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Board of Selectmen  
 

Meeting Minutes – June 27, 2023 
 
 
Pursuant to a notice duly filed with the Town Clerk, a meeting of the Board of Selectmen was held in person at 
191 Church Street (Cheshire Community House) on Tuesday June 27, 2023, at 6:30 PM  

 

Board of Selectmen Members Present:  Shawn McGrath, Chair 
     Jason Levesque, Vice Chair 
     Ron DeAngelis, Member 

Ray Killeen, Member 
     Michelle Francesconi, Member 
    
 
 
Others Present: Jennifer Morse, Town Administrator; Corey McGrath, Facilities Manager; Peter Traub; 

Lynn Melchiori; Stephen Dravis (I Berkshires); Whitney Flynn; Brent Lancia, Co-Interim 
Superintendent. 

 
 
Summary of Votes: 

• Vote to hire Whitney Flynn as Municipal Clerk/Asst. Treasurer & Collector  5-0  

• Vote to approve the Consent Agenda       5-0 

• Vote to rename the Elementary School to Cheshire Community House   5-0 

• Vote to rename the Cheshire Community Center to Cheshire Senior Center  5-0 

• Vote to appoint Kellie Lahey to the Board of Assessors until the next Annual Election 5-0 

• Vote to adjourn at 7:49 p.m.        5-0 
 
 
 
S. McGrath opened the meeting of the Board of Selectmen at 6:30 p.m. 
 
Municipal Clerk/Assistant Treasurer & Collector Position 
S. McGrath shared that two applicants were interviewed for the position of Municipal Clerk/Assistant Treasurer & 
Collector. Whitney Flynn was chosen due to her impressive municipal experience, Whitney was present and 
introduced to the board. The Town Administrator stated that she was excited to have Whitney on board and a 
start date of July 24, 2023, was determined. 
A motion was made by J. Levesque and seconded by R. DeAngelis to hire Whitney Flynn as Municipal 
Clerk/Assistant Treasurer & Collector. 
Roll Call Vote:  R. DeAngelis – Yes; R. Killeen – Yes; J. Levesque – Yes; M. Francesconi – Yes; S. McGrath- Yes 
Motion Carries:  5-0 
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Consent Agenda 

a. Minutes – June 13, 2023 
b. Warrants PR23-26, AP23-27, AP24-01 

A motion was made by J. Levesque and seconded by R. Killeen to approve the consent agenda. 
Roll Call Vote:  R. DeAngelis – Yes; R. Killeen – Yes; J. Levesque – Yes; M. Francesconi – Yes; S. McGrath- Yes 
Motion Carries:  5-0 
 
Board of Selectmen Decision/Discussion Items 

a. Cheshire Rod and Gun Club Liquor Licenses – None for July 
b. Stafford Hill Monument Trash Complaint, Quote for Repair, Gate 

A complaint was received regarding litter at the Stafford Hill Monument, the Town Administrator 
reported that it has been mowed and trash cleaned up. Corey McGrath reported that the gate has been 
built and will be installed shortly. There was discussion about other measures that could be taken such as 
signage and trail cams. It was decided to request extra police presence at the monument during peak 
times including weekends and evenings. A quote of $145,000 was received from Brazeau Masonry to 
restore/repair the monument. The Town Administrator will investigate grants with the Historical 
Commission, R. DeAngelis shared that the Governor is proposing 134 million dollars for library and 
historical reconstruction and restoration.  
 

c. Former Cheshire Elementary School Name, Community Center Name 
The Town Administrator has been sharing community input with board members as received and noted 
that there was a verbal suggestion of Community House and Town Offices.  
A motion was made by S. McGrath and seconded by J. Levesque to change the name of the Cheshire 
Elementary School to the Cheshire Community House 
Roll Call Vote:  R. DeAngelis – Yes; R. Killeen – Yes; J. Levesque – Yes; M. Francesconi – Yes; S. McGrath- 
Yes 
Motion Carries:  5-0 
 
The Town Administrator shared that the Council on Aging voted at their last meeting to make the name of 
the Community Center the Cheshire Senior Center (for active living). 
A motion was made by J. Levesque and seconded by S. McGrath to change the name of the Community 
Center to the Cheshire Senior Center 
Discussion:  M. Francesconi wondered if there should be community input on the name change, it was 
noted that most people already know and refer to the building as the Senior Cener. 
Roll Call Vote:  R. DeAngelis – Yes; R. Killeen – Yes; J. Levesque – Yes; M. Francesconi – Yes; S. McGrath- 
Yes 
Motion Carries:  5-0 

 
d. Job Descriptions, Highway Foreman; DPW Director 

The job descriptions were tabled until the next meeting to give board members time to send edits to the 
Town Administrator 
 

e. Town Building Signage Parameters 
The Town Administrator shared that the Council on Aging has been discussing a new sign for the Senior 
Center, the design was in the packet, the sold section is proposed to be red. Discussion on having all 
Town Buildings signs be consistent with the same color, font etc. to create a “brand” for the Town.   The 
board liked the design of the Senior Center sign and discussed the Cemetery signs which are white with 
black lettering, further they discussed the need for the font to be easily read by those with vision 
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impairments. The Town Administrator will work closely with the Council on Aging to come up with a 
design that works for the Senior Center and the other town buildings. 
 

f. Board of Assessors Appointment 
A motion was made by M. Francesconi and seconded by J. Levesque to appoint Kellie Lahey as a member 
of the Board of Assessors until the next Annual Town Election. 
Roll Call Vote:  R. DeAngelis – Yes; R. Killeen – Yes; J. Levesque – Yes; M. Francesconi – Yes; S. McGrath- 
Yes 
Motion Carries:  5-0 
 

Town Administrator Updates 
a. ADA Planning Grant - The Town Administrator shared that the ADA Committee met and sent edits to 

BRPC for the final draft of the plan. The ADA Committee will meet again to make recommendations for 
projects for the next round of grant fund opportunities. 
 

b. School Change of Use Proposal – EDM - The proposal for the design was in the packet, it was requested 
that the Building Commissioner attend the meeting to ask questions about the project. The Town 
Administrator will work on a bid packet for construction and design services. 
 

g. Announcements from Board Members – None 
There was discussion on the email from Chief Francesconi regarding the floor at the Fire Station, Corey 
McGrath shared that he had obtained a quote to seal the floor, $30,000.  
 
Discussion regarding the purchase of the Excavator -   Brent Lancia and R. DeAngelis will visit the dealer 
this week to look at the equipment, a letter of internet will be drafted for the purchase. 
 

h. Public Comment - None 
 

Adjourn 
A motion was made by J. Levesque and seconded by R. DeAngelis to adjourn the meeting at 7:49 p.m.  
Roll Call Vote:  R. DeAngelis – Yes, J. Levesque – Yes, S. McGrath- Yes 
Motion Carries:  3-0 
:   
Respectfully Submitted: 
Jennifer Morse 
Town Administrator 
July 11, 2023 
 
Document List 

1. Agenda – June 27, 2023 
2. Email Heather Shawn re:  Stafford Hill Monument Trash 
3. Stafford Hill Monument Quote 
4. Preliminary Design – Senior Center Sign 
5. EDM Proposal – Design Work Community House 
6. CCA – Cheshire Summer Festival Facilities Use Form 
7. Illegal dumping email 
8. Senior Center May Monthly Report 
9. Highway Department Bi-Weekly Log 
10. Excavator Quote 6/15/23 & Warranty Information 

Approved:  July 17, 2023 



Submitted by: Jennifer Morse – Town Administrator     Posted:     6/21/23     @ 2:00 p.m. 

POSTED IN ACCORDANCE WITH THE PROVISIONS OF MGL 30A §§18-25. 

 
 

Board of Selectmen  
 

Meeting Agenda – June 27, 2023 
6:30 PM 

  
Cheshire Elementary School – Cafeteria 

 

1. Open Regular Meeting Introductions and Pledge of Allegiance 

2. Municipal Clerk/Asst. Treasurer & Collector Position 

3. Consent Agenda 
a. Minutes June 13, 2023 
b. Warrants PR23-226, AP23-27, AP24-01 

4. Board of Selectmen Decision/Discussion Items 
a. Cheshire Rod and Gun Club Liquor Licenses 
b. Stafford Hill Monument – Trash Complaint, Quote for Repair, Gate 
c. Former Cheshire Elementary School Name, Community Center Name 
d. Job Descriptions – Highway Foreman, DPW Director  
e. Town Building Signage Parameters 
f. Board of Assessors Appointment  

5. Town Administrator Updates 
a. ADA Planning Grant 
b. School Change of Use Proposal – EDM 

6. Announcements from Board Members 

7. Public Comment 

8. Any other business not reasonably anticipated 48 hours prior to the meeting. 

 
 
  





BRAZEAU MASONRY 
Vincent A. Brazeau Jr. 

Cell-(413)822-9951 
Email-brazeaumasonry@yahoo.com 

 
June 18, 2023 
 
 On behalf of Brazeau Masonry, I am pleased to present you with the enclosed estimate.  I trust you will 
find the information in line with your needs: 
 
Project: Stafford Hill Monument Restoration 
 
 This estimate is for restoring the Stafford Hill Monument. This monument is a major historical monument 
in the town of Cheshire, Ma. As a resident, I would be honored to work on this project.  
 
 I recently spent some time at the monument and measured everything. I went home, did some research, and 
learned about the Newport tower, which the Stafford Hill monument is a replica of. I plan on taking a trip to the 
Newport Tower if we are awarded the project to compare the styles and techniques used. 
 
 I noticed there is a lot of damage at our monument all stemming from 5 or 6 cracks that formed on the top 
of the concrete cap. These cracks then cracked the inside concrete. There are generous amounts of efflorescence 
forming on the outside stones. This is from water escaping and leaving calcium deposits just like you would find in a 
cave. Some of the joints in the cement are incomplete which creates little pockets for water and ice to sit in and 
wreak havoc. There are also a few cracks on the tomb floor.  
 
 As far as the headstone goes, we will repair the cracks in the headstone and the cement box. For me to 
repair the headstone portion, I would need to fabricate some lines to complete name and dates that travel through the 
repair, so if there is a picture of it with clear writing available that would be great. Each time you repair something 
like this you lose a little bit of the original.  I would like to have a local reverend or minister of Mr. Stafford’s 
religion present before we started, to bless the site. 
 

We will repair the monument back to its original beauty. We have a 65’ man lift for the outside and we will 
stage the inside.  On the inside cement, we will first pressure wash everything and remove all the loose debris. We 
will then fix the deep repairs. We will then apply a finish coat of structural skin to the interior cement. Structural 
skin has poly-fibers in the cement. When applied, the fibers create a “web” in the cement. This should help with 
future cracking. The cap on top will be repaired in a similar fashion. The exterior stone will be thoroughly pressure 
washed and all empty joints and cracks will be repaired. This goes for the lower stone as well. The Monument floor 
has some cracks in it, I would grind out and repair the cracks, pressure wash the floor and apply a micro-finish to the 
floor. There is also 1 stone missing off the top border of the floor.  
Does anyone know if this stone was put aside? If not, I have plenty of native stone on my property that we could use 
to replace it. 
 
 The thick efflorescence build up will be removed and hopefully neutralized. We will first try a gentler 
approach to remove it, but we may need to sand blast a couple spots to get it off. We will then give these areas a 
heavy vinegar wash to help neutralize the efflorescence. Efflorescence is tough to get rid of and may come back. 
Periodic maintenance and upkeep will help. The sealant will help as well. 

 
Once the repairs have been made, we will do a final pressure wash and I will apply a weatherproofing 

sealer to everything. They make an anti-graffiti sealer that they say spray paint won’t penetrate. I anticipate this job 
taking around 12-16 weeks. We will need access to water, I hope we will be able to fill up my big water containers 
at either the highway department or fire department. We will need large amounts of water for the pressure washing 
and mixing of cement. I have a generator for power purposes. 
 

My quote for this project is $145,000.00. This includes all labor, materials, the lift and equipment needed to 
complete this project.  

mailto:Email-brazeaumasonry@yahoo.com


 
Brazeau Masonry is a full-service licensed, certified, and insured company dedicated to quality products 

and superior customer service. We have references, certificates, and pictures available upon request. If you would 
like to check out photos of our work, please visit us at LinkedIn.com/Brazeau Masonry. If you have any questions, 
please feel free to contact Vinnie at 413-822-9951. 
 
This quote is good for 30 days. 
Sincerely, 
Vincent A. Brazeau Jr. 
Brazeau Masonry 
Cell-(413)822-9951 
 









June 9, 2023 
 
 
Jennifer Morse 
Town of Cheshire 
80 Church Street 
PO Box 647 
Cheshire, MA 01225 
 
Re: Former School Change of Use – CD, Bid, and CA 
 TCH-6473AP (Rev 1) 
 
Dear Ms. Morse: 

We are pleased to propose our services to develop construction documents to change the use 
of the Cheshire Elementary School cafeteria to assembly use and to renovate the existing 
public toilet rooms to be accessible.  Items shown in red are Rev 1 changes from the original 
proposal. 

Design Team 

We propose the following team for this project. 

edm Architecture 
Interior Design 
Structural Engineering 
Mechanical Engineering 
Electrical Engineering 

 

Foresight Site Planning, Civil Engineering  

PM&C Independent Cost Estimating  

Scope of the Project 

Based on the change of use study, dated 03.09.23, and the walk-through with the local building 
official, the scope of work is as follows: 

▪ Change use of existing cafeteria from Educational to Assembly use: 
▫ Modify existing cafeteria doors to provide accessibility and fire rating. 
▫ Include the kitchen within the change of use. Provide a fire-rated wall 

assembly separating the west end allowing for employee access to the 
existing toilet room. Existing toilet room to remain. 

▫ Provide secondary accessible means of egress via ramp or sloped walk from 
the existing doors to the exterior. 

▫ Provide accessible parking near the loading dock. 
▫ Modify existing sidewalk at existing entry to be accessible. 
▫ Emergency egress and lighting updates. 

▪ Renovate existing public toilet rooms to be fully accessible: 
▫ Expand the existing men’s room into the adjacent space in order to provide 

enough room for an accessible stall. This room is anticipated to become the 
women’s room. 

▫ Widen existing door openings. 
▫ Remove existing CMU fin walls at entry. 
▫ Remove/modify existing chamfered corner of the current women’s room to be 

a 90-degree corner. 
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Scope of Services 

The following services will be provided by our team: 

Construction Documents 

1. Based on our site visit with you and the building official, we will prepare a Construction 
Document Package consisting of drawings and specifications required for the scope 
noted above. 

2. During this phase we will meet once to review progress. 

Bidding 

1. Issue the bidding documents. 

2. Attend a pre-bid conference. 

3. Answer questions/RFI’s. 

4. Prepare and issue addenda. 

5. We anticipate that approximately 15 hours will be required for this phase and have 
included a budgeted amount for these services.  These services will be provided on 
an hourly basis in accordance with the attached Hourly Rate Schedule.   

Construction Administration 

1. Attend three progress meetings during the course of construction.  These will take 
place at the project site and the dates will concur with our site visits. 

2. Perform three site visits during construction and issue a follow-up field report for each. 

3. Address questions/RFI’s and issue clarifications. 

4. Review submittals. 

5. Provide assistance with change orders. 

6. Process applications for payment. 

7. Create a punch list upon completion of construction. Minimally, code items will be 
included.  Client to decide on additional punch list items as desired. 

8. We anticipate that approximately 60 hours will be required for this phase and have 
included a budgeted amount for these services.  These services will be provided on 
an hourly basis in accordance with the attached Hourly Rate Schedule.  

Assumptions 

The following assumptions have been made in preparation of this proposal: 

1. Sketches provided for the proposed work are reasonably accurate to reflect the 
proposed scope of work. 

2. Existing CAD drawings will be provided of the existing building systems. 

3. Existing building generally complies with the code in effect at the time of construction 
and does not contain any hazardous conditions or violations. 

4. No invasive (internal) testing will be required. 

5. Asbestos or other hazardous materials are not present. 

6. Bidding front end documents (Division 0 & 1) will be prepared and assembled by the 
client.  edm will provide technical sections for insertion into the specification. 
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7. Access to the site for fieldwork is available during normal business operating hours 
and will include a ladder (if required). 

8. Modifications to the fire alarm will be by the Town’s vendor and are not included in 
this scope. 

9. Contractor will develop coordination drawings and submit to edm for review. 

10. Contractor will prepare, maintain, and deliver accurate red-line markups of as-built 
conditions. 

11. Drawings will be prepared in AutoCAD 2D/Revit format. 

12. Green Certification – While the building will be designed to be an energy-efficient 
environmentally friendly structure, no certification process such as LEED will be 
pursued. 

13. Start up and commissioning of the systems will be performed by others. edm can be 
onsite and assist in these efforts, if requested, for an additional service fee. 

14. Fire Protection details: 
▪ NFPA 13 sprinkler system design 
▪ NFPA 14 manual wet standpipe system design 
▪ NFPA 72 fire alarm design 
▪ Fire protection system narrative and hydraulic calculations will be provided. 

15. Mechanical details: 
▪ Existing base building infrastructure is adequate for the proposed scope of work. 
▪ Existing sanitary, venting, and HVAC equipment is adequate size for new work. 
▪ Scope includes re-distribution of existing equipment only, and no new equipment 

is required. 
▪ Existing building provides adequate make-up air ventilation (mechanical or 

natural) as required by the current code. 
▪ Energy model of final building systems to provide client with approximate 

electrical, heating, and water utility usage.  Calculations will be based solely on 
the final construction documents and incorporate owner provided usage, 
occupancy and cost of utilities information.  In the absence this information, edm 
will utilize good engineering practices and make reasonable assumptions to 
define these parameters.  If requested, energy modeling can be integrated into 
the schematic design / programming of the project for an added fee.  

16. Electrical details: 
▪ Existing service is adequate size for new equipment and renovation. 
▪ Existing building provides adequate light (natural and/or artificial) as required by 

the current code. 
▪ Existing service grounding system is installed correctly and does not have any 

issues. 
▪ Existing I.T telecom equipment can support new devices, and upgrades are not 

required. 
▪ Existing security system can support new devices, and upgrades are not required. 

Exclusions 

The following services have not been included in this proposal: 

1. Hazardous materials identification or removal documentation. 

2. Regulatory Approvals - services for the procurement of regulatory approvals for the 
project such as planning and zoning will be handled on an hourly basis as needed. 
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3. Services necessitated by a change in the initial information, previous instruction or 
approvals given by the client, or a material change in the project. 

4. Changing or editing previously prepared designs necessitated by the enactment or 
revision of codes, laws or regulations or official interpretations not reasonably 
anticipated. 

5. Providing professional services made necessary by the default of the contractor in 
performance of the construction contract. 

6. Hydrant flow testing. 

7. Energy calculations, life cycle cost analysis, and energy modeling. 

8. Building management system design. 

9. On-site start-up and commissioning assistance. 

10. Low-voltage electrical system design (data, telephone, security, etc.). 

11. Generator design. 

12. Solar electric generation system design. 

13. Lighting protection design. 

14. Arc flash study, short circuit, and coordination studies. 

15. Design of new electrical service originating at secondary side of utility transformer or 
building switchboard. 

16. New fire alarm system including design and specification of control panel and new 
devices to serve the building. 

17. Design and specifications for new I.T/Telecom/Telephone equipment including 
equipment racks, patch panels, rack mounted equipment, horizontal and vertical 
cabling, and fiber optic equipment and cabling. 

18. Design and specifications of security/access control design which includes 
specification of video intercom system, card access control system, and intrusion 
detection system and associated devices. 

19. Design and specifications for new audio/visual system. 

Fees 

We propose to provide the above Scope of Services for the following fees plus reimbursable 
expenses: 

Phase    
Construction Documents fixed fee $31,300 (was $33,100) 
 Civil Engineering (Foresight) fixed fee $7,100 (was $7,500) 
Cost Estimating (PM&C) fixed fee $3,000  
Bidding hourly *$2,800  
Construction Administration hourly *$10,600 (was $13,300) 
   Total  $52,000 (was $59,700) 
    
Reimbursable Expense Budget  *$1000  

Reimbursable Expenses involve expenses incurred by edm in the direct interest of the 
project for transportation, postage, overnight courier, reproductions, and other miscellaneous 
expenses. 
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Schedule 

We are prepared to commence work approximately two weeks after your authorization to 
proceed, and anticipate completion of the construction documents 5 weeks thereafter. 

Additional Services 

Additional services requested, that are not included in the scope of services, will be submitted 
for approval prior to commencing any additional work. 

Terms & Conditions 

General Conditions of the Contract for Architectural and Engineering Services are included 
herein.  These conditions form an integral part of this proposal. 

If you find this proposal acceptable, work will be scheduled upon receipt of a Purchase Order, 
signed copy of this proposal, or a mutually acceptable contract document.  Invoices will be 
issued monthly with payment terms net 30 days.  Accounts with overdue balances risk the 
possibility of having their work delayed until payments are brought current. 

Thank you for the opportunity to submit this proposal.  We look forward to teaming with you 
on this project.  If you have any questions or comments, please do not hesitate to call. 

Sincerely, 

edm 

 

 

 
Mark Frederick 
Project Manager 
 
 
enclosure 
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ACCEPTANCE OF PROPOSAL – The services, fees and conditions herein are satisfactory 
and are hereby accepted.  You are authorized to do the work as specified.  Payment will be 
made as outlined above. 

 
 
 
 
    

Town of Cheshire  Title 

 

  

Date of Acceptance 
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General Conditions of the Contract for Architectural and Engineering Services 

This document is to be used as general conditions along with an edm proposal letter that contains the specific project 
requirements. 

Services - edm’s services shall be performed in a manner consistent with that degree of skill and care ordinarily exercised 
by practicing design professionals performing similar services in the same locality, at the same site and under the same or 
similar circumstances and conditions.  edm makes no other representations or warranties, whether expressed or implied, 
with respect to the services rendered hereunder. 

Proposal Acceptance - The attached proposal is valid for a period of 30 days from the date of the proposal.  Acceptance of 
the proposal requires either a purchase order, a letter to proceed referencing the proposal by name, number and date or the 
signing and dating of a copy of the proposal in the appropriate location provided on the proposal. 

Access to Site - Unless otherwise stated, edm will have access to the site for activities necessary or advisable for the 
performance of the services. 

Billings/Payments - Invoices will be submitted monthly for services and reimbursable expenses and are due when rendered.  
Invoice shall be considered PAST DUE if not paid within 30 days after the invoice date and edm may, without waiving any 
claim or right against the Owner, and without liability whatsoever to the Owner, terminate the performance of services.  
Retainers shall be credited on the final invoice.  A service charge will be charged at 1.5% (or the legal rate) per month on the 
unpaid balance.  In the event any portion of an account remains unpaid 90 days after billing, the Owner shall pay the cost of 
collection, including reasonable attorney’s fees. 

Hazardous Materials - edm shall have no responsibility for the discovery, presence, handling, removal, disposal or exposure 
of persons to hazardous materials of any form.  In the event that edm or any other party encounters hazardous or toxic 
materials at the job site, or should it become known in any way that certain materials may be present at the job site or any 
adjacent areas that may affect the performance of the edm’s services, edm may, at its option and without liability for 
consequential or any other damages, suspend performance of service on the Project until the Owner retains appropriate 
specialist consultant’s or contractor’s to identify, abate and/or remove the hazardous or toxic material, and warrant that the 
job site is in full compliance with applicable laws and regulations. 

Indemnifications - The Owner shall defend, indemnify and hold harmless edm and its employees and those for whom it is 
legally responsible from and against any and all injuries, claims, damages, losses and expenses (including reasonable 
attorneys fees) arising out of or resulting from the performance of the services, provided that any such claims, damage, loss 
or expense is caused in whole or in part by the negligent act or omission of the Owner, anyone directly or indirectly employed 
by the Owner (except edm) or anyone for whose acts or omissions any of them may be liable.  This indemnification shall 
include any claim, damage or losses due to the presence of hazardous materials. 

Risk Allocation - In recognition of the relative risks, rewards and benefits of the project to both the Owner and edm, the risks 
have been allocated so that the Owner agrees that, to the fullest extent permitted by law, edm’s total liability in the aggregate 
to the Owner, for any and all injuries, claims, damages, losses and expenses, (including reasonable attorneys fees) 
whatsoever arising out of or in any way related to edm’s services for the project or this Agreement, from any cause or causes 
whatsoever, including but not limited to, the negligence, errors, omissions, strict liability, breach of contract, misrepresentation, 
or breach of warranty of edm or edm’s officers, directors, employees, agents or independent professional associates, or any 
of them, shall not exceed the total compensation received by edm under this Agreement, or the total amount of $50,000, 
whichever is greater. 

Ownership of Documents - All documents produced by edm under this agreement shall remain the property of edm and 
may not be used by the Owner for any other endeavor without written consent from edm.  The Owner agrees to waive any 
and all claims against edm and to defend, indemnify and hold edm harmless from and against any and all claims, losses, 
liabilities and damages arising out of or resulting from the unauthorized use, reuse or alteration of edm’s designs, drawings 
and specifications. 

Opinion of Probable Costs – When required as part of edm’s services, edm will furnish opinions of probable cost but does 
not guarantee, warrant, or represent the accuracy of such estimates.  Opinions of probable cost prepared by edm hereunder 
will be made on the basis of edm’s judgment as an experienced and qualified design professional.  However, user of the 
probable cost opinions must recognize that edm does not have control over the cost of labor, material, equipment, or services 
furnished by others over market conditions or any contractors’ methods of determining prices or performing the work. 

Termination of Services - This agreement may be terminated upon 10 calendar days written notice by either party for failure 
of the other to perform his obligations hereunder.  In the event of termination, the Owner shall pay edm for all services 
rendered and reimbursable expenses incurred to the date of termination.  Termination is in addition to all other rights that a 
terminating party may have under this agreement and by law. 

Dispute Resolution - A party with a claim or dispute shall, prior to instituting any legal proceeding (except for action pertaining 
to liens, attachments, receivership, injunctions or other provisional remedies) or proceeding in arbitration, shall submit to the 
other party a request to mediate.  Such requests to mediate shall suggest the name of a professional mediator, and the place, 
date(s) and Time(s) for meditation.  The Party seeking to initiate mediation shall do so by submitting a formal, written request 
to the other party to this Agreement.  This section shall survive completion or termination of this Agreement, but under no 
circumstances shall either party call for mediation of any claim or dispute arising out of this Agreement after such period of 
time as would normally bar the initiation of legal proceedings to litigate such claim or dispute under the laws of the 
Commonwealth of Massachusetts. 

Governing Law - This agreement shall be construed and enforced in accordance with the laws of the Commonwealth of 
Massachusetts without reference to the choice of law principles thereof. 

Representative - Each party shall designate to the other in writing a person to act as such party’s representative. 













From: Jennifer Morse
To: BOS
Subject: FW: Mattress Dumping
Date: Wednesday, June 14, 2023 9:54:42 AM
Attachments: Pricing per FAC90 Contract Mattress Recycling.docx

Linda Cernik mattress hub PP presentation - Final 2.pptx
Importance: High

Really helpful information below from Linda about illegal dumping and she has some great
suggestions.  I have talked to her twice this morning already and will be following up with CJ.  I also
got the names of a few towns that have bylaws or policies in place for illegal dumping.  WE will add
this to a near future agenda.
 
 
 
Jennifer Morse
Town Administrator
413-743-1690 x. 18
 
Town of Cheshire
80 Church Street
PO Box 647
Cheshire, MA  01225
www.cheshire-ma.gov
 
Please be advised, the Secretary of the Commonwealth has determined that all email messages and
attached content sent from and to this email address are public records, unless qualified as an
exemption under the Massachusetts Public Records Law (MGL c.4 § 7(26)).
 

From: Linda Cernik <lcernik@nbswmd.com> 
Sent: Wednesday, June 14, 2023 9:44 AM
To: Jennifer Morse <jmorse@cheshire-ma.gov>; 'Christopher Garner'
<cgarnercheshireboh@gmail.com>; BOH <boh@cheshire-ma.gov>
Subject: RE: Mattress Dumping
Importance: High
 
I am sorry to hear this! From my experience over the 8 years in solid waste and recycling industry
you will have illegal dumping with or without offering recycling services.  Some just tend to do the
easiest option possible of they don’t have the money for proper disposal. I talked to Jen this morning
you can use your RDP grant money to reimburse the Resident that brough them to Dalton. RDP
allows payment of recycling  services.  I did offer mattress recycling program to all towns over the 2
plus year the district was working on our plan for November 1, 2022.
I do recall with the town of Cheshire it was s space problem where to place the 20 yard container? I
believe there are some environmental issues with the river and adding new containers and space?
However if this isn’t the case the town could offer to be a Mattress recycling “HUB” to make it cost
effective you would want to open it up to the 13 towns as well, Same as Dalton. The vendor at this
time is Raw material recovery (you will find this on the FAC90) contract information I send in a
separate email.  The town doesn’t have to go out to Bid or seek vendors MassDEP was the
procurement officer for FAC90. Dalton charges $32 per unit, so if the Attendant packs the container

mailto:jmorse@cheshire-ma.gov
mailto:bos@cheshire-ma.gov
http://www.cheshire-ma.gov/









Pricing per FAC90 Contract Mattress Recycling

2023 Raw Materials Recovery, Gardner MA





· Hauling rates are based on mileage. Town of Dalton hauling charge for swap out of Sea Container is $450. Town of Williamsburg hauling charge for swap out $400. 

· Per unit cost mattress and or box spring; $15 for both “HUBS”

· Ideally the Sea container can fit 50 units.

· December 22, 2022 swap out the Town of Dalton had 42 units in the Sea Container when swapped out. Total invoice $1080. Town collected $1344.

· Town cost appx $26.00 per unit with hauling and processing.

Town is charging $32 per unit, $7 per unit profit.



· December 2022 the Town of Williamsburg had 43 units in Sea Container when swapped out. Total invoice $1045.  Town collected $1505.

· Town cost appx $25.00 per unit with hauling and processing. Town is charging $35 per unit, $10 per unit profit. 







Ideally the max units per container is 50!  This would bring a larger per unit revenue for the town’s “HUB”. 



Our Mattress Recycling Hub meet the drop off “Milk Run” model, State contract FAC90 meets guidance.  These vendors can be found on COMMBUYS.

https://www.commbuys.com/bso/external/purchaseorder/poSummary.sdo?docId=PO-15-1045-BWP00-BWP01-00000005711&releaseNbr=0&parentUrl=contract



Cities and Towns that have curb side FAC90 for hauling doesn’t apply as they haulers must pay hauling prevailing wage set by DLS. This model pricing can be higher, and you will see curb side pick up models priced $50 and up per unit.
































“Rest Easy” 

Mattress Recycling Hubs

 Linda Cernik, Program Director for 
Northern Berkshire Solid Waste Management District 

 









Very large geographic area

Some established collection programs limit participation to municipal/district residents

Concerns that people would not be willing to drive any distance for disposal

Illegal dumping fears

Long distance haul to processing facilities

Smaller communities generate small quantities





Hurdles & Challenges















Adams 7,977

Cheshire 3,114

Clarksburg 1,630

Florida 713

Hancock 695

Hinsdale 1,908

Lanesborough 2,934

Monroe 115

New Ashford 224

Peru 835

Savoy 676

Williamstown 7,583

Windsor 863











Northern Berkshire 
Solid Waste Management District 
(NBSWMD) 13 Member Towns



























How the Hubs Got Started: 
Partnership in the Making







Partnership formed

“Milk run” vs drop off center model

Residents pay directly via check at both hubs (no cash/credit)

Hubs track which towns are bringing mattresses

Selected recycling vendor from FAC90 State Contract, Raw Materials Recovery.

Collection container options
 





















Current Status: Day to Day Operations



Town of Dalton

91 mattress recycled since start (2022)

Average units/haul = 45 

Average cost/unit = $25 (includes hauling & processing)

town’s pricing allows a small margin per unit ($7-$10) to defray labor costs

Stacking efficiency is key!

“HUB” Mattress Recycling allows source separation giving new life to the Materials, diversion from the waste stream.

Think of your Waste as an Asset! The  Mattress Recycling programs has created new job opportunities within 

     the workforce, Kudos!



 









Outreach Efforts

Flyers distributed & posted

Social media posts

Lots of press releases

Information on municipal & solid waste district websites

Word of mouth (powerful in small towns)

Local speaking engagements

Transfer / Recycling Attendants



 



















Lessons Learned







Collaboration is an effective strategy for rural areas

Outreach & education are key

Charge a fee that will cover the costs of hauling & processing with a margin to cover labor costs, but don’t overprice

Manage expectations (e.g. note costs are subject to change)

Hard work pays off

Turn negativity into a positive



Go for it! You can do it!!!! 









Q & A















Linda Cernik

Program Director, Northern Berkshire Solid Waste Management District

413-743-8208,  lcernik@nbswmd.com 
& 13 member Town’s Board of Commissioners www.nbswmd.com 
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Things are changing in Massachusetts!



As of November 1, 2022,  
mattresses will No longer  



be allowed in the trash.
The new state rule (Massachusetts State Regulation 310.CMR.19.017)  
requires mattresses to be kept out of the trash so they can be recycled. 



In order to comply, NBSWMD has partnered with the Town of Dalton.



Bring discarded mattresses to
Dalton Transfer Station     
https://dalton-ma.gov/transfer-station/
Bridle Road, off Park Avenue, Dalton, MA
Open: Tues/Wed: 2 PM – 6 PM
	 Fri/Sat: 8 AM - 4 PM



Program takes effect on November 1, 2022!  
Open to all 13 member Towns.   
Mattresses and box spring will be recycled  
with the contracted processor,  
Raw Materials Recovery, Inc. 



Cost per unit $32 Mattress  
	 $32 Box Spring  
Checks only! NO CASH
Check made payable to:  
  Town of Dalton
Units that can’t be recycled  
will be disposed of properly



✪ DalTon 
	 Transfer 
	 Station
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properly can fit a max of 50, most programs fit 45 to 50 per swap out. The units are $15 per and the
transportation appx $450 a swap. So if you collected 45 units @ $32= $1440 revenue collected , cost
to raw materials $450 transportation and $15 per unit= $675 for the units and $450 transportation =
$1125 cost to vendor so rev after pay outs appx $ 315. This is an appx. If the Town were to receive a
mattress that can’t be recycled the cost can range from $100 and up? This is something you need to
discuss with Casella Waste it might be as high as $175? Most mattress can be recycled. If one comes
in the bed bugs it can’t be recycled and is badly stained with bodily fluids. There is a training manual
for the attendant. This falls on the attendant, This is why Town’s opted out.
I truly believe with or without a Mattress recycling Hub in your town you will have illegal dumping.
 
Some solutions: The BOH set a regulations and fine for illegal dumping. This has to be taken seriously
!

The Town of Cheshire as of Jan 1, 2023 had $10,390.00 according to mass dep. The grant
from 2022 that isn’t allocated in this balance is $4550. For the latest grant submission of 16
points would be $5600 (that’s if MassDEP approves all of the points) . So the Town has some
money to spend. You can carry the RDP over year  to year however MassDEP likes to see a
plan and how will you spend this? Paper compactor? Long term planning?
You could consider using some of the RDP grant towards the Mattress HUB ,Each year you
could pay Dalton a set amount for credit towards the Mattress Recycling program for
Cheshire residents ? Allowing one Free drop per household, off yearly for the mattress
recycling program? You have to set boundaries or people will take advantage. Or you could
offer subsidy’s for residents that can’t afford the program. Or you could collect mattress store
them on pallets in the old paint shed when full DPW could bring to Dalton? We would have to
work out something for the town to pay Dalton. They just can’t get wet!  If you accept
mattress please have a plan in place if the unit can’t be recycled bed bugs, moldy, wet, lots of
bodily fluids etc., how will you charge the customer and set this up with Casella be sure they
will take them!

 
From my understanding mattress are not the only items found that are illegally dumped? I
have reported couches on several occasions. Usually there are specific spots where people
illegally dump it may be wise to patrol more, set up cameras? I read that Cheshire may be
adding more Police coverage that could help with patrolling the areas? Once the word is out
that there are cameras and illegal dumping is a finable offence it may help curve the
offenders.
 
Linda

 
 
 
 

From: Jennifer Morse <jmorse@cheshire-ma.gov> 
Sent: Wednesday, June 14, 2023 8:19 AM
To: Linda Cernik <lcernik@nbswmd.com>; Christopher Garner <cgarnercheshireboh@gmail.com>
Subject: Mattress Dumping
 

mailto:jmorse@cheshire-ma.gov
mailto:lcernik@nbswmd.com
mailto:cgarnercheshireboh@gmail.com


Linda and CJ,
The Board of Selectmen recently took a complaint from a resident on E. Harbor Road of illegal
dumping.  The resident ended up taking the 4 discarded mattresses to Dalton.  The BOS is concerned
that illegal dumping is going to continue to be an issue since mattresses can no longer be disposed
of in Cheshire.  They asked me to inquire on having a program in Cheshire and what it would take?  
               
 
 
Jennifer Morse
Town Administrator
413-743-1690 x. 18
 
Town of Cheshire
80 Church Street
PO Box 647
Cheshire, MA  01225
www.cheshire-ma.gov
 
Please be advised, the Secretary of the Commonwealth has determined that all email messages and
attached content sent from and to this email address are public records, unless qualified as an
exemption under the Massachusetts Public Records Law (MGL c.4 § 7(26)).
 

https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fwww.cheshire-ma.gov&c=E,1,U3ihX40jbg0-lYC38idReHoW-59d77GWeC54y_DuC-nqYx0b9pBQMiMBKSJuUY85AZ0Ci0WVIUywXYG9XCAf4VRj287n-eYG1VEYRoOkDzS8Ep6fXhI,&typo=1


May, we served 394 meals. (up 95 from last month) 

I have 1 kitchen volunteer that works all 5 days, 1 that does all 3 in person, 1 that helps 
set tables 2 days per week, 2 additional volunteers that help Wednesdays only, and there 
are 3 that help occasionally. Their hours range from 2-38 hours a month. ($30.00-$570.00 
@15.00 per hour) These hours are submitted to Elder Services every month separated by 
person. 

Anne (Van Driver) has 11-18 unduplicated riders each month with many going every week 
(a few new people have started) Anne goes and does shopping for home bound people as 
well. 

Hours 

Phone calls range daily from 7-18 even more than that with upcoming clinics and events 
(30 min - 1 hour daily) (2-4 hrs. weekly) 

Email- (1 hr. daily) (4 hrs. weekly) 

Kitchen (calling in orders, supplies, handing out and serving lunches, dishes) chatting with 
participants. (1.5 hours daily) (4.5 hrs. weekly) 

Weekly Facebook updates for meals, events, messenger replies/emails sent to add to Fire 
Station Board, iBerkshires, Eagle (2 hrs. weekly) 

Managing signup for events/ticket distribution/money handling Including signups for van 
riders and promoting (1 hr. weekly as needed) 

Elder Service paperwork including volunteer hours tracking (2 hrs. weekly) 

Reminder Calls to those signed up for events (1 hour weekly) 

Outreach (1.5 hrs. weekly) 

BRTA employee training/scheduling, drug testing (1 hr. weekly as needed) 

Documenting Anne’s travel and clients and (1 hr. weekly) 

Filing (1.5 hr. weekly) 

Northeast IT trainings (15 min as needed) 

Decorating, undecorating and redecorating the center for holidays, events, seasons (1 hr. 
weekly as needed) 

Payroll/Bills (1 hr. weekly) 

Shopping for events, kitchen supplies (1 hr. weekly) 22-26 hrs total 



Outreach   

(9) Wellness calls 

(12) Blood Pressure readings  

(4) Printer Copies made for seniors 

(5) Assistance with filling out paperwork. 

(30) Reminder calls for Matters of Balance class (Class now completed) 

Events 

COOKOUTS- July 3rd, July 13th, July 19th, July 24th, August 3rd, August 9th, August 14th, 
August 24th, August 30th. 

7/6/23 CHP Van 10-12.  (they will be offering full services such as, Blood pressure 
screening, A1c, cholesterol checks and sick visits) 
7/9/23 Million Dollar Quartet (Currently 25 sold) 

7/12/23 Barry Emery Historical Presentation 12:30 
7/17/23 $20 Senior Hair Cuts 10-12 

7/20/23 Foot Clinic 8:30-1 (13 Signed up) 

7/28/23 Brown Bag 11:30-12:30 (18 people are in this program) 

8/3/23 Card making with Lorraine @1 

8/14/23 Senior Haircuts 10-12 

8/21/23 Clothespin Wreath Event 12:00 

8/24/23 Brown Bag 

 

Reoccurring events 

Bingo every Tuesday at 12:30 (14 to 20 attendees) 

Quilting with Betty done for the summer will restart in September 

Morning Exercise Class Mon, Wed, Fri from 9-10 (12-18 attendees) 

Chair Yoga Every Friday from 10-11 (9 attendees) 

Blood pressure readings with Brenda offered Mon, Wed, and Carol  Fri 10-11  

 













From: Robert Clark III
To: Jennifer Morse
Cc: Highway; Fred Berard
Subject: RE: FINAL used EW65 revised quote
Date: Wednesday, June 21, 2023 1:26:35 PM
Attachments: Wacker-Warranty-Policy-CE-2022-Update-FINAL.pdf

Cheshire MA EW65 extended warranty quote.pdf
Used EW65 std warranty dates.pdf

Standard machine warranty is full coverage for 2 years from in-service date, which was 5/23/22.  So
the initial factory warranty expires on 5/23/24.  The machine as quoted includes an additional 3-
year/3,000 hours Premium ESPP (Extended Service Protection Plan, “premium” = full coverage) +
TT&M (travel time and mileage) with $0 deductible, single claim limit of $750, total claim limit of
$5000.  This warranty extension is directly through Wacker and covers the machine only, bumper to
bumper.
Basically what we are doing is extending the full machine coverage from 2 to 5 years from the in-
service date of 5/23/22. 
The only thing that the warranty will not cover is any of the Steelwrist implements.  The Warranty is
valid only on Wacker related accessories.
 
Please check out the link below for the Steelwrist warranty:
https://steelwrist.com/en-us/service/warranty/
 
It is basically 1 yr/ 1600 hours (whichever comes first), but as long as your Steelwrist is registered
within 3 months of purchase, and you service the unit per the included service schedule, the
warranty is extended to 2 yr/3200 hours.
 
See attached for documentation pertaining to the Wacker warranty as I’ve spelled it out above. 
The “Wacker-Warranty-Policy…” is straight forward.
The “Cheshire MA EW65 extended…” shows the additional 3 years/3,000 hours Premium protection
plan for $7,931.00 (we charged you a straight $7,900.00)
The “Used EW65 std warranty…” shows the in-service date and when the standard 2-year warranty
expires
 
I hope this helps.  Lead time is about 4-months for the Steelwrist components.  The machine is
available, but we cannot order the Steelwrist coupler and attachments until we receive a purchase
order or letter of intent.
Please let me know if you need anything else.
 
Thankyou.
 

Robert H. Clark, III
Vice President
Tri-County Contractors Supply, Inc.
Cell: (413) 575-8751

mailto:RClarkIII@tricountycontractors.com
mailto:jmorse@cheshire-ma.gov
mailto:highway@cheshire-ma.gov
mailto:FBerard@tricountycontractors.com
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fsteelwrist.com%2fen-us%2fservice%2fwarranty%2f&c=E,1,qs3FROQUp3nfhw5POhl661nxcc23inPdPuKrjEmSFSpABWLjFOy0BAIyqUUmBkZF75GjTb2EMrT3SKGTwh4zPBdpG4ir9QtLQGiIQX2gumdGalAuSz0,&typo=1
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PREFACE 
This Warranty Policy (this “Policy”) covers Compact Equipment products manufactured and/or sold by Wacker 
Neuson Corporation and its subsidiaries (“Wacker Neuson”) in the United States and Canada. Light Equipment and 
Climate Control Products will have detailed policies separate from this Policy. 


 DISTRIBUTOR’S WARRANTY RESPONSIBILITIES 
This Policy is to be used as a guide in determining warranty coverage and claim procedures for all Wacker Neuson 
Compact Equipment (“Equipment”). Refer to this Policy to decide whether a warranty claim may be justified and 
utilize it as a procedural guide for validly completing warranty claims. 


Warranty repair is the responsibility of all authorized Wacker Neuson distributors (“Distributors”). Credit for accepted 
warranty repairs will only be given after the receipt by Wacker Neuson of the Distributor’s properly completed 
warranty claim form. Warranty claim submittal requirements are described later in this Policy. 


Distributor’s warranty responsibility begins upon first receipt of new Equipment from Wacker Neuson. Each Distributor 
is responsible for inspecting Equipment for damage upon receipt; damage incurred during transit should be noted 
with the shipper prior to accepting the Equipment. The cost to repair damages incurred during transit will be settled 
between the receiving Distributor and the shipper. Damages incurred during transit will not be covered under the 
exclusive warranties and remedies contained in this Policy. 


Distributor shall store new Equipment as is necessary to prevent deterioration and other damage. Distributor shall 
take such steps as are necessary to maintain and prepare Equipment for delivery to the end-user upon sale or 
assignment to the rental fleet. Such steps may include, by way of example, without limitation, storage of the 
equipment indoors, covered, or otherwise protected with proper preventative coatings or sealants and maintenance of 
batteries so as to avoid discharge and/or sulfation. 


Before transferring Equipment to the end-user, Distributor shall review the Operator’s Manual with the end-user and 
review the importance of the preventive maintenance schedule, basic operation of the Equipment and the warranty 
coverage. The end-user will be informed by Distributor that only an authorized Wacker Neuson Distributor can 
perform any warranty repair and that only Wacker Neuson parts may be used. 


Distributors can repair Equipment and file a warranty claim with Wacker Neuson, if the Distributor reasonably 
determines that the repair is covered by this Policy. The Distributor must order the parts from Wacker Neuson as 
required to facilitate the repair. Upon receipt of the parts, the Distributor should make the repair and test the 
Equipment. Within thirty (30) days of completing the repair, the Distributor shall submit a warranty claim to Wacker 
Neuson for final determination as to whether the repair falls within the guidelines of this Policy. If possible, the 
warranty claim should include the serial number of the repaired Equipment. Defective parts must be held by 
Distributor until they receive either a Return Authorization Number or credit for the repair. 


In the event that a major failure occurs and the Distributor reasonably estimates that the combined repair labor and 
total net parts cost may be 50% or more of the net cost of a new machine, the Distributor must submit this estimate to 
Wacker Neuson for approval prior to proceeding with the repair of the Equipment. 


Sold Equipment or Equipment placed into a rental fleet must be registered with Wacker Neuson within fourteen (14) 
days of first use through electronic entry at www.wackerneuson.com. If the applicable Equipment is placed into 
Distributor demo fleet (“Demo Equipment”) the Demo Equipment must be registered within fourteen (14) days after 
the Demo Equipment has accrued 100 hours of operation. 


STANDARD WARRANTIES 
Wacker Neuson warrants that all new Equipment will be free from defects in materials and workmanship, under 
normal use and service, for the coverage period(s) listed in the “STANDARD WARRANTIES COVERAGE PERIOD” 
table below (as applicable, the “Coverage Period”). The Coverage Period start date is the earlier of (A) the date of 
sale of the Equipment to the first end user or assignment of the Equipment into a rental, re-rent or demo fleet, or (B) 
twelve (12) months after the date that Wacker Neuson delivers an invoice to the Distributor for the Equipment. Any 
Equipment placed into the Distributor Floor Plan program must remain in new condition. Engines and engine 
components (including the emissions system) are warranted solely through the engine manufacturers’ 
authorized distribution network or associated authorized service centers, and any warranty repairs of 
engines must be performed by such engine manufacturer’s authorized distributors or service centers. 


Sale of Demo Equipment is not considered a sale of new Equipment for warranty purposes unless otherwise agreed 
by Wacker Neuson in writing. Should any Demo Equipment be purchased out of Wacker Neuson’s or its Distributor’s 
demo fleet during such Equipment’s Coverage Period, such Equipment will be warranted for the remaining Coverage 
Period (in years) starting from the date that Equipment was placed into such demo fleet, or remaining engine hours, 
whichever hereof occurs first.  If less than 1 year of warranty is remaining at the time of sale out of demo inventory 
the Equipment will receive 1 year or 1,000 engine hours of warranty coverage, whichever hereof occurs first. 



http://www.wackerneuson.com/
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If, within the applicable warranty period, any Equipment shall be proved to Wacker Neuson’s satisfaction to be in 
need of other than routine warranty service and/or preventative maintenance, such Equipment shall be repaired or 
replaced only as directed by Wacker Neuson. 


WACKER NEUSON’S SOLE OBLIGATION FOR VALID WARRANTY CLAIMS SHALL BE LIMITED TO REPAIR 
OR REPLACEMENT OF THE EQUIPMENT BY WACKER NEUSON OR A WACKER NEUSON AUTHORIZED 
DISTRIBUTOR, AT WACKER NEUSON’S DISCRETION, WHICH SHALL BE THE END-USER’S EXCLUSIVE 
REMEDY HEREUNDER. 


Wacker Neuson must receive electronically submitted warranty claims within the earlier of (A) thirty (30) days after 
repair is completed, or (B) sixty (60) days after the end of the applicable Coverage Period. 


Only duly authorized personnel of Wacker Neuson can approve warranty claims or modify this Policy in writing in any 
manner. 


THE ABOVE WARRANTIES AND REMEDIES ARE EXCLUSIVE and shall not be deemed to have failed of its or 
their essential purpose so long as Wacker Neuson or its authorized Distributor is willing and able to repair or replace 
the Equipment in question within a reasonable time after the end-user proves to Wacker Neuson that a valid warranty 
claim exists. 


 


STANDARD WARRANTY COVERAGE PERIOD 
 


 Year 1 
 (2,000 hr.)1 


Year 2 
(2,000 hr.)1 


Year 3 
(4,000 hr.)1 


Year 4 
(4,000 hr.)1 


Dumpers Full Warranty Full Warranty   


Telehandlers 
Machine Full Warranty Full Warranty   


Kohler KDI 
Engine2 Full Warranty Full Warranty Full Warranty Full Warranty 


Wheel Loaders 
- All Wheel Steer or Articulated Full Warranty Full Warranty   


Excavators* 
- Tracked or Wheeled Full Warranty Full Warranty   


Utility Track loaders  Full warranty Full warranty   


Skid and Track Loaders* 
Machine Full Warranty Full Warranty   


Kohler KDI 
Engine2 Full Warranty Full Warranty Full Warranty Full Warranty 


Attachments 
- Accessories or other 


12 months from the date of first use or retail sale, not to exceed a total of 24 
months from date of purchase from Wacker Neuson. 


Replacement Parts 
Machines under warranty – 6 months from date of sale to end user or 
remainder of applicable Coverage Period (whichever hereof is greater) 


 
Machines out of warranty – 6 months from date of sale to end user 


Batteries and Hydraulic Hoses 
Year 1 - Covered 100%, excluding damaged or sulfated batteries due to 
inadequate maintenance. 
Year 2  - Covered 50%, excluding damaged or sulfated batteries due to 
inadequate maintenance. 


1 The Coverage Period ends upon the first to occur of the end of the applicable time period or upon meeting the hours threshold. 
2 Kohler Engine warranty warranted solely through the Kohler distributor network.  Wacker Neuson dealers who have completed Kohler 
certification through Wacker Neuson University factory training may complete warranty repairs on Kohler engines and file warranty for 
Kohler engine repairs to Wacker Neuson. 
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* For machines purchased, in dealer inventory, or with existing purchase orders with Wacker Neuson prior to April 1,  2020, 
warranty coverage which was active at the time of sale or purchase order placement with Wacker Neuson will be applicable. 


 
 
WARRANTY TRANSFERABILITY 


If registered Equipment is sold to another party, remaining warranty coverage will automatically transfer to the 
receiving party as long as the machine was registered properly as set forth above under “Distributor’s Warranty 
Responsibilities.” 


 
WARRANTY LIMITATIONS 


The above warranties do not apply to use of non-approved parts or the performance of repairs by anyone who is not 
an authorized Distributor of Wacker Neuson. All parts for warranty repairs must be purchased from Wacker Neuson 
unless advised otherwise by an authorized warranty representative of Wacker Neuson in writing. Use of non- 
approved parts, components or accessories may result in partial or complete voidance of above warranties, at 
Wacker Neuson’s sole discretion. The above warranties will be voided if tamper proof seals on specific components 
are broken or removed. 


 
The above warranties do not apply to failures in Equipment, replacement parts, components, attachments or batteries 
and hydraulic hoses resulting from: 


 
(a) Unauthorized or improper use, operation, maintenance (including failure to provide routine 


maintenance as set forth in the Operators Manual), alteration or modification, except as directed in 
writing by authorized Wacker Neuson personnel. 


(b) End-user’s or any third party’s negligence. 
(c) Use of improper fluids and/or oils. 
(d) Attachment connection and operation requiring output other than the range specified for the product. 
(e) Any natural disaster, act of nature or other external factors such as but not limited to flood, wind, fire or 


lightning. 
(f) Damage due to shipping, transport or handling. 
(g) Storage conditions and/or environmental damage in a corrosive atmosphere, or otherwise in contact 


with corrosive materials. 
(h) Operation of the Equipment with parts or components which do not match or meet the specifications 


recommended by Wacker Neuson. 
(i) Rear/side view mirrors, cab glazing (glass), light bulbs, fuses and hydraulic couplers and switches. 
(j) Accident, neglect, unreasonable use or operation of the Equipment. 
(k) Any other act, omission or circumstance beyond Wacker Neuson’s reasonable control. 
(l) Resultant damage due to use of non-Wacker Neuson parts and components or use of non-approved 


third party accessories and add-ons. 
 


The above warranties also do not apply to engines, engine components or motors (including the emissions system), 
which are warranted solely through the engine manufacturers’ authorized distribution network or associated 
authorized service centers, and any warranty repairs of engines must be performed by such engine manufacturer’s 
authorized distributors or service centers. 
The above warranties also do not apply to accessories or maintenance items such as, but not limited to; filters, V- 
belts, lubricants, fluids, paints, tires, tracks, brake linings, light bulbs and attachment accessories or any other part 
deemed wear items by Wacker Neuson, all of which are sold “AS IS.” 


 
RIGHT TO MAKE CHANGES 


Wacker Neuson reserves the right to change or update the design of any part of the Equipment at any time. Wacker 
Neuson has sole discretion of providing any change or update to any previously ordered, sold, or shipped Equipment. 


 
 
 
 
 
 







4  


 
 
 
 


 
DISCLAIMER OF OTHER WARRANTIES 


THE ABOVE WARRANTIES AND REMEDIES ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES 
AND REMEDIES WHATSOEVER, EXPRESS OR IMPLIED, EACH OF WHICH ARE HEREBY EXPRESSLY 
DISCLAIMED BY WACKER NEUSON, INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, USAGE OF TRADE AND 
NONINFRINGEMENT. 


 
The Extended Service Protection Plans, ESPP, are offered and administered solely by EPG Insurance Inc. in the 
U.S. and Protection Point Services in Canada. For questions or to submit a claim, parties can be contacted at 1-866- 
408-2881 (US) or 1-888-952-5511 (Canada), respectively. 


 
DISCLAIMER OF OTHER LIABILITIES 


Wacker Neuson’s sole responsibility with respect to breach of the above warranties shall be as provided in the 
section titled “STANDARD WARRANTIES” above. 


 
WACKER NEUSON SHALL NOT BE SUBJECT TO AND HEREBY DISCLAIMS (EVEN IF WACKER NEUSON 
HAS BEEN ADVISED OF THE POSSIBILITY OF THE SAME): (A) ANY OBLIGATIONS OR LIABILITIES ARISING 
FROM BREACH OF THE ABOVE WARRANTIES OTHER THAN THE EXCLUSIVE REMEDIES EXPRESSLY SET 
FORTH THEREIN; (B) ANY OBLIGATIONS OR LIABILITIES ARISING FROM TORT CLAIMS (INCLUDING, 
WITHOUT LIMITATION, NEGLIGENCE AND STRICT LIABILITY) OR ARISING UNDER OTHER THEORIES OF 
LAW WITH RESPECT TO EQUIPMENT SOLD BY WACKER NEUSON, OR ANY UNDERTAKINGS, ACTS OR 
OMISSIONS RELATING THERETO; AND (C) ANY AND ALL CONSEQUENTIAL, INCIDENTAL, SPECIAL, 
INDIRECT, PUNITIVE, CONTINGENT, SPECULATIVE AND SIMILAR DAMAGES. 


 
Without limiting the generality of the foregoing, Wacker Neuson specifically disclaims any liability for penalties 
(including administrative penalties), lost profits or revenues, loss of use of equipment or associated material, cost of 
capital, facilities or services, downtime, shut-down or slowdown, spoilage of material, or any other type of economic 
loss. 


 
ADDITIONAL TERMS AND CONDITIONS 


ENGINE WARRANTY 
 


See the engine manufacturer’s documentation for warranty details. Engines used are warranted solely through their 
respective manufacturer and/or its authorized distributor network and service centers. If an engine vendor is not 
available or if the Distributor would like to pursue authorization status for specific engine brands, contact Wacker 
Neuson for advice. 


 


PART AVAILABILITY 
 


All parts for warranty repairs must be purchased from Wacker Neuson unless advised otherwise by an authorized 
warranty representative of Wacker Neuson in writing. If a Distributor does not have one or more of the parts required 
to complete the warranty repair, they will have to order them from Wacker Neuson through the normal established 
procedures. Parts used for a warranty repair not purchased from or authorized by Wacker Neuson may not be 
covered by the above warranties or eligible for reimbursement, and/or may result in partial or complete voidance of 
above warranties, at Wacker Neuson’s sole discretion. 


 
Wacker Neuson will not send parts to end-users for warranty repairs and will not reimburse extra shipping or 
minimum order charges for emergency part orders. 


 
Once the repair is completed, the Distributor must submit the appropriate completed warranty claim on the 
www.wackerneuson.com website via the Distributor Login Portal. Reimbursement for warranty parts will be paid at 
the net price of the part. 



http://www.wackerneuson.com/
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UNSATISFACTORY WARRANTY REPAIR SERVICES 
 


Service work performed under warranty which does not satisfactorily repair the Equipment due to poor workmanship 
or improper initial diagnosis and which requires subsequent repair will be the sole responsibility of the Distributor. 
Wacker Neuson will not reimburse for improper or repetitive repairs caused by misdiagnosis or failures in service 
work. 


Any third-party repairs must first be approved by an authorized representative of Wacker Neuson. Wacker Neuson 
may not provide reimbursement for costs associated with the use of third party service providers or hiring of 
personnel necessary to perform the repair properly. 


 
SPECIALIZED TOOLS OR EQUIPMENT 


 


Wacker Neuson’s Distributors are required to have on-hand, any manuals, specialized equipment and trained 
personnel necessary to perform repairs properly. Wacker Neuson will not provide reimbursement of any cost related 
to negligence or costs associated with the use of third party service providers or hiring of alternate personnel 
necessary to perform said repair properly. Any collateral damage occurring during the repair due to the incorrect or 
improper use of equipment or procedures will not be considered for warranty coverage or other reimbursement by 
Wacker Neuson. 


 
EMISSIONS SYSTEM RELATED WARRANTY EXCLUSION 


 


The emissions system is not covered by the above warranties. Warranty for components of the emissions system 
are part of the engine manufacturer’s warranty, and are outlined in the engine manufacturer’s applicable Owners & 
Operations manual and/or the Operators Manual for the Equipment. Refer to these documents for information on 
what is covered. If you are unable to locate the Operators Manual that came with the Equipment, one can be 
obtained from www.wackerneuson.com. The serial number of the Equipment will be required to obtain the correct 
manual. Unauthorized modifications or alterations of emission related components shall void all of the above 
warranties. Components covered under this section include up to the first scheduled maintenance, vary by 
manufacturer. Consult the manufacturer’s specific information on coverage. 


MAINTENANCE OF EMISSION SYSTEMS 
Follow the maintenance schedule listed in the Engine Operator’s Manual for the Equipment. This schedule is based 
on the Equipment being used for its intended purpose under normal conditions. If operated under sustained high 
loads, light or under loading, in high temperatures or extremely dusty environments, more frequent service may be 
required. Regeneration of or maintenance to the exhaust after-treatment systems in these cases is not covered under 
this or the engine manufacturer’s warranty. 


 
WARRANTY CLAIM SUBMITTAL INSTRUCTIONS 


All warranty claims must be submitted on-line at www.wackerneuson.com. To submit claims on-line, the claimant 
must be a registered user and be signed into the website. Paper forms are no longer provided. If you or your 
company does not have an account on our website, you may contact Wacker Neuson Parts Support Group and a 
web account will be created. 


 
Claimants must follow these steps when submitting a claim to ensure prompt processing and consideration for 
reimbursement: 


 
1) Electronic claim forms must be filled out completely. Information which must be included is: 


i) Equipment serial number 
ii) Equipment’s Date of First Use and the Date of Failure 
iii) A detailed description of the customer complaint, cause, and correction 


(a) Only one failure per claim is allowed. Multiple issues cannot be submitted on a single claim 
iv) Listing and photos of any failed parts and associated data/serial number tags if applicable 
v) Labor time 
vi) Contact name and phone number 


 
2) Wacker Neuson must receive electronically submitted warranty claims within the earlier of (A) thirty (30) days 


after repair is completed, or (B) sixty (60) days from the date of failure. 



http://www.wackerneuson.com/

http://www.wackerneuson.com/
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3) All defective parts must be held for 90 days after a warranty decision has been made or parts are requested for 
inspection by Wacker Neuson. Wacker Neuson reserves the right to have an employee or other representative 
inspect the parts on-site to confirm warranty coverage. Parts are not to be returned unless requested to do so by 
Wacker Neuson. 


 
4) Upon Wacker Neuson’s approval of a warranty claim per this Policy, a warranty credit will be issued as follows: 


i) Parts: Net purchase prices of original equipment spare parts purchased from Wacker Neuson with 
standard ground shipping.  Expedited shipping is not considered for reimbursement. 


ii) Labor: Labor rate currently allowed by Wacker Neuson 
 


 
 


 
 


CONTACT INFORMATION 
 


If you have any questions regarding your warranty rights and responsibilities please contact: 
 


WACKER Neuson Corporation  
Product Support Department Fax – 1-888-596-6579 
N92 W15000 Anthony Ave. Phone – 1-800-770-0957 
Menomonee Falls, WI 53051 E-mail – technical.support@wackerneuson.com 


 



mailto:technical.support@wackerneuson.com
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WACKER NEUSON EXTENDED SERVICE PROTECTION PLAN QUOTE


Unless pre-approved, forestry applications are not eligible for coverage.


POLICY TERM = ADDITIONAL MONTHS / ADDITIONAL HOURS


This quote is for Used coverage that begins on the date of ESPP registration, pending approval of any
applicable oil analysis.


Used ESPP coverage is only available for purchase for machines in dealer inventory or at point of sale to a
retail customer. Coverage for customer owned machines at the time of the ESPP purchase may be deemed
void unless the ESPP purchase was pre-approved by the provider.


Quote #: EW061523-00033


Equipment:2022 Wacker Neuson EXCAVATOR EW65 / 150 hrs.


Usage Type:Government / Utilities


Quote Date: 06/15/2023 Customer Name: Cheshire ma


Quote Expires: 08/14/2023, or 250 total engine hrs. Equipment Retail Value: $112,000.00


Dealer Name:  Program: Used


Salesperson: us2215489-06    


Amounts below are in $USD and are valid for US deliveries only


Months/Hours (Cov) ESPP Ded Price


36 / 3000 (PREMIER / ESPP TT&M) $0.00 $7,931.00


36 / 3000 (PT+H / ESPP TT&M) $0.00 $5,176.00


36 / 3000 (PT / ESPP TT&M) $0.00 $3,977.00


ESPP TT&M Deductible: $0, SCL: $750.00, TCL: $5,000.00


This literature is descriptive only. The precise protection afforded is subject to the terms, conditions and exclusions of the contract as issued.


Programs may be changed or cancelled without notice.
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