection.

All delinquent service charges, late payment fees, and administrative fees
must be paid in full before utility service can be restored and continued.
The city clerk is authorized to make arrangements with any customer to
extend the time for payment; however, if arrangements have failed,
automatic disconnection with occur, without further notice. provided the
following conditions are met:

A. Arrangement must be in writing (Print or email) and
signed by the customer (if printed).
B. The customer must show unusual circumstances that

impact his/her ability pay; and must be of a temporary nature so
that the city is reasonably assured that future bills will be paid in
a timely manner.
C. Customers in disagreement with the city clerk over
payment extensions may appeal their cause to the City Council at
a regular meeting. During the appeal period services to the
customer will not be disconnected.
All account balances over ninety days from the date the
account is closed will be forwarded to a collection agency (debt setoff).
Payment by a check returned for insufficient funds shall constitute
nonpayment of bill. Any customer that writes a check that is returned
for insufficient funds must pay bills in cash or money order or credit
card, for a period of one year. In addition, a $25.00 returned check fee as
authorized by NC GS 25-3-512, as amended. If after the year period and
a customer has a cheque returned to us for a second time for insufficient
funds the customer must remain to pay by cash, credit card, or money
order. If written evidence is presented that the returned check is a bank
error, the clerk shall waive this fee.
Upon disconnection of service, the metered service will be locked by an
authorized employee of the City and sanitation cans will be removed from
the property.

Estimation of Utility Services

Where a meter, for any reason, is not read at the regular reading time, or
the customer disputes the amount of the bill, the city may calculate the
amount of service used based on the average of the customer’s usage
over the last three months and make any adjustment necessary in the
bill when the meter is read next.

The city employees will investigate the reasonable claims associated with
a customer’s dispute of the amount of their utility bill. This investigation
will consist of re-reading the meter, inspecting the meter and other parts
of the utility system, and making necessary repairs, if any, to the utility
system, that is on the city’s side of repair.
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Customers in disagreement with the City of High Shoals over policies the
City initiated in this section may appeal their cause directly to the City
Council at a regular meeting.

Tampering with City Services

The City of High Shoals WILL NOT TOLERATE the theft of nor tampering
with the city’s utility system. Use of city utilities after disconnection by
the city, whether reconnected by the customer or anyone other than an
authorized city employee, shall constitute theft of said utility. Only
authorized city employees have the authority to make adjustments
and/or repairs to city utilities. Anyone other than authorized city
employees found doing so will be charged with illegal tampering of city
utilities. This includes any part of the utility system belonging to the City
of High Shoals including meter seals, meter boxes, lines, etc. If any part
of the utility system is tampered with, you will be charged for estimated
gallons used and a tampering fee, plus all damages to the system and/or
equipment. VIOLATORS WILL ALSO BE CHARGED UNDER NORTH
CAROLINA LAW GENERAL STATUTE 14-151.1 COVERING TAMPERING,
WHICH CARRIES A FINE OF $500.00 AND/OR UP TO TWO YEARS
IMRISONMENT.

The civil penalty for the theft of; or tampering with city

utilities is as follows:

First offense: $250.00
Second offense: $500.00
Third offense: Denial of city utility service

Each day that such violation continues shall constitute a
separate and distinct offense.

Emergency Disconnection

The City of High Shoals reserves the right to disconnect utility service in
emergency conditions in order to protect public health and/or the health
of the utility service. *Including excessive water leaks. A customer will be
alerted, and the city workers will try to help locate the issue. However,
city workers cannot correct the issue, if the issue is deemed to be on the
customer’s side. Arrangements could be made for the city to correct the
issue; though there will be not an adjustment to the bill and there will be
a charge for labor and parts.

No Wells Policy
No wells are allowed to be drilled inside city limits for
customers who have access to city water.

Utility Billing:

The City’s utility billing cycle—Meters are read on or about the 25th of
the month. Meters are made active as soon as the City receives the
application and the deposit is paid.

Water Taps—new water meters are made active the day the tap is
completed, and the information is put into the computer system.

Utility payments are not pro-rated. Accounts made active any time
during the month are charged an availability fee, which is the minimum
usage charge of base water and base sewer, unless the account shows
consumption of greater than 2,000 gallons. Please see water/sewer rate
schedule for pricing.
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4. When accounts are closed, the deposit will be applied to the last billing
cycle. A refund check will be issued for a credit balance; a final bill will
be issued if the balance exceeds the deposit paid. Final bills are
completed at the end of the month, regardless of when the account was
closed out.

SANITATION FEES:

1. $60.00 sanitation deposit is required for the establishment of service with a
valid social security number. (Renters)

2. A sanitation fee will be assessed to each resident and will appear on the
customer’s water bill in addition to water usage charges. This fee helps cover
the costs of dumping fees, truck upkeep, and salaries for sanitation.

3. If the account is sanitation only, and in the even of non-payment, the trash
can will be picked up until account is made current.

4. A $50 Sanitation reconnect Fee will be added to any disconnected, sanitation
only account.

Miscellaneous

1. The City of High Shoals reserves the right to charge a customer for any
damages that occur to the water or sewer system as a result of actions or
negligence of the customer. This would pertain to damaged meters, setters,
locks, clean outs, or any other part of the municipal water and sewer
system.

2. In the event that the meter is damaged due to customer negligence
(examples: driving over or parking on the meter, opening the meter lid, etc.)
there will be a charge of $800.00 for meter replacement.

3. The City of High Shoals will not mail out cut-off notices. The City of High
Shoals will send a payment request text message to the customer’s phone on
file, or email on file, approximately 1 week before disconnects and three days
before disconnecting. Failure to receive a text or email from the City is not an
excuse for non-payment of bill.

WORD ORDER POLICIES

Brush only will be collected by work order requests only, not during BULK pickup

1.

Due to the volume of requests, work orders for brush pickup are handled in the
order that they are received. When possible, brush pickup will take place within
three (3) business days of receipt of the work order. If not possible to attend to
within three (3) business days, brush will be collected as soon as possible.

Brush will only be collected if it is left on the curb with all cut ends turned
toward the street.

No brush from commercial tree trimming companies will be accepted or any
brush from out of town.

Limbs should be no larger than three (3) inches in diameter and the entire brush
pile should be no longer than five (5) foot wide by five (5) foot tall by twelve (12)
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That the Grantee has substantially complied or will substantially comply with all Federal, State, and
local laws, rules, regulations, ordinances, and funding conditions applicable to the project and to
Federal and State grants and loans pertaining thereto.

Adopted this the 3 day of W\thql , 2025 at High Shoals, North Carolina.

(Signature of Chief Executive Officer) Dennis Cash

Mayor Pro Tem

(Title)

EQUAL HOUSING
GPPORTUNITY

The City of High Shoals does not discriminate on the basis of race. color,
national origin, sex. religion. age or disability in employment or the provision of services
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FORM FOR CERTIFICATION BY THE RECORDING OFFICER

The undersigned duly qualified and acting City Clerk of the City of High Shoals does hereby certify:
That the above/attached resolution is a true and correct copy of the resolution authorizing the filing of
an application with the State of North Carolina, as regularly adopted at a legally convened meeting of
the High Shoals City Council duly held on the | %ﬂ’\ day of Lm(l,qf\' ,2025; and,
further, that such resolution has been fully recorded in the journal of proceedi&’s and records in my

office. IN WITNESS WHEREOF, [ have hereunto set my hand this | 3 h day of
Ny~ o0,

e

(Signature of Recording Officer) Brandi Strange

High Shoals City Clerk

EQUAL HOUSING
GPPORTUNITY

The City of High Shoals does not discriminate on the basis of race, color,
national origin. sex, religion, age or disability in employment or the provision of services
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CITY OF HIGH SHOALS

MINIMUM HOUSING CODE
-ORDINANCE-
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AN ORDINANCE ESTABLISHING MINIMUM HOUSING STANDARDS
BEIT ORDAINED BY THE CITY COUNCIL OF THE CITY OF HIGH SHOALS:

WHEREAS: the City of High Shoals finds that safe, sanitary, and crime-free housing is essential
to public health, safety, and welfare; and

WHEREAS, the City has determined that it is in the best interest of its residents to establish
Minimum Housing Standards that maintain property conditions and reduce criminal activity:

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF HIGH SHOALS,
AS FOLLOWS:

Section 1. Finding: Purpose. Pursuant to G.S. 160A-441, it is hereby found and declared
that there exist in the CITY, dwellings which are unfit for human habitation due to
dilapidation, defects increasing the hazards of fire, accidents and other calamities, lack of
ventilation, light and sanitary facilities, and due to other conditions rendering such dwellings
unsafe or unsanitary, and dangerous and detrimental to the health, safety, and morals, and
otherwise inimical to the welfare of the residents of the CITY.

In order to protect the health, safety and welfare of the residents of the CITY as authorized
by Part 6 of Article 19, Chapter 160A of the General Statutes, it is the purpose of this
ordinance to establish minimum standards of fitness for the initial and continued occupancy
of all buildings used for human habitation, as expressly authorized by G.S. 160A-444.

Section 2. Definitions. The following definitions shall apply in the interpretation and
enforcement of this Ordinance:

(a) Basement  shall mean a portion of a building which is located partly underground,
having direct access to light and air from windows located above the level of the
adjoining ground.

(b) Cellar shall mean a portion of a building located partly or wholly underground having an
inadequate access to light and air from windows located partly or wholly below the level
of the adjoining ground.

(¢) Deterjorated shall mean that a dwelling is unfit for human habitation and can be
repaired, altered, or improved to comply with all of the minimum standards established
by this ordinance, at a cost not in excess of fifty percent (50%) of its value as determined
by finding of the Housing Inspector.

(d) Dilapidated shall mean that a dwelling is unfit for human habitation and cannot be
repaired, altered or improved to comply with all of the minimum standards established by
this ordinance except at a cost in excess of fifty percent (50%) of its value as determined
by finding of the Housing Inspector.

(e) Dwelling shall mean any building which is wholly or partly used or intended to be used
for living or sleeping by human occupants; provided that temporary housing as
hereinafter defined shall not be regarded as a dwelling.

() Dwelling unijt shall mean any room or group of rooms located within a dwelling and
forming a single habitable unit with facilities which are used or intended to be used for
living, sleeping, cooking and eating.
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